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Abstract

Background and Obijective: As a social institution, municipality is looking for achieving the
integrated urban administration while knowing development and complexity in social and
cultural relations and environmental problems in the city and by exploitation from Information
and Communication Technology (ICT); it has put them on the agenda to realize administrative
objectives at macro level.

Material and Methodology: Statistical population of this study, which tends to analyze relation
among them by participation of citizens in environmental performance of municipality via
Voice of Customers (Phone call) 137, was selected among citizens living in Tehran Municipal
Region No 18 out of them 384 persons were chosen as sample.

Findings: Four tools have been mainly utilized for data collection in this study that included
interview with academic teachers and experts, librarian studies, review of documents and
evidences, and use of questionnaire.

Discussion and Conclusion: The collected data from questionnaires were analyzed by SPSS
software and in addition to verification, the following results were acquired.

Participation of citizens in environmental administration of city is very highly effective in
improvement and upgrading of quality of city and locality environment.

Keywords: Citizen participation, environmental performance, 137 systems, urban management,
environmental problems
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Table 1. Statistics reiterated the sample t test Test on
the first hypothesis research
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