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Abstract

Background and Purpose: The efforts of organizations to meet the expectations of their key
stakeholders will promote their sustainable productivity and provide the benefits of society.
Among the various factors that can contribute to the promotion of corporate social
responsibility, in this research, the role played by the government through public policies in
this field has been discussed.

Method: This applied research was done with a quantitative method. For this purpose, the
importance and priority of the various roles of the government in this field have been ranked
in the form of four main types of public policy. The data has been collected by surveying
experts using a questionnaire and analyzed using the best-worst decision-making method.
Findings: the prevalence and effectiveness of these various government roles, as well as the
effectiveness of the four main types of public policy (regulatory, facilitating, partnership and
approval policies) are different but can be confirmed.

Conclusion: public organizations in charge of and related to this field can use these four types
of public policies to improve the willingness and commitment of organizations to fulfill their
corporate social responsibilities. The findings of this research can be used as informative and
effective guidance on the way.

Keywords: public policy, corporate social responsibility, regulatory policy, facilitation policy,
partnership policy, endorsing policy

! Department of Public Administration, South Tehran Branch, Islamic Azad University, Tehran. Iran

2 Assistant Professor, Farabi Campus, University of Tehran, Qom, Iran

3 *Associate prof., Faculty of management, Shahid Sattari Aeronautical University of Science and Technology, Tehran, Iran. (Corresponding Author)
email: Nasgari@ut.ac.ir


mailto:na.askari@yahoo.com

