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Extended Abstract

IntroductionWith the increasing acceleration of urbanization and the
complexity of environmental issues in metropolises, the need to examine
the factors affecting citizens' social participation in preserving the urban
environment is felt more than ever. The urban environment is more than a
physical context, it is a context in which social interactions, culture,
political and economic structures are formed, and citizens' environmental
behaviors are shaped in this complex institutional and social structure. The
role of the government as a key player in urban policy-making and
management is of great importance in facilitating or inhibiting social
participation. This research, with an urban sociology approach, attempts to
reach a more comprehensive understanding of social, cultural and
institutional mechanisms in urban environmental management by
examining the duality of the government's role—as an attracting and
inhibiting factor for participation. Also, this research analyzes multiple
dimensions of social participation by relying on theories of social capital,
good governance, participation theory and theories of environmental
behavior.
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Literature Review

Various studies have been conducted on the relationship between social justice
and urban environmental quality, which indicate the importance of institutional
and social contexts in ensuring social participation. Various other studies have
also confirmed the role of environmental literacy, virtual social networks,
individual motivations, and structural constraints on citizen participation in
environmental protection. These studies show that urban environmental issues go
beyond technical dimensions and should be analyzed with a multifaceted
approach, including social justice, strengthening cultural and social capital, and
increasing public education and awareness; also, a review of urban management
policies with an emphasis on real citizen participation and transparency is
considered the key to success in achieving sustainable development and
preserving the urban environment.

Research Methodology

This study is a qualitative study based on a grounded theory approach that was
selected to explore and explain the social and cultural processes related to the role
of government pull and deterrent factors in social participation. Data were
collected through in-depth, semi-structured interviews with 24 urban
environmental experts and activists with professional backgrounds and relevant
knowledge. The sampling was purposive and continued until theoretical saturation
was reached; so that no new conceptual information was obtained after multiple
interviews. Data analysis was conducted in three stages of open, axial, and
selective coding, which was based on Glaser's school of grounded theory and
using MAXQDA software. To ensure the validity of the data, validation methods
such as checking the accuracy of the data by the participants themselves, expert
review by experts in the field of methodology, and analytical exploration were
used.

Results

The paradigmatic model of "functional collapse” was extracted as the central
phenomenon of the research, which shows that the government's performance in
the field of urban environmental management lacks precise, expert, continuous,
and planned functioning. Temporary, symbolic measures lacking a long-term
approach have not only not improved the environmental situation, but have also
reduced the motivation and trust of citizens and ultimately reduced social
participation. Management weaknesses, including mismanagement, lack of
transparency, lack of accountability, weakness in supervision, and granting
excessive privileges to the private sector, have been the main factors in
environmental damage and the disorder of the situation. On the other hand, the
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lack of environmental education and awareness among citizens and managers, the
lack of a sense of belonging and social capital, and mutual distrust between the
government and the people are considered important obstacles to increasing social
participation. The findings show that holistic attitudes and perspectives of people
who consider themselves part of nature lead to greater commitment to
environmental protection, but the lack of appropriate cultural and institutional
contexts actually limits this commitment.

Strategies proposed by participants include extensive and continuous
environmental education at all levels of education, culture building, increasing
transparency and accountability of government institutions, strengthening social
capital and mutual trust, improving natural resource management, and seriously
combating corruption and rent-seeking. It has also been emphasized that until
consensus and empathy are established between the government and citizens,
effective participation will be difficult or impossible. The comprehensive and
coordinated presence of relevant institutions and organizations, along with the
support of the media, especially national media and cyberspace, in informing and
motivating, is essential.

Participants view the future of the urban environment negatively due to the
current state of management, ineffective planning, and lack of sustainable
policies, and assess it as facing serious challenges including the destruction of
natural resources, increased pollution, decreased biodiversity, the occurrence of
destructive natural disasters, and the collapse of social bonds. These conditions
are conducive to the spread of individualistic behavior and the reduction of
collective responsibility, which puts further pressure on the environment.

Discussion and Conclusion

Citizens’ social participation in preserving the urban environment is a
phenomenon that is rooted in social, cultural, and institutional structures and
cannot be promoted solely through technical and management programs. Weak
urban management, lack of participatory and transparent policymaking, as well as
weakening social capital and citizens’ sense of belonging, are considered the most
important factors inhibiting social participation. Urban management should
provide the basis for trust-building and real citizen participation by adopting a
community-based approach, strengthening dialogue, accountability, and social
justice. Only in such an environment will citizens see themselves as active
stakeholders in the policymaking, implementation, and monitoring process, and
the motivation to participate in environmental protection will increase.

Therefore, reviewing urban management policies with an emphasis on real
participation and improving citizens’ environmental literacy can contribute to
sustainable urban development. Reforming institutional structures, increasing
transparency, and seriously dealing with corruption and mismanagement are other
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strategies that can rebuild public trust. Active and effective social participation is
the missing link in realizing sustainable cities and protecting the environment, and
the government, as the main policy-making and implementing institution, must
play its supportive and facilitating role in the desired manner. Without meaningful
and continuous citizen participation, any effort to preserve the urban environment
will fail.
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