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Karim Abedikhah, Ali Pirzad, Hassan Soltani
Abstract:
Purpose: The purpose of this study was to design a branding model with an emphasis
on employee mental well-being.
Method: The present study is a mixed research (qualitative and quantitative). The
qualitative strategy used is content analysis and the quantitative strategy used in this
field is a survey. The statistical population of the qualitative part is 17 experts and
managers of companies affiliated with the Social Security Organization, who were
selected using purposive and snowball sampling methods. The tool used was in-depth
interviews. Maxquda software (2020) was used to analyze the data. In the quantitative
part, the statistical population included all employees, staff, deputies, and managers
of companies affiliated with the Social Security Organization, and 384 questionnaires
were distributed and collected using non-random and available sampling methods.
Then, in order to investigate the research questions, structural equation modeling
(SEM) was used with the help of SmartPLS 3 software. Finally, according to the
interviews, the components were extracted, then based on the interview process,
coding and statistical tests were performed, and finally the final research model was
presented.
Findings: The results of the content analysis section showed that 112 basic themes
were placed in 20 organizing themes in 7 categories (organizational brand, employee
subjective well-being, organizational culture, internal communications, job
satisfaction, motivation and participation, individual and organizational
development). The results obtained from the model evaluation showed that all
research hypotheses have a significance level of less than 0.05, and therefore all
hypotheses were confirmed and accepted with 95% confidence.
Conclusion: These extracted themes indicate that in order to design an effective
branding model with an emphasis on the mental well-being of employees, attention
should be paid to various dimensions, including organizational brand, mental well-
being, organizational culture, internal communications, job satisfaction, motivation
and participation, and individual and organizational development.

Keywords: Branding, Mental Well-being, Organizational Culture, Internal
Communications, Job Satisfaction.



