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Received: 2024/01/02 Increasing the social welfare and health of citizens has been one of the most
Accepted: 2024/10/31 important goals of social policy makers. This research was conducted with the
PP: 87-96 aim of identifying and explaining the social health needs of citizens in Deh

Vanak neighborhood. The approach of mixed research was explanatory in which
the Mixed Method research was used. Materials and Methods: In the quantitative
part, a descriptive survey method was used to examine and explain the needs
from the residents' and elites' point of view, and in the qualitative part, a
phenomenological method was used to depict the lived experiences of the elites
and residents of the neighborhood. In the quantitative part of the statistical
population of this research, there were residents of Deh Vanak neighborhood,
which was selected by available sampling method, 460 people. In the qualitative
part, the participants in the research were elites and cultural experts who were
selected by a targeted method in the number needed to collect information. 5
people were selected based on the principle of theoretical saturation and
information was collected using semi-structured interviews. In order to collect
data, in the quantitative part, the needs assessment questionnaire of Soleimani
and colleagues (2016) was used. To analyze the data, descriptive statistics
indicators such as mean and standard deviation and inferential statistics test of
Keywords: Need, Social one-sample t-test were used in the quantitative section. In the qualitative part of
He(;lth, Social Health Needs, the interviews, in order to complete and explain the quantitative findings, the
necessary components were extracted from them. Results: The findings showed
that all the components of the physical and programmatic needs of social health
were confirmed. The inferences of the interviewees from the need components
were in complete agreement with the confirmed needs of the quantitative
department, and the quantitative and qualitative findings were in line.
Conclusion: The management of urban neighborhoods requires a more accurate
understanding of the needs of citizens in order to make optimal decisions.
Without understanding the needs of social health, the management of social
health programs in the city neighborhoods, including De Vanak neighborhood,
leads to the sterility or nullification of social health programs.
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Introduction

Health is one of the basic human needs, and
without it, it will be difficult or impossible for
humans to do many things. This is an axiom
that does not require any other argument and
human experience throughout history confirms
it (Fani, 2022). According to the definition of
the World Health Organization, health is a state
of physical, mental, and social well-being, and
it does not refer only to the absence of disease
or disability. The health of people in society as
human capital is an important issue in
advancing the goals of society. Having good
social health helps people improve their
emotional health and feel supported in their
daily lives. From what was said, it can be
concluded that the definition of social health is
a broad definition. There are various elements
of social health that come together to create a
coherent picture of positive
relationships.Cognition the needs of citizens
requires comprehensive needs assessment
studies. One of the reasons for the sterility of
cultural and social programs in the
neighborhoods of the city is the lack of
attention to scientific needs assessment. Needs
assessment provides food for decision-making
or more accurate information for decision-
makers, without knowing the needs, programs
are compiled based on the taste or specific
political and social orientations of managers
and mayors, which often does not meet the
satisfaction of the general citizens. Therefore,
in this research, the main question was what and
how are the social health needs of the citizens?

Methodology

The approach of this research was an
explanatory one, in which a combination
method (quantitative and qualitative) was used.
A descriptive survey method was used in the
quantitative part and a phenomenological
method was used in the qualitative part.
Qualitative data have been used in this research
to better explain the cultural and social needs of
citizens. The statistical population under study
is the 3rd district of Tehran municipality with a
population of more than 330,004 people, and
especially Deh Vanak neighborhood with a
population of more than 21,206 people. Deh
Vanak is a part of Vanak neighborhood, which
was misinterpreted in the past years and
considered Vanak Square, while Vanak Square

is the neighborhood of Kavousiyeh, most of the
members of the Supreme Council belong to
Deh Vanak and live in this area, and other
places such as Kharazmi town and Seoul town,
which are in Vanak region, are not counted
among the ten Vanaks, and they also do not
have a representative in the council.Based on
the Morgan table, considering the statistical
population of 21206 people, 378 people were
considered, but in the process of data collection,
more than 450 people have completed the
questionnaires. The participants in the
qualitative part of this research included the
elites and social and cultural experts of the
municipality of Se region and Deh Vanak
neighborhood, who were selected by the
purposeful sampling method and based on the
criteria of obtaining maximum information in
the number of 5 people and were selected based
on the principle of theoretical saturation. and
have been interviewed. The tool for collecting
information in the quantitative part was the
questionnaire for assessing social and cultural
needs by Soleimani and colleagues (2016). This
questionnaire was compiled based on
theoretical ~ foundations and theoretical
background, focusing on the cultural, social,
educational and sports dimensions, and
addressing the design of the components of
need and measuring the attitude and opinion of
approval or opposition of the citizens regarding
the proposed components. In this questionnaire,
115 components related to the social and
cultural needs of the neighborhood have been
considered. The means of collecting
information in the qualitative part of the
interview was semi-structured and based on the
objectives of the research, focusing on
measuring the needs of cultural and social
areas. The interview was conducted up to the
level of theoretical saturation, that is, the data
were collected until the researcher reached the
insight that the obtained information was
sufficient, and then were classified and
analyzed by data coding method.

Results and Discussion

Table number 2 shows the physical and social
health needs of Deh Vanak neighborhood, the
highest average is related to the general clinic
or clinic and health houses and the lowest
average is related to the dormitory of seasonal
workers, comparing all averages with the
theoretical average (5.5) 5) According to the
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sample t-test value, it is significant with the
significance level (0.001) and the degree of
freedom (458). The results of the qualitative
part indicate that one of the most important
needs of the residents of the neighborhood is
social health and public health centers, the
residents of these neighborhoods feel the
necessity and need for social health and health
spaces, and the existing social health and health
spaces of the neighborhood are in accordance
with the demand of the citizens of the region.
They do not consider. Table number 3 shows
the social needs of Deh Vanak neighborhood,
the highest average is related to the program of
sex education and the holding of public and
family health education courses, and the lowest
average is related to the immunization of the
ruins to prevent social deviations, comparing all
the averages with The theoretical mean (5.5) is
significant with the significance level (0.001)
and the degree of freedom (458) according to
the sample t-test value. The results of the
qualitative part indicate that one of the most
important needs of the residents of the
neighborhood is social health and public health
centers, the residents of these neighborhoods
feel the necessity and need for social health and
health spaces, and the existing social health and

health spaces of the neighborhood are in
accordance with the demand of the citizens of
the region. They do not consider.

Conclusion

Based on the findings reported in Tables 2 and
3, all components of health needs have been
confirmed. The highest average is related to the
general clinic or health center and the lowest
average is related to the dormitory of seasonal
workers. On the other hand, based on the data
in Table 3, the highest average is related to the
program of sexual education and the holding of
public and family health education courses, and
the lowest average is related to the
immunization of ruins to prevent social
deviations, therefore, the construction of social
health and public health spaces and Providing
family education programs is considered to be
at the top of cultural needs. There was no
research that investigated the needs of the
citizens of Deh Vank neighborhood, so that the
degree of alignment and disparity of its results
could be compared and examined with this
research.
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