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Abstract

The increasing frequency and intensity of natural hazards and disasters in
Iranian cities, along with the complexities arising from rapid urbanization and
diverse geographical conditions, have highlighted the need to pay greater
attention to cultural dimensions in urban crisis management. Resilience, as a
multidimensional concept, refers to the capacity of urban communities to
adapt, recover, and maintain the continuity of social functions under crisis
conditions. However, the dominance of physical and managerial approaches
has led to cultural capacities despite being a fundamental component of
resilience receiving comparatively limited attention. This study aims to
identify the factors influencing the management of cultural resilience to
natural hazards and disasters in Iranian cities. The research is qualitative in
nature and descriptive—applied in purpose. Data were collected through a
systematic analysis of theoretical sources and previous studies and were
examined using a conceptual analytical approach. The findings indicate that
urban cultural resilience is influenced by two main categories of factors:
environmental factors, including environmental culture, the quality of
supportive social relationships, and the level of citizen participation in the
activities and life processes of urban settlements; and human factors,
encompassing performance achievements, vicarious experiences, social
encouragement, and individuals’ physiological states when facing crisis
situations. Consequently, strengthening and localizing cultural indicators in
accordance with the social and spatial contexts of Iranian cities can serve as a
forward-looking and skill-based strategy which, while complementing
technical and managerial policies, plays an effective role in enhancing cultural
resilience management and reducing both financial and non-financial impacts
of natural disasters.
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Extended Abstract
Introduction

Contemporary human life is exposed to a broad and complex range of threats and hazards more than any other period in
history. These threats encompass not only natural disasters and climate change but also the consequences of rapid
urbanization, environmental, social, and economic complexities. Cities, due to their high population density, economic
activity, and complex social interactions, are particularly vulnerable to such threats, and the occurrence of disasters can have
extensive impacts on the quality of life, infrastructure, and social interactions of urban residents. In this context, the concept
of resilience has gained increasing importance as a positive and recoverable capacity of individual and social systems.
Resilience does not imply the elimination or avoidance of harm but rather the ability to adapt, recover, and maintain effective
functioning under unstable conditions. This capacity can be developed through individual, social, and cultural empowerment,
ensuring that communities not only withstand crises but also leverage these experiences for growth and sustainable
development. Despite its significance, many existing approaches still emphasize physical, infrastructural, and managerial
dimensions while giving less attention to cultural and human aspects. Culture, beliefs, values, and social networks play a
decisive role in effective responses to crises. The present study focuses on Iranian cities and aims to identify and analyze the
factors influencing the management of cultural resilience in response to natural hazards and disasters. The objective is to
provide practical and theoretical strategies to enhance community adaptation and recovery in urban crises.

Methodology

This study is qualitative and descriptive-applied, designed to identify and analyze the factors affecting cultural resilience
management in Iranian cities. Data were collected through a systematic review of theoretical sources, previous research, and
interdisciplinary studies. Data analysis was conducted using conceptual analysis to provide a comprehensive framework for
identifying key elements of cultural resilience. The analysis focused on the interaction between environmental and human
factors, including environmental culture, supportive social networks, citizen participation, individual functional capacities,
and personality traits under crisis conditions. The analytical process was structured to clarify the interrelationships among
these components and to present a managerial framework for enhancing cultural resilience and localizing findings in urban
planning. This approach enables proactive planning and effective policymaking to mitigate the impacts of hazards and
disasters while ensuring that developed strategies are theoretically sound and practically applicable.

Results and Discussion

The findings indicate that resilience functions as a multidimensional and interconnected phenomenon operating across
individual, social, and urban scales. Conceptual analysis demonstrates that resilience evolves through three interrelated
waves, beginning with individual traits that enable people to maintain functional stability under adverse conditions, whether
derived from innate capacities or acquired through learning and lived experience. This trait-based dimension alone is
insufficient without recognizing resilience as a dynamic process, in which disruption, stress, and imbalance act as catalysts
for psychological, biological, and spiritual reconstruction. Through this process-oriented perspective, resilience emerges as
a capacity formed through cycles of breakdown and reintegration, where individuals actively mobilize internal and external
resources to restore equilibrium. Extending beyond recovery, the theoretical dimension of resilience emphasizes growth,
competence development, and the pursuit of positive individual and collective goals, positioning resilience as a driver of
long-term adaptation and sustainable development. At the urban scale, resilience reflects the ability of cities and urban
communities to withstand shocks, absorb disturbances, adapt to changing conditions, and maintain essential social, economic,
and functional systems. Key components of this process include strengthening community capacity, preparedness for
recovery, effective management of unintended post-disaster consequences, restoration of affected areas, and strategic
recovery planning. Within this framework, cultural resilience emerges as a central dimension that connects individual
capacities to collective urban responses, enabling societies to interpret, manage, and respond meaningfully to crises. Cultural

resilience is shaped by the interaction of environmental and human factors that collectively influence how communities cope
with, adapt to, and recover from hazards and disasters. Environmental factors include shared cultural values and norms that
form local identity, supportive social relationships, mutual aid networks, and active citizen participation in preventive and
recovery-oriented actions, all of which reinforce collective solidarity and coordinated response. Human factors encompass
functional achievements that shape self-efficacy through experience, vicarious learning derived from observing others’
successful actions, verbal encouragement and social support that sustain motivation and perseverance, and physiological and
emotional states that affect psychological readiness. These dimensions contribute to the development of resilient individuals
characterized by self-worth, problem-solving capacity, social competence, optimism, goal orientation, confidence in
managing life circumstances, and empathy that fosters social cohesion and a sense of belonging. At the urban level, cultural
resilience enhances the capacity of communities to maintain social functions, reduce human, economic, and social losses,
and return to stability while creating opportunities for transformation and improvement. Although rapid urbanization and
population growth may intensify vulnerability, they also provide a foundation for proactive, participatory, and skill-based
resilience strategies when aligned with the social, cultural, and spatial characteristics of cities. Strengthening local capacities,
improving institutional coordination, applying inclusive participatory approaches, and engaging diverse social groups in
decision-making processes, together with promoting human capital, social networks, transparency, accountability, and
sustainability-oriented principles, ensures that resilience measures are both effective and enduring. In this way, cultural

resilience not only enhances coping capacity but also plays a strategic role in improving social performance, guiding urban
planning, and advancing sustainable urban development in the face of increasing uncertainty.
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