The impact of psychological characteristics of the workplace
on investment development and financial value creation.
A case study of banking holding companies

Ahmad Darestani Farahani'”, Zahra Esmi?

1** Department of Financial Management & accounting, ST.C., Islamic Azad University, Tehran, Iran.
a.darestani@iau.ac.ir

2™ Department of Financial Management & accounting, ST.C., Islamic Azad University, Tehran, Iran.
zahraesmi96@yahoo.com

Extended Abstract

Introduction: In an era of rapid economic and technological transformation, organizations
require astute strategies for investment development and sustainable value creation more than
ever before. In this context, banking holding companies, as key players in the national
financial system, play a crucial role in channeling resources towards productive economic
sectors. The success of these companies is not solely determined by financial tools and
models, but fundamentally by the quality of their human capital performance and the
psychological state of their work environment. Economic pressures stemming from market
volatility, sanctions, and the challenges of digital transformation have created a high-pressure,
stressful work environment that significantly impacts employee motivation, creativity, and
decision-making accuracy. In such an environment, precise financial analyses, calculated
risk-taking, and the selection of investment projects depend on employees' psychological
well-being, resilience, and sense of efficacy. Despite the importance of these conditions,
many previous studies have primarily focused on economic and technical factors, neglecting
the influence of psychological ones. This existing research gap highlights the necessity of
investigating the role of workplace psychological characteristics on financial and investment
outcomes. The core question of this research is precisely this: Do workplace psychological
characteristics influence investment development and financial value creation in Iranian
banking holdings? By answering this question, we can assist managers in creating
psychologically supportive work environments while simultaneously enhancing
organizational productivity and financial returns.

Background and Objectives: In recent years, increasing competition in the banking industry
and the accelerating pace of technological innovations have driven financial organizations to
reconsider their business models and investment strategies. The success of these
organizations depends more than ever on employees' ability to analyze complex financial
conditions and make accurate, strategic decisions. However, stressful, ambiguous, and
competitive work environments can undermine key psychological characteristics such as self-
esteem, sense of belonging, and self-awareness, thereby reducing employees' courage to
undertake reasonable risks and engage in new projects. Consequently, organizational
psychological health must be considered a key component of financial success. The primary
objective of this study is to examine the impact of four workplace psychological
characteristics—self-esteem, sense of belonging, self-awareness, and resilience—on two
fundamental financial performance variables: investment development and financial value
creation. This research seeks to provide quantitative evidence demonstrating the importance
of psychological capital as a factor influencing financial returns and to offer a practical model
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for managers. The study's output can serve as a basis for human resource policymaking,
designing training programs, and formulating motivational strategies in banking holdings.
Methodology: This study is applied in nature and employs a descriptive-survey and
correlational method. The statistical population consisted of employees of Bank Mellat
holding companies. The sample size was determined as 380 individuals using Cochran's
formula, and sampling was conducted via simple random sampling. Data were collected
using three standardized questionnaires. The Workplace Psychological Characteristics
Questionnaire comprised four dimensions: self-esteem, sense of belonging, self-awareness,
and resilience. Its validity and reliability were confirmed through Content Validity Ratio
(CVR) and Cronbach's alpha. The Investment Development Questionnaire and the Financial
Value Creation Questionnaire also demonstrated satisfactory reliability. Data analysis was
performed in two stages: first, descriptive analysis and assumption testing using SPSS,
followed by hypothesis testing and structural model evaluation using Smart PLS3. Structural
Equation Modeling (SEM) was the primary analytical method due to its capability in
examining multivariate relationships and latent structures.

Findings: Descriptive results indicated that the majority of the sample were male, with the
largest age group falling between 35 and 45 years. In terms of education, most employees
held a master's degree. The mean scores for all research variables were above average,
showing that employees had a positive assessment of the workplace psychological
characteristics and the organization's financial outcomes. In the inferential analysis section,
the model's goodness-of-fit indices and coefficient of determination confirmed the high
validity of the research model. Hypothesis testing revealed that all four psychological factors
had a positive and significant effect on both investment development and financial value
creation. Self-awareness had the greatest effect on investment development, while resilience
showed the strongest effect on financial value creation. These results indicate that employees
with a better ability to understand their own strengths and weaknesses perform more
effectively and accurately in financial analysis and investment decision-making. Similarly,
employees with higher resilience deliver more effective performance when facing financial
challenges and investment risks.

Discussion: The study's results demonstrate that workplace psychological characteristics play
a significant role in enhancing investment development and financial value creation in
financial organizations. One of the most important findings is that resilience and self-
awareness exert a greater influence compared to other characteristics. This suggests that in
high-pressure economic conditions, the ability to manage emotions, maintain composure
during crises, and be aware of individual capabilities is significantly correlated with the
quality of capital decision-making and value creation. From a practical perspective, the
results recommend that psychological programs should not be viewed as welfare costs, but
rather as strategic investments for improving organizational financial performance. Designing
reward systems based on psychological indicators, incorporating resilience and self-
awareness skills into training programs, and fostering a supportive organizational culture are
among the measures that can lead to improved financial performance. Theoretically, the
present study, by integrating organizational psychology and financial management domains,
takes an important step in developing the literature on strategic human resource management
in Iran's banking sector. Providing a tested structural model offers a foundation for future
studies to examine the role of other variables, such as leadership style or digital technologies,
in this context. Ultimately, the research shows that achieving sustainable financial
development and superior value creation is not realized by focusing solely on financial tools;
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rather, attention to the organization's psychological capital plays a fundamental and decisive

role in this journey.
Keywords: Psychological Workplace Characteristics, Investment Development, Financial

Value Creation.
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The impact of psychological characteristics of the workplace
on investment development and financial value creation.
A case study of banking holding companies

Abstract

This study aimed to investigate the impact of psychological workplace characteristics on
investment development and financial value creation within the holding companies of Bank
Melli. The research is applied in nature and quantitative in terms of data type, employing
library-based and field methods (descriptive-survey) for data collection. The target population
consisted of employees of Bank Melli’s holding companies, with a sample size of 380
individuals selected using Cochran’s formula and simple random sampling. The data
collection instrument was a standardized questionnaire, whose validity was confirmed
through expert opinions and reliability verified via Cronbach’s alpha coefficient. Data were
analyzed using structural equation modeling and software tools such as SPSS and Smart PLS
4. The results indicated that psychological characteristics, including self-esteem (=0.200),
sense of belonging (B=0.248), self-awareness ($=0.386), and resilience (f=0.213), have a
significant positive effect on investment development. Similarly, self-esteem (f=0.295), sense
of belonging (B=0.360), self-awareness (B=0.123), and resilience (=0.446) exert a
significant positive influence on financial value creation. The coefficient of determination
(R?=0.519) and the goodness-of-fit index (GOF=0.589) suggest a high level of model fit.
These findings underscore the importance of enhancing psychological workplace
characteristics through training programs and supportive organizational cultures to improve
investment development and financial value creation. It is recommended that future research
adopt mixed-method approaches and explore environmental factors to enhance the
generalizability of the results.

Keywords: Psychological Workplace Characteristics, Investment Development, Financial
Value Creation.



