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The Mediating Role of Job burnout in the Relationship between job plateau
and the Employee Silence

(Case Of: Mashhad Academic Center for Education, Culture and Research)

Vahid Mirzaei', Mohammad Nader Kouhestani Gharaei?

Abstract

The present study aimed to investigate the mediating role of job burnout in the relationship
between job plateau and employee silence. Considering the purpose, the study was carried out as
applied research, and in terms of its method and descriptive-survey nature, as correlational one.
The statistical population of the study included employees of Mashhad branch of ACECR
(Academic Center for Education, Culture and Research). The Cochran method was applied to
determine the sample size, and accordingly, 113 people were selected via simple random
sampling. In order to collect research data, the Milliman Burnout Inventory (1992), the
Organizational Silence and Dine (2003) questionnaire, and the Meslash and Jackson (1986)
questionnaire were used. Content validity and confirmatory factor analysis were used to measure
validity, and Cronbach's alpha coefficient was used to measure reliability. The Cronbach's alpha
values for burnout, organizational silence, and burnout were calculated to be 0.86, 0.85, and 0.8,
respectively. Data analysis was performed using structural equation modeling with partial least
squares approach and Amos software. The results of the study indicated a positive and significant
relationship between job burnout and burnout (path coefficient 0.82) and a positive and significant
relationship between job burnout and organizational silence (path coefficient 0.19). Considering
the confirmation of the effect of job burnout on job burnout and also job burnout on organizational
silence, it can be said that job burnout mediates the relationship between job burnout and
organizational silence (indirect effect 0.94).

Keywords: Job burnout, organizational silence, job plateau, Academic Center for Education,
Culture and Research.
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