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ABSTRACT: Focusing on the methods of encouraging and punishing architectural design students, the current
research has compared this topic in two methods of face-to-face and virtual education so that the results can be
considered as a strategy used by professors in teaching architectural design courses. The present research has been
done by comparative analogy method through content analysis with the help of library studies and survey in the
form of analysis of available resources as well as interviews with fifteen instructors of architectural design who
have more than ten years of teaching experience in this field Considering the analysis of interviews and their coding
and comparing the ways of encouraging and punishing students in physical and virtual education of architectural
design courses. The professors emphasized that, in general, the type of behavior, the type of speech, the nature of the
lesson, the student's ability, physical condition, and mental condition are among the things that should be considered
in encouraging and punishing students. Considering that corporal punishment is not correct and can also question
the self-esteem of people, the teacher must consider the best way of punishment for wrongdoers according to the
mentioned cases. On the other hand, it should be avoided to encourage a person in the class constantly or to encourage

a specific person because of good behavior in the class, and encouragement and punishment should be done only

because of academic issues.

Keywords: Encouragement, Punishment, Architectural Design, Physical training, Virtual training.

INTRODUCTION

Encouragement and punishment are two facts that generally occur
and flow throughout life (Sadeghi Ardestani, 1987). We all have the
power to influence the lives of those around us. Most of us have not
received much approval and admiration in our lives. Most of us are
not encouraged enough (Movahed, 2012). In letter 53 of Nahj al-
Balaghah, Hazrat Ali (AS) said about the necessity of encouragement:
"Remember them with kindness and constantly encourage them and
count the important things they have done; Because remembering their
good deeds will stimulate their courage (to more effort and movement)
and encourage the rest of the work (to work and effort) by God's will"
(Ramezani & Heydari, 2012).

A professor in the role of a human being who plays the role of

teacher and teacher is a model of humanization, behavior reformer,

*Corresponding Author Email: Kimia.tabibzadeh@yahoo.com

society reformer, study guide, judge and evaluator, social worker
and educational consultant, cultural carrier, and a member of society.
Since the nature of the architecture field is different from other fields
(in addition to theory courses, it also has workshop courses, and
people learn in workshops with a flexible approach), encouraging and
punishing architecture students is more extensive.

The outbreak of the COVID-19 disease significantly affected all
fields of study and forced people to formulate new strategies to adapt
to this situation (Ozorhon & Lekesiz, 2021). During the epidemic
of this disease, educational systems underwent many changes; the
complete closure of schools and universities was observed around the
world, and learning turned to digital learning as a solution to maintain
the mission of the educational system (Bouktif & Manzoor, 2021).
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Education in Iran, including architectural education, was not exempt
from this. Focusing on the methods of encouraging and punishing
architectural design students, the current research has compared this
issue in two methods, face-to-face, and virtual education, so that the
results can be considered as a strategy used by professors in teaching
architectural design courses. In fact, the present research was carried
out with the aim of improving the means of encouragement and
punishment in face-to-face and virtual education based on the different
experiences of professors, as well as improving the quality of face-to-
face and virtual education of architectural design, especially its virtual
education, and sought to answer the following two questions: 1. - What
are the differences between encouraging and punishing students in
architectural design courses in face-to-face and virtual education? 2-
What are the solutions that can be presented to professors in the subject
of architectural design courses to improve the quality of teaching these

courses by encouraging and punishing students?

Review of the Related Literature

Mousavi and Akbarzadeh (2021), using the qualitative method of
grounded theory during a semi-open interview with Mazandaran
University architecture students, concluded that the physical body of
the class is effective in persuading architecture students to do a group
workshop.

Moosavi et al. (2019), in research with the qualitative method of
grounded theory, investigated the effective factors in the learning
process of the students of architectural design courses and found that
the use of the "pencil" model caused a sincere relationship between the
professor and the student and the development of the student's creative
ideas; the teacher's influence on group and collaborative activities.

