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Abstract

The purpose of this study is to investigate the behavioral elements affecting the behavioral
intentions of Iranian users towards blockchain-based cryptocurrency transactions, taking into
account selected samples from an unlimited community of 154 users. Due to the complexity
of this technology, this research consider a composite and integrated model of Technology
Acceptance Model (TAM) with new external structures related to blockchain technology
acceptance features including trust, regulatory support, social influence, design and
experience. Findings showed that the trust component is the main factor influencing the
behavior and decision making of users and ultimately their willingness to accept financial
transactions under blockchain technology. The results also indicate that two important and
powerful structures of regulatory support and experience encourage and influence the level
of user trust. In addition, respondents agreed that they felt safe and could have more
confidence in blockchain-based programs when monitored and supported by the local
government. Finally, at a certain level of experience, users feel confident and can trust
blockchain-based applications. However, regional and cultural aspects can influence users'
behaviors in accepting this technology.

Keywords: Blockchain Technology, TAM model, behavioral intention, external structures.


mailto:masumeh.taheri.tolu@gmail.com
mailto:n.yazdanian@riau.ac.ir
mailto:Hhemmati@riau.ac.ir
https://www.virascience.com/people/69601/

