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Abstrat

This study investigated the causal relationship between psychological capital and social anxiety
among university students, specifically examining coping styles as a mediating variable. The research
employed a descriptive-correlational design utilizing Structural Equation Modeling (SEM). The
statistical population comprised students at Khayyam University in Mashhad during the 2023-2024
academic year, from which 250 participants were selected via convenience sampling. Data were
collected using the Psychological Capital Questionnaire (Luthans et al., 2007), the Coping Styles
Inventory (Park, 2007), and the Social Anxiety Scale (Connor et al., 2000). The data were analyzed
using SEM techniques implemented in SPSS and AMOS version 25. The results confirmed that the
final model demonstrated a good fit to the data. Specifically, psychological capital showed a
significant positive direct relationship with effective (adaptive) coping styles (f = 0.69, p < 0.0001),
and a significant negative direct relationship with both ineffective (maladaptive) coping styles (f = -
0.25, p < 0.0001) and social anxiety (B = -0.54, p < 0.0001). Crucially, coping styles significantly
mediated the relationship between psychological capital and social anxiety (p < 0.001). The findings
suggest that psychological capital acts as a protective factor in psychological well-being by indirectly
reducing social anxiety through its positive influence on coping mechanisms. Students with higher
levels of psychological capital tend to employ more effective coping strategies in stressful a situation,
which subsequently enhance their social functioning and mitigates social anxiety.
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Extended Abstract

Introduction

Social anxiety disorder (SAD) is a prevalent, debilitating, and chronic condition that
can significantly impair the social and academic functioning of young adults. It is
fundamentally characterized by an intense fear of being negatively evaluated by
others and maintains a relatively high prevalence across various populations
(McCurdy et al., 2022). A variety of factors contribute to the development of social
anxiety, with psychological capital emerging as a significant determinant (Harms et
al., 2018). Psychological capital is an umbrella construct encompassing self-efficacy,
optimism, hope, and resilience, and has been consistently associated with reduced
levels of anxiety (Rabenu et al., 2016). Furthermore, coping skills play a vital role in
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modulating individuals' vulnerability to psychological stress. Coping styles refer to
the cognitive and behavioral patterns individuals deploy to manage stress, maintain
psychological equilibrium, adapt to environmental demands, and maintain mental
health (Rabenu et al., 2016).

Material and Method

This study adopted a descriptive-correlational research design utilizing Structural
Equation Modeling (SEM). The statistical population consisted of all male and
female students enrolled at Khayyam University during the 2023-2024 academic
year. Based on the research objectives and design, a sample size of 250 participants
was determined and selected via convenience sampling. The demographic
breakdown of the sample included 141 female and 109 male students, with 223
single and 27 married participants. Regarding the level of education, the sample
consisted 7 students in associate degree programs, 220 in undergraduate (Bachelor's)
programs, and 23 in master's programs.

Three standardized instruments were employed for data collection:

1. The Psychological Capital Questionnaire (PCQ; Luthans et al., 2007):
This instrument comprises 24 items measuring the four components of
psychological capital (self-efficacy, optimism, hope, and resilience), with 6
items per component, rated on a six-point Likert scale.

2. The Coping Styles Questionnaire (Park, 2007): This scale consists of 13
items that assess maladaptive (items 3, 4, 5, 6, 7, 8, 11, 12) and adaptive
(items 1, 2, 9, 10, 13) coping behaviors, rated on a four-point Likert scale.

3. The Social Anxiety Questionnaire (SAQ; Connor et al., 2000): This scale
includes 17 items evaluating the core dimensions of social anxiety: fear,
avoidance, and physiological arousal. It uses a five-point Likert scale,
yielding a total score ranging from 0 to 68.

The collected data were analyzed using Structural Equation Modeling (SEM),
conducted in SPSS and AMOS software, version 25.