An article titled "Effective Factors on the Online Education of the
Architectural Design Workshop, a case study of the Faculty of
Architecture and Urban Planning of Shahid Beheshti University during
the outbreak of Covid-19 (Shariatirad, 2021) with the grounded theory
method, it was concluded that positive thinking and trust building
towards virtual space, The possibility of holding a workshop with
a limit on the number of people and times and preparing a virtual
platform for others, using multi-purpose and multi-purpose software
environments, the possibility of accessing high-speed Internet, paying
attention to collective learning in addition to the individual learning of
students, variety of workshop exercises and activities, appropriate time
distribution Corrections during the week, teacher-student interactions,
paying attention to student participation and using a variety of visual
media make computer-aided learning forms more efficient and flexible.

An article titled "Challenges of Students in online architectural design
courses in Iran during the COVID-19 Epidemic" (Asadpour, 2021) has
determined the understanding of architecture students about virtual
education with a descriptive-analytical method and at the end it has
been determined that it should be defined Redesign the education
system based on the new framework of sustainable education.

In research entitled "The impact of the Covid-19-Corona virus on
education and sustainable learning in architectural engineering"
(Abdelmoneim Khogali, 2020), during quantitative research with a
descriptive-analytical method, the problems of architectural education
in the Faculty of Darul Oloom were addressed and solutions such as

WhatsApp interactions, class time sharing, IT problem solving were
provided.

In a research titled "Transferring the Challenges of Covid-19 to
Learning Potentials: Online Workshops of Architectural Education"
(Milovanovi¢ et al., 2020) to the change in architectural education
regarding the need to develop new approaches in teaching methods,
improve curricula and progress in the fields of New learning and digital
environment are addressed.

In a research titled "Organization of the learning process from the
distance education system in the field of Architecture" (Hashemnazhad
etal., 2010) with a semi-experimental method to quantitative-qualitative
evaluation of students in university courses and a comparative
comparison between the learning rate (two groups: 1- students who
have chosen the traditional education method. 2- Students who have
chosen distance education), and it has been concluded that the distance
education system can be used as a new method in the education of
architecture education students, but using this system in providing
theoretical courses with art and basic sciences and practical courses
with basic sciences and artistic nature is different. Also, the type and
method of media implementation and the reduction of face-to-face
contact between the learner and the teacher vary depending on the
nature and difficulty level of different courses.

On the other hand, much research has been done so far in the field
of encouragement and punishment. For example, Hasan Qolipour
et al. (2010), in research with a descriptive-analytical method and a
survey and causal data collection method, have studied the effect of
incentive support programs on the export performance of companies.
They have found that these programs indirectly have a positive effect
on the export strategy of the companies and, as a result, the export
performance of the companies.

Momtahe (2012) found out that with the descriptive-analytical
method, Saadi Shirazi emphasized spiritual encouragement rather
than material encouragement and considered punishment as one of the
principles that educate a person on the right path.

Encouragement and punishment

Encouraging by the word means creating love and interest, and
1982).
Encouragement is considered a suitable factor in motivating people to

punishing means informing and warning (Jahangard,
achieve the goals of education and a means to strengthen people in
good ways and encourage them to try, as well as provide sufficient
vitality in education (Mahdavirad & Zarsazan, 2006). In psychology,
encouragement is referred to as "positive reinforcement” and is the
best and most effective method of increasing behavior (Azardashti,
1995). Punishment, in the term, is considered an action that requires
awareness and alertness. It seems that the word punishment, contrary
to popular belief, does not necessarily mean hitting and doing violence;
Rather, it is the aspect of making a person aware of situations and
conditions in that they are not aware of their behavior (Mousavi, 2014).
Therefore, any blame and punishment that has the aspect of awareness
is punishment (Shameli et al., 2011). Reward and punishment are often
thought of as opposing forces that drive our behavior. However, reward
is of primary importance Because we don't need to avoid a behavior
unless we are first motivated to do it positively. In addition, terms such


http://www.armanshahrjournal.com/?_action=article&au=680989&_au=Seyed+Mohsen++Moosavi&lang=en

as wanting, liking, reinforcement, reward, motivation, pleasure, desire,
and motivation have specific meanings in the context of motivation
(Freed, 2022).

