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Purpose: The purpose of the current research is to analyze the scientific flow and to cluster the
scientific outputs of social media marketing in the field of health based on the scientific documents
indexed in the Web of Science (WoS) database.

Design/methodology/approach: The current research is applied and falls into the category of
scientometric studies with a quantitative approach. The statistical population is all the documents
indexed in the Web of Science database from the years 2009 to July 11, 2022, and there are 58
documents. Excel and Bibexcel software were used in data analysis, and VOSviewer network analysis
software was used to draw scientific clusters.

Findings: The results showed that the scientific production of social media marketing in the field of
health has been associated with growth in the years leading to 2022. In the authors' co-authorship
network, the most active authors were from America, Flanders, Germany, etc., and the most scientific
cooperation belonged to “Marie A. Bragg”. In the co-authored network of countries, the United States
of America was announced as one of the most influential countries with the publication of 35
documents. In terms of co-occurrence, the most focus is on the keywords "Social Media", "Social
Media Marketing", "Exposure”, "Marketing”, "health”, "Facebook”, "Online", "Public health",
"Internet" and "care", which have bigger nodes and denser visualization than other words.
Originality/value: The maps showed that the studies have good network coherence. Content analysis
of texts can help to understand better the currents of thought in the field of social media marketing in
the health field and be helpful as a guide for future research.
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Extended Abstract

Introduction

The evolution of the World Wide Web has dramatically reshaped communication, commerce, and
information access, moving from static information repositories to dynamic, interactive platforms.
Understanding the underlying principles, technological shifts, and resulting academic impacts—often
quantified through bibliometric indicators like the h-index—is crucial for assessing progress in digital
scholarship and infrastructure. This study addresses the foundational shift in web paradigms, from the
early, static Web 1.0 to the more participatory Web 2.0, and explores the relevance of these concepts
to contemporary information systems research.

Methodology

This research adopts a conceptual and analytical review approach, synthesizing established literature
on web evolution, particularly contrasting the characteristics of Web 1.0 and Web 2.0 technologies, as
pioneered by figures such as Tim Berners-Lee. The methodology involved a structured review of
seminal papers and key contributors defining these epochs. Furthermore, to assess scholarly output
related to digital advancements, metrics such as the h-index were analyzed across relevant academic
databases, using notations like those found in the document to contextualize citation practices within
specific research fields (e.g., healthcare, indicated by HCPs).

Findings

The analysis reveals that the transition from Web 1.0 (read-only) to Web 2.0 (read-write) was marked
by a fundamental shift toward user-generated content, social networking, and participatory culture
(Dougherty, Zupic & Cater). While Web 1.0 focused on accessibility to pre-defined information, Web
2.0 emphasizes connectivity and interaction. Bibliometric findings, though context-dependent, suggest
that fields heavily influenced by collaborative online platforms show different citation patterns
compared to disciplines relying on traditional publishing models. The presence of specific institutional
or scientific indices (e.g., ISC) highlights the importance of formalized evaluation frameworks in
digital research assessment.

Discussion

The conceptual difference between the early and later web stages directly impacts how knowledge is
disseminated and evaluated. The participatory nature of Web 2.0 necessitates more nuanced
assessment tools beyond simple citation counts, lending credence to measures like the h-index, which
account for both productivity and impact. The noted references to academic affiliations (e.g., Yazd
Islamic Azad University) underscore the global application of these web concepts across diverse
academic environments. The findings suggest that success in the modern scholarly landscape requires
an understanding of both the technological underpinning and the methods used to measure its
scientific influence.

Conclusion

The progression of the web from passive consumption to active co-creation fundamentally alters the
information ecosystem. Effective research evaluation in the digital age requires metrics that capture
collaboration and impact within these new interactive environments. Future research should focus on
the specific performance indicators of Web 3.0/Semantic Web concepts and their impact on the
productivity and impact metrics of researchers in developing academic contexts.
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