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Abstract

This study aims to investigate the impact of social media marketing on consumer-based brand
equity in the retail and sports industries. A mixed-method approach (quantitative and
qualitative) was employed. The population consisted of Iranian consumers in retail and sports
sectors (N=20,000), with a sample of ht the critical role of authentic content and influencers in
strengthening brand equity. It is recommended that brands focus on interactive and transparent
content and leverage credible influencers. Future research should explore the long-term effects
of t500 selected via cluster random sampling. A standardized 30-item questionnaire served as
the research tool, with validity confirmed through confirmatory factor analysis and reliability
established by Cronbach’s alpha (0.87). Data were analyzed using structural equation modeling
(SEM) and qualitative content analysis with SPSS and AMOS software. Findings revealed that
social media marketing enhances brand awareness by 25%, brand associations by 28%, and
brand loyalty by 25%. Electronic word-of-mouth (e-WOM) and interactive features (live
streams and polls) significantly impact brand equity, particularly for high-involvement
products. The results highlig hese strategies in emerging markets.
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