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Abstract

Introduction: Today, fragmented urban areas have become essential components of cities around the world,
housing significant populations. To uphold citizens’ rights and promote sustainable urban development,
comprehensive planning and policy-making are crucial for addressing the challenges in these settlements. The
fragmented areas near Hamedan are no exception. Consequently, we have decided to examine and analyze two
cases concerning the access to and distribution of services in three such areas: Aliabad, Hassanabad, and
Qasemabad.

Methodology: This study employs an applied research approach that integrates objective, descriptive, analytical,
field, and survey methods from a strategic perspective. Although the research is primarily qualitative, quantitative
techniques were also utilized to convert qualitative insights into numerical data and facilitate direct comparisons.
In this way, the study qualifies as a mixed-methods investigation. Documentary methods were used to collect
information from relevant literature and provide context, while field methods were applied to gather data for testing
the research hypotheses. To identify suitable indicators and criteria, various sources and documents were
thoroughly reviewed with the aim of prioritizing and selecting the necessary measures for the survey design. A
total of 28 indicators, organized into two dimensions (accessibility, and services & facilities) were incorporated
into 20 questionnaire items within a 60-item survey instrument that employed a 5-point Likert scale. This
questionnaire was administered to 25 urban planning experts, who were selected via simple judgment sampling
from among urban managers and specialists. For data analysis, both content analysis and statistical methods were
used. The questionnaire responses were processed with the SPSS software, and a one-sample t-test was conducted
to analyze the data.

Results: Overall, the results reveal that all three isolated areas exhibit a more favorable performance index
compared to their transportation indicators. Despite being near connected urban areas, each of these locations
retains a rural character and lacks key urban transportation features—such as adequately wide streets and passages,
efficient public transportation, and sufficient parking areas. However, Hassanabad stands out as it benefits from
its proximity to large-scale functions like the university. Among the performance measures in Hassanabad, the new
residential fabric is rated only as average. In terms of inter-neighborhood connectivity, characterized by the
presence of a network of interconnected passages, controlled passage speeds, and the availability of one-way or
multi-lane streets, both Hassanabad and Qasemabad perform more favorably than Aliabad.

Conclusion: Overall, the study concludes that the relative positioning of isolated areas, considering both
performance and accessibility, helps explain why some areas perform better than others. The findings reveal a
significant relationship between the access system and the overall performance of these areas. In essence, effective
and responsive access can largely offset deficiencies in the performance and service systems. In several cases, the
presence of responsive services and functions is a key factor in the success of an isolated area.
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