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1 Digital Banking
v VUCA world( volatility, uncertainty, complexity,

ambiguity)
A Services of technology-centers
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\ Networking

v Personalised
v Intelligence

¢ Digitizing

o Sustainability
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¢ Digital or virtual banking

o Double Banking
1 No Branch
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1 Distributed Bank
v Disintermediated Bank
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\ Mobile banking

¥ Global Digital Report
v Better Bank

¢ New Bank
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A. Possible futures

4. Probable futures

y+. Preferable futures

\\ Bell

\YStories

\vPlots

v¢ Memories of the future
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v Delloite

v Kobler

¢ British Bankers Association
o Pop up bank

1 Mobile money

v Multichannel banking
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yyNarrative

yrSpeculative thoughts
y¢Quantitative

yoQualitative
viInternallycoherent pictures
yvDramatise

A Slaughter

yaEnvisaging

y.David Ingvar

YyMemories of the future
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\Multiple perspectives
YEvents

vProfound integration
¢ Story

oCoherent
1Systematic
vComprehensive
APlausible

qCoates

\+Warfield

\\ Battelle
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1Exploration of the implications
vSignposts

AMietzner&Reger
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YGBN (Global Business Network)
rKey forces

¢Driving forces
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