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Today, due to the physical, spatial and demographic growth and expansion as
well as the multiplicity and complexity of the problems and challenges of cities,
the need for integrated urban management to manage the public affairs of cities,
especially for metropolises, has become more clear. The purpose of this research
is to model the effective factors on integrated urban management in Tabriz
metropolis. The research is descriptive-analytical in terms of methodology and
practical in terms of targeting. The data collection method was library and
survey. The statistical population of the research was 20 experts and experts by
sampling method. The data collection tool is in the form of an interview and a
two-way questionnaire, and the criterion of face validity used to measure and
evaluate the validity of the questionnaire. The relationships between the factors
affecting integrated urban management in Tabriz city analyzed in an integrated
manner using Interpretive Structural Modeling (ISM) and finally by using
MICMAC Analysis, the types of variables have been determined according to
their influence and effectiveness on other variables leveled. The findings of the
research showed that the factor of drafting comprehensive urban management
laws with the influence of nine is the most influential factor in the realization of
integrated urban management in the metropolis of Tabriz, which acts as the
foundation stone of the model. On the other hand, the indicators of using
successful urban management experiences and carrying out scientific and
educational activities together with the level of influence power two have the
least impact. According to the findings obtained from this research, amending
urban laws and institutionalizing the concept of integrated management among
citizens and officials is the first step to realize integrated urban management in
the metropolis of Tabriz, because it is necessary for everyone to agree for
coordination between activities.
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Introduction

Today, due to the physical-spatial and
demographic growth and expansion as well as
the multiplicity and complexity of the problems
and challenges of the cities, the need for
integrated urban management to manage the
public affairs of the cities, especially for the
metropolises, has become more clear.
However, the management system ruling this
metropolitan area has not grown much and even
with the increase of institutions in charge of this
city, the level of services provided has
decreased. Considering the obstacles facing
urban management, especially in big cities, it
seems more necessary to pay attention to the
theory of integrated urban management. The
metropolis of Tabriz is also the objectivity and
crystallization of this reality. Due to the
dominance of the centralist approach of the
institutions involved in urban management, it
still does not have much independence in terms
of decision-making and urban policy-making;
As a result, urban policy-making in the
metropolis of Tabriz has undergone many
political divisions. Therefore, the need to pay
attention to integrated urban management has
much attention by managers and policy makers
of Tabriz city in recent years. Considering the
necessity of the importance of the topic, the
main goal of this research is to model the
factors affecting the realization of integrated
urban management in the metropolis of Tabriz.
To track this goal, the main question of the
research is one. What is the model of factors
affecting the realization of integrated urban
management in the metropolis of Tabriz with a
structural-interpretive approach?

Methodology

The research is descriptive-analytical in terms
of methodology and practical in terms of
targeting. The data collection method was
library and survey. The statistical population of
the research was 20 experts and experts by
sampling method. The data collection tool is in
the form of an interview and a two-way
questionnaire, and the criterion of face validity
used to measure and evaluate the validity of the
questionnaire. The relationships between the
factors affecting integrated urban management
in Tabriz city analyzed in an integrated manner
using Interpretive Structural Modeling (ISM)
and finally by using MICMAC analysis, the

types of variables have been determined
according to their influence and effectiveness
on other variables leveled.

Results and Discussion

In this research, the factors that are effective on
the realization of integrated urban management
in the metropolis of Tabriz were proposed and
analyzed in an integrated manner. The results of
this research showed that the factor of drafting
comprehensive urban management laws has the
highest influence with the influence power of
nine, and the factors of knowledge of existing
tools and experiences and scientific and
educational activities together with the
influence power of two have the least influence.
Other findings of the research using MICMAC
analysis indicate that the variables of social
capital (5), effectiveness and efficiency (8) and
transparency (7) was more influenced by other
factors and from a systemic point of view they
are part of the effective elements and it is
dependent. In other words, many factors are
involved in creating this variable, and they
themselves can rarely become the basis of other
variables. Variables such as interaction and
governance (1), accountability (4), rule of law
(9) and coordination and balance (3) are
independent (key) variables for the realization
of integrated urban management in the
metropolis of Tabriz. They considered having a
great impact on the realization of the integrated
management of Tabriz metropolis, and these
variables have high influence and less
dependence. The wvariables of unity and
coherence (2), structure and context (6) and
readability and ability (10) were included in the
group of independent variables that have weak
influence and dependence. These variables are
relatively unrelated to the system and have few
and weak connections with the system. In
addition, participation variable (11) is one of
the linked variables and has high power of
influence and dependence. According to the
findings obtained from this research, amending
urban laws and institutionalizing the concept of
integrated management among citizens and
officials is the first step to realize integrated
urban management in the metropolis of Tabriz,
because it is necessary for everyone to accept
for coordination between activities- should
follow a single integrated system. Therefore, it
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is necessary to create a balance between
"power" and ‘"responsibility" in urban
management (municipalities and Islamic
councils of Tabriz city) for planning,
management, control and supervision. Paying
more and more attention to the coherent and
real participation of citizens and non-
governmental organizations in the decision-
making processes related to the management
and planning of cities has a prominent role.

Conclusion

According to the findings obtained from this
research, amending urban laws and
institutionalizing the concept of integrated
management among citizens and officials is the
first step to realize integrated urban
management in the metropolis of Tabriz,
because it is necessary for everyone to agree for
coordination between activities. Should follow
a single integrated system. Therefore, it is
necessary to create a balance between "power"

and '"responsibility" in urban management
(municipalities and Islamic councils of Tabriz
city) for planning, management, control and
supervision. Paying more and more attention to
the coherent and real participation of citizens
and non-governmental organizations in the
decision-making processes related to the
management and planning of cities has a
prominent role. After achieving an Integrated
and comprehensive approach, to the urban
issues of Tabriz metropolis, adopting was
special view to the issue of urban management.
need to select expert managers to hold positions
related to the city of Tabriz, implementing
solutions based on technology, modern science,
theory Scientific, knowledge and the use of
useful experiences in the history of urban
planning in Iran and the world will help to solve
the problems and complexities of Tabriz
metropolis.
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