The effects of encouragement and punishment and their methods
Reinforcement or motivation is a term with very complex

dimensions that affect or are affected by student learning. "Teachers/
coaches always use extrinsic" forms of motivation such as rewards
and punishments to modify or stimulate some form of behavior
(Eze & Udeh, 2022). Reward and punishment change the reward
structures of social interactions and can potentially play a role in
promoting social behavior (Junhui et al., 2022). Encouragement and
punishment are considered two educational methods that should be
used according to the regulations and with discipline in educational
environments so that the health of the community, home, and school
can be done properly. Encouragement is used when we want the
student's good and desirable behavior to be repeated and become a
habit, But punishment is used to weaken or end the student's bad
behavior (Momtahen, 2012). The findings of research on employees
have shown that reward and punishment policies affect increasing
their productivity (Faiqoh et al., 2022; Mahayasa & Wardani, 2022;
Bernada; Dewi & Landra, 2022; Olivia & Lestariningsih, 2022;
Rismawati et al., 2022; Siswanto et al., 2022). Research results have
shown that higher reactivity to punishment has a direct negative
effect on physical and verbal aggression and inhibits aggressive
behavior (Megias-Robles et al., 2022).

Reinforcing and punishing reinforces persistent behaviors and
drives learning throughout the brain (Szadai et al., 2022). Previous
studies have shown that the cerebral cortex exhibits different
activation patterns in response to feedback (Iribe-Burgos et al., 2022).
Thorndike, who was one of the scholars of education in the late 19th
century, stated about this issue in the form of the "law of effect":
"Whenever there is a pleasant relationship between the stimulus and
the response, that relationship is strengthened, and whenever there
is an unpleasant relationship between the stimulus and the response,
that response is destroyed" (Azardashti, 1995).

The results of a study have shown that changes in the type of feedback
affect cortical activity and behavioral execution during decision-
making. That reward is associated with a fast emotional response
strategy, and punishment is associated with slower and possibly more
rational responses. In this way, in the reward condition, the more
points the participant collects, the sooner the work is finished, While
in the punishment condition, the more points accumulated, the longer
the task takes (Iribe-Burgos et al., 2022).

The provision of stimuli by teachers in the form of rewards and
punishments has a great impact on the behavior of students in
achieving the goals of character education or discipline that have
been determined (Adni et al., 2022). Encouragement and punishment
have a positive and significant effect on work motivation (Sulistyani,
2022). The method of encouraging and punishing is to use manners
to excite and deter and flourish the individual's talents in order to
reach absolute perfection (Mahdavirad & Zarsazan, 2006), which in
the field of action can lead to correct education through knowledge,
affection, delicacy, and accuracy (Momtahen, 2012).

It is necessary to pay attention to the time of encouragement
and the personal characteristics of each person in the way of
encouragement (Azardashti, 1995). Punishment is different from
reinforcement, both in terms of method and in terms of application
conditions, Although they may have the same result in some cases.
Reinforcement is associated with positive and negative factors, but
punishment is associated with the presence of a negative stimulus
and the absence of a positive stimulus. Reinforcement is effective
in creating or increasing the desired behavior, but punishment may
eventually have harmful consequences for both the punisher and the
punisher (Hasani, 2000). Rewarding good performance is better than
punishing mistakes (Kosheleva et al., 2022). A timely encouragement
and punishment, according to its necessary conditions, can lead a
person's life from a deviant path to the right path, and on the contrary,
inappropriate encouragement and punishment can lead to another
person's error and misfortune (I1., 1986).

The way of loving in all aspects of life causes the formation of self-
esteem in humans. Paying attention to the individual differences of
people can lead to the evolution and progress of society (Kiyani &
Bakhtiar Nasrabadi, 2011). Encouragement should be adequate, and
in no way should it exceed the limit because it causes a person's ruin.
On the other hand, the encouragement should not be less than the size
because it will not achieve the desired result. "Hazrat Ali" has said in
this regard that: "Praise more than merit is flattery and less than merit

is helplessness and envy" (Aslani et al, 2010).

MATERIALS AND METHODS

The research method used in the current study was the content
analysis method. Thus, after library studies through available sources
(books and articles) and categorizing different ways of encouraging
and punishing students, an interview was conducted with architecture
professors about different ways of encouraging and punishing
students.

Interview with 15 architectural design professors of the faculties of
art and architecture in Shiraz (professors of 1- Shiraz University, 2-
Shiraz Islamic Azad University, 3- Hafez Shiraz Higher Education
Institute, 4- Apadana Shiraz Higher Education Institute) who have
more than ten years of teaching experience in the field of teaching
architectural design courses, it was done. Through the method
of content analysis, a comparative comparison of the methods of
encouraging and punishing architectural design courses in two types
of face-to-face and virtual education was done).

