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Investigating the Relationship Between Emotional Intelligence and Leadership Style of
Managers with Organizational Agility in the Cultural Heritage, Tourism, and
Handicrafts Organization of East Azerbaijan Province
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Abstract

The present study aimed to examine the relationship between emotional intelligence and
managers’ leadership styles with organizational agility. To this end, ) ¢¢ employees of the
East Azerbaijan Cultural Heritage, Tourism and Handicrafts Organization were selected from
a population of YY¢ staff members through proportional stratified random sampling. Data
were collected using the Worley & Lawler’s Organizational Agility Questionnaire, Luthans’
Leadership Style Questionnaire, and Weisinger’s Emotional Intelligence Questionnaire, all of
which have demonstrated acceptable levels of validity and reliability in previous studies. This
study employed a descriptive—correlational design, and data were analyzed using Pearson
correlation coefficients and multiple regression analysis. The findings indicated that
managers’ leadership styles (task-oriented and relationship-oriented) had significant
relationships with organizational agility. Among the emotional intelligence components, only
empathy and social skills showed significant correlations with organizational agility.
Regression results further revealed that self-motivation, social skills, empathy, and
relationship-oriented leadership style had the highest predictive power for organizational
agility. Overall, the results highlight that organizational agility is influenced more strongly by
managers’ emotional and interpersonal competencies than by structural or procedural factors.

Keywords: Emotional intelligence; Leadership style; Relationship-oriented leadership; Task-
oriented leadership; Organizational agility.
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