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Abstract: Today, organizations and business companies are looking for a greater share of the market with
increasing competition in the field of sales, social marketing is trying to influence not only the behavior of
citizens, but also the behavior of the presentation through the application of marketing principles, methods and
systems. social service providers, policy makers and other stakeholders together with specific social issues.
Therefore, the purpose of this research is to investigate and prioritize social marketing factors that are effective
in promoting the sale of digital products. The method of this research is mixed and descriptive-analytical. In a
qualitative method, a semi-structured interview was conducted from 17 experts who were selected as a snowball,
and their opinions reached saturation. Digital was obtained by using research literature and by open coding
with the help of experts, the components of each of the social marketing factors were extracted and the fuzzy
Delphi method was used to screen the components, in order to examine and prioritize the social marketing
factors effective in promoting the sale of digital products. And their components were used by the best-worst
method (BWM) and with the help of Lingo software. The results showed that the prioritization of social
marketing factors effective in promoting the sale of digital products are: customer-oriented, effectiveness, price,
exchange process and long-term planning.
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