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Abstract

Urban advertising, as one of the important tools in city management and
development, has a significant impact on the socio & cultural changes of citizens.
Specifically, this research aims to identify the role of advertising in promoting civic
culture, increasing social participation, and improving the behavior of the citizens in the
city of Isfahan. The study also seeks to provide solutions for more effective use of urban
advertising to strengthen social norms. The research method is descriptive-analytical,
and the data were collected through observation and document analysis, with the
relationships between variables explained using analytical methods. The research
findings indicate that urban advertising, especially environmental advertising, plays a
crucial role in promoting civic culture, increasing social participation, strengthening
civic norms, and improving social behaviors. Moreover, the influence of advertising on
elements such as social responsibility, interpersonal trust, adherence to laws, and
altruism has been confirmed. These results suggest that urban advertising can serve as
an effective tool for institutionalizing desirable social and cultural behaviors in urban
communities. However, improper and unplanned use of advertising can have negative
consequences, such as reducing the sense of social participation and neglecting public
culture. This study particularly recommends that urban planners and managers take
effective steps toward improving social and cultural behaviors of citizens through
targeted and well-planned advertising to enhance the quality of urban life.
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