RESULTS AND DISCUSSIONS

The methods of encouragement in face-to-face teaching of
architectural design courses according to professors are specified
in Table 1. According to the content analysis conducted during the
interview with the professors, it has been determined that they use
three general methods (speech, behavior, and tools) to encourage
students.

In addition to the methods of encouraging students in face-to-face
and virtual education of architectural design courses, their methods
of punishment have also been investigated, which is specified in
Table 2.
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Table 1. Methods of encouraging students in face-to-face and virtual teaching of architectural
design courses based on interviews with professors (source: authors)

Category

defining the student's work
in front of other students;
Defining the positive
aspects of the student's
work in front of other
students

Virtual Training

Subcategory

Encouragement
with words

Kindly talk to the students

talking

Concepts

speech

smiling and confirming the
students' statements with
anod as encouragement,
Clapping for students

Use body
language

Attention to the situation
and conditions of
students; Situation and
circumstances

Conditions

Behavior

In positive comments or
adding students' grades

Score

Giving more time to work

Time

More corrections;
Publication of students'
works as encouragement;
Setting up an exhibition
of students' works as
encouragement; inviting
a professor or an expert
in the field of the desired
design topic during the
semester to talk to the
students; Collaborate on a
project

Award

Tool

Codes

Encouragement

Face-to-Face Training

Category

defining the student's
work in front of other
students; Defining the
positive aspects of the
student's work in front of
other students

Subcategory

Encouragement
with words

Kindly talk to the students

talking

Concepts

speech

smiling and confirming
the students' statements
with a nod as
encouragement, Clapping
for students

Use body
language

Attention to the situation
and conditions of
students; Situation and
circumstances

Conditions

Behavior

In positive comments or
adding students' grades

Score

Giving more time to work

Time

giving away a specialized
book in the field of
architectural design;
Gifting architectural
design tools (e.g., Rando
magic, pencil.)

Award

More corrections;
Publication of students'
works as encouragement;
Setting up an exhibition
of students' works as
encouragement; academic
excursion in the field of
architectural design with
the permission of the
university; Offer their
work and salary; inviting
a professor or an expert
in the field of the desired
design topic during the
semester to talk to the
students; Collaborate on
a project

Special privilege

Tool

Encouragement




Table 2. Methods of punishing students in face-

to-face teaching of architectural design courses

based on interviews with professors (source: authors)

Virtual Training

Face-to-Face Training

Category Subcategory Concepts Codes Category Subcategory Concepts Codes
Not talking to the student or
looking meaningfully at him,
Students quarrel with words away not allowing the student to
from the eyes of others. Remind | Punishment speak, quarreling with words | Punishment
students to state the consequences| with words speech away from the eyes of others, | with words speech
of what the student does. reminding students, and stating
the consequences of what the
student does.
Attention to the situation and Use body
conditions of students; Situation | Conditions | Behavior A meaningful look at the student language
and circumstances .
- — Behavior
In negative consideration or Attf:r'mon (o the sﬁuathn an.d .
reduction of $tudents’ grades Score conditions of students; Situation | Conditions
and circumstances
In negative consideration or S
Punishment]  reduction of students' grades core Punishment
Too much homework; request Too much homeworlf; request
more work; Requesting more more work; Requeéhr.lg more
details of the plan (different detalls‘ of the plan (different
perspectives from the corners of Tool rzsrspectlv.es from the comers O.f
the work); request more sheets; ¢ vs./o‘rk), request more sheets;
Providing a class to students on penalty Prov@m.g a class‘ to Qudents on Tool
a specialized subject in the field a specialized subject in the field penalty
of §tudy; see more examples of study; see more case examples|
and present them to the teacher and present them to the professor
or the whole class; sketches; or the whole class; sketches; to
Deprivation of correction be deprived of correction; Being
deprived of a class session;
separating a person from others
in any way; Doing side jobs

