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Abstract

The present research aims to design and elucidate a model for the development of health
tourism with a focus on online marketing. The study is applied in nature, employs a sequential
mixed-methods approach with an exploratory orientation, follows a pragmatic paradigm, and
consists of a qualitative section that involves meta-synthesis and interviews, as well as a
quantitative section that is descriptive-analytical of a survey/correlational type. The
qualitative statistical population includes theoretical (university professors) and experiential
(relevant officials of tourism companies) experts. Based on the principle of saturation and
purposeful sampling, 20 interviewees were selected. Additionally, the quantitative statistical
population consisted of all employees of tourism companies, from which 202 employees were
selected using the minimum sample size calculation method in confirmatory factor analysis
and a combined (stepwise) sampling method. Data collection in the qualitative section
involved semi-structured interviews, while in the quantitative section, researcher-made
questionnaires were used to measure the validity of the model from the perspective of experts
and respondents. The validity and reliability of the instruments were examined and confirmed
in both qualitative and quantitative sections. Data analysis in the qualitative section included
thematic analysis using Maxqda-V18 software, while the quantitative analysis involved
descriptive and statistical analysis (confirmatory factor analysis and one-sample t-test) using
SPSS-V27 and SmartPls-V3 software. The results indicated that the indigenous model for the
development of health tourism, emphasizing online marketing, includes six dimensions: the
effectiveness of digital marketing activities, costs, policies and regulations, infrastructure,
transparency, and culture. These results were derived from a review of the literature and
insights from experts. Furthermore, these components are in a favorable condition. The
validation of the model was also confirmed in this study.
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