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Abstract

Fierce competition, narrowing of markets and ever-increasing changes in the needs and
demands of customers have turned the topic of customer loyalty into one of the most
important keywords in marketing literature. The purpose of this research is to investigate the
effect of brand trust on customer loyalty, considering the mediating role of brand value and
moderating respect and love for the brand. The current research is a descriptive-correlational
research from the point of view of the applied goal and from the point of view of the method.
The statistical population of the research was formed by the customers of Mashhad leather
brand in Tehran, 384 people were selected as a sample. In order to select the sample, the
random cluster sampling method was used to select Mashhad leather brand representatives, as
well as non-probability sampling available to distribute the questionnaire among customers.
Six hypotheses have been used to explain the relationships between research variables. The
data collection tool is a five-point Likert scale questionnaire, whose reliability has been
confirmed through Cronbach's alpha test and its validity through content validity and
confirmatory factor analysis. Data analysis through PLS software has shown that brand trust
and brand value have a significant effect on customer loyalty. Also, the mediating role of
brand value and moderation of brand love and brand respect in the effect of brand trust on
customer loyalty was confirmed.
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1. Bootstrapping

2, Student-T-test
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