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Abstract
Background :

The structure of trust networks, as one of the essential dimensions of social capital, plays a pivotal role in shaping
organisational behaviours and determining organisational efficiency. However, the way in which the structural
dimensions of these networks influence organisational efficiency through different forms of opportunistic
behaviour, particularly within public-sector organisations, has received limited empirical attention.

Obijective:

The objective of this study is to examine the effects of trust network centralisation and density on organisational
efficiency, with the mediating role of active and passive opportunistic behaviour, in the General Directorate of
Economic and Financial Affairs of Arak City.

Methodology:

This study is applied in terms of purpose and descriptive—correlational in terms of method. The statistical
population comprises employees of the General Directorate of Economic and Financial Affairs of Arak City. Data
were collected from 195 respondents using simple random sampling and a standardised questionnaire. Structural
equation modelling based on the partial least squares approach (PLS-SEM) was employed for data analysis using
SmartPLS software.

Findings:

The results indicate that trust network centralisation has a positive and significant effect on active opportunistic
behaviour (B = 0.786, t = 8.299) and passive opportunistic behaviour (f = 0.293, t = 3.323). In contrast, trust
network density exerts a negative and significant effect on active opportunistic behaviour (B =—0.463, t=5.730)
and passive opportunistic behaviour (f =—0.392, t = 4.019). Moreover, both types of opportunistic behaviour have
a negative and significant effect on cost efficiency and collaborative benefits.

Conclusion:

The findings suggest that reducing centralisation within communication networks and strengthening horizontal
and dense interactions in public-sector organisations can enhance organisational efficiency by mitigating both
active and passive opportunistic behaviours.
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