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Investigating the causal conditions and identifying the consequences of
performance management in the Ministry of Interior

Abstract

The present study was conducted with the aim of investigating the causal conditions and identifying the
consequences of performance management in the Ministry of Interior. The research method was applied in terms
of purpose and mixed in terms of data type. The participants in the qualitative part were all specialists and experts
in the field of performance management, using targeted and snowball techniques, totaling 10 people. In the
quantitative part, 245 managers from the headquarters of the Ministry of Interior were selected as a statistical
sample using simple random sampling. To assess the validity of the data collection tool in the quantitative part,
face and content validity were used, and in the qualitative part, the opinions of experts were used. The reliability
of the data collection tool was assessed in the quantitative part with Cronbach's alpha coefficient and composite
reliability, and in the qualitative part with the Kappa test, which was approved. The analysis of the interview data
was carried out using the grounded theory method according to the systematic approach of Strauss and Corbin
(1998), in three stages of open, axial, and selective coding. After coding the data, 631 semantic codes were obtained
and after classification, 8 main categories and 42 subcategories were obtained. The causal conditions of
performance management included the components of human resource performance management, internal
(individual) identity, empowerment, job-based identity, strategic monitoring, and the consequences of
performance management included the components of individual consequences, organizational consequences, and
social system, and were classified using MaxQDA2020 software.

Keywords: Causal conditions, consequences, performance, performance management, Ministry of Interior.
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