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Abstract

Word of mouth advertising is one of the most important and trusted methods in marketing
among consumers. In general, word-of-mouth advertising is a type of advertising in which
consumers of a product or service informally transmit information to others (Abdolvand and
Jani, 2011). The present study examines the effect of electronic word-of-mouth advertising
and the relationship between the usefulness and credibility of the source and the purchase
intention of consumers of the Instagram social network. The current research is in the field of
applied research. To collect information, the library and field studies method, a questionnaire,
was used. The nature and method of this research are included in the survey research. The
statistical population is made up of Iranian users of the Instagram social network. After
consulting with the professors on face validity, the questionnaire was examined and then the
answers of 333 users were collected by the questionnaire for the statistical sample. Also,
Cronbach's alpha test was used to verify the reliability of the questionnaire. A simple random
method was used to select the sample. Data analysis was done using SPSS software and
structural equation modeling was done using Smart PLS software. The results of the
hypotheses test showed that the acceptance of information has a significant effect on the
consumer's purchase intention and almost 80% of this relationship is explained by this
variable. Acceptance of information is an emotional and psychological process, and for the
effectiveness of this process, marketing experts and managers should conduct appropriate
advertising campaigns and pay attention to variables such as brand value, the quantity of
information, quality of information, and other variables to be successful in this purchase cycle
by consumers.
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