Results

To evaluate the proposed model, SEM was performed using AMOS-25 software.
Prior to the model test, underlying assumptions for SEM were verified and confirmed
to be satisfied. The goodness-of-fit indices for the proposed and final models are
presented in Table 1. Based on the fit indices (particularly the final model values:
x2/df=1.94, GFI=0.96, CFI=0.98, RMSEA=0.063), the model demonstrated an
adequate-to-good fit to the data.

Table 1: Goodness-of-Fit Indices for the Proposed and Final Models

Fit Indices 12 df yx2/df GFI AGFI TLI CFlI IFI RMSEA
Proposed Model 73.03 24 3.04 094 0.89 093 096 0.96 0.093
Final Model 4458 23 194 096 092 0.97 0.98 0.98 0.063

The standardized path coefficients and their significance levels for the direct
relationships in the final model are shown in Table 2.
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Table 2: Standardized Path Coefficients for Direct Paths in the Final Model
Path B B SE. CR. P
Psychological Capital - Effective Coping Style 1.15 0.69 0.13 8.61 <0.001
Psychological Capital > Ineffective Coping Style -0.29 -0.25 0.08 -3.52 <0.001

Psychological Capital = Social Anxiety -1.12 -054 0.22 -5.16 <0.001
Effective Coping = Social Anxiety -0.05 -041 0.1 -4.47 <0.001
Ineffective Coping = Social Anxiety 0.14 037 011 353 <0.001

Table 2 demonstrates that all direct paths in the final model are statistically
significant (p < 0.001). The results from the bootstrapping analysis for the indirect
paths (mediation) are presented in Table 3.

Table 3: Bootstrapping Results for Indirect Paths

Indirect Lower Upper Significance

Paths Effect Size  Bound Bound Level
Psy(.:hologlfzal Capital > Adaptive Coping 2> 048 055 039 <0.001
Social Anxiety

Psychological Capital > Maladaptive Coping 051 059 041 <0.001

- Social Anxiety

Since the 95% confidence intervals for both indirect paths do not include zero,
the mediation effects are statistically significant. This indicates that both adaptive
and maladaptive coping styles mediate the relationship between Psychological
Capital and social anxiety.

Discision and Conclusion

This study aimed to investigate the relationship between psychological capital and
social anxiety in students, specifically examining the mediating role of coping styles.
The findings unequivocally demonstrate that psychological capital indirectly
influences social anxiety through its effects on both adaptive and maladaptive coping
strategies. Psychological capital functions as a protective factor against anxiety,
holding a direct and inverse relationship with an individual’s mental well-being.
Students possessing higher psychological capital exhibit enhanced mental
adaptability and flexibility, allowing them to respond more effectively and less
anxiously in uncertain social situations. This aligns with prior research indicating
that all dimensions of psychological capital are negatively associated with adverse
emotions, depression, anxiety, and social anxiety.

Coping skills are critical in helping individuals regain psychological balance and
self-protection, particularly during stressful periods. Specifically, problem-focused
coping generally reduces anxiety, whereas reliance on emotion-focused coping can
potentially exacerbate it. Consistent with this, students with high psychological
capital are more likely to utilize adaptive coping strategies, which facilitates
improved social functioning and reduced social anxiety. For instance, the study by
Hasani et al. (2020) previously highlighted the effectiveness of training problem-
focused coping skills in reducing general anxiety and stress.
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This research was conducted exclusively on students at Khayyam University,
necessitating caution in generalizing the results to other populations. Furthermore, as
this study employed a correlational design (SEM), definitive causal inferences cannot
be confidently drawn from the data alone. Therefore, it is strongly suggested that
future research replicate this study using experimental designs across different
samples and populations to solidify the findings.

Based on these results, the following practical recommendations are proposed:
o Offer workshops, seminars, and conferences aimed at teaching students
effective coping mechanisms for managing social anxiety.
o Design and implement educational and intervention programs specifically
focused on improving and enhancing students' Psychological Capital.
e Develop and introduce courses on adaptive coping styles and problem-
solving skills as part of the student curriculum.
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