Discussion

Table 1 shows that praising the student's work in front of other
students and praising the positive aspects of the student's work in front
of other students from the concept of "encouraging with words" related
to the subcategory of "speech", talking kindly to students from the
concept of "talking" related to the subcategory of "speech", smiling and
confirming the students' statements with the head as encouragement
and shaking hands for the students from the concept of "using body
language" related to the subcategory of "behavior", paying attention
to the situation and conditions of the students and the situation and
conditions arising from the concept of "conditions" related to the
subcategory of "behavior", in considering positively or adding
students' grades from the concept of "grade" related to the subcategory
of "tools", giving more time to advance the work than the concept of
"time" related to the subcategory of "tools", giving gifts a specialized
book in the field of architectural design and gifting architectural design
tools (e.g. Rando Magic, Rwanovis, .) from the concept of "prize"
related to the subcategory of "tools", more corrections, publishing
students' works as encouragement, setting up an exhibition of students'
works as encouraging, academic excursion in the field of architectural
design with the permission of the university, offering him a job and

salary, inviting a professor or an expert in the field of the desired
design subject during the semester to talk with the students and
collaborate on a project from the concept of "Special Award" related
to the subcategory of "Tools", it has been one of the various methods
of encouraging architectural design students in face-to-face education,
which is done in a more limited way and with less variety in virtual
education.

Table 2 indicates that not talking to the student or looking
meaningfully at him, not allowing the student to talk, arguing with
the student verbally away from the eyes of others, warning students,
stating the consequences of what the student does, from the concept
of "punishment with words" related to "speech", a meaningful look
at the student from the concept of using body language related to the
subcategory "behavior", paying attention to the situation and conditions
of students and the situation and conditions arising from the concept
of "conditions" related to the subcategory "behavior", in the negative
consideration or reduction of the students' score from the concept of
the score related to the subcategory of "tools", too much homework,
asking for more work, asking for more details of the plan (different

perspectives from every corner of the work), asking for more sheets;
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giving a class presentation to students about a specialized subject
in the field of study, seeing more case examples and presenting it
to the professor or the whole class, sketches, being deprived of
correction, being deprived of a class meeting, separating the person
from others in any way and doing side works from the concept of

"penalty" related to "tool" are methods of punishing architectural
design students in face-to-face education, which are more limited
and with less variety in virtual education.

According to the opinion of the professors, professors of
architecture schools can use many methods and ways to encourage
and punish students, and each of them will be effective at different
times. In addition, the mentioned examples are stated according to
the intensity and weakness considered. For example, a professor
who offers cooperation in a project or offers a job and salary to
a student as encouragement is considered the highest degree of
encouragement, or vice versa, when the professor decides to refer
the student to the disciplinary committee or the student. He warns
that he has to remove his lesson; he has considered the highest
degree of punishment for him, all of which are expressed through
the tools in the hands of the professor in relation to the action done
by the student.

The professors emphasized that, in general, the type of behavior,
the type of speech, the nature of the lesson, the student's ability,
physical condition, and mental condition are among the things
that should be considered in encouraging and punishing students.
Considering that corporal punishment is not correct and can also
question the self-esteem of people, the teacher must consider the
best way of punishment for wrongdoers according to the mentioned
cases. On the other hand, it should be avoided to encourage a
person in the class constantly or to encourage a particular person
because of good behavior in the class, and encouragement and
punishment should be done only because of academic issues. In
fact, ways of encouraging and punishing may be created through
education, science, and behavior. The teacher should consider that
encouragement and punishment are for education. For example, if
a person has good behavior, there is no reason to encourage him, or
if someone is mischievous, reducing his grade should not be used
to punish him. Finally, it can be said that, in general, the ways of
encouraging and punishing students in the Faculty of Architecture
can be divided into three factors. It is important to consider the

dependent factors: professor, student, and situation.

CONCLUSION

In the following article, which was conducted using the content
analysis method with the help of interview tools, the methods of
encouraging and punishing architectural design students in face-
to-face and virtual education were categorized from the professors'
point of view, and it was found that three general methods: speech,
behavior, and tools are the methods that Professors use them to
encourage and punish students. After that, in order to answer the first
and second questions of the research about determining the methods
of encouraging and punishing architectural design students, through
the content analysis of interviews with professors, it was found that
professors try to make the best decision to encourage and punish

them and these methods have similarities and differences in face-
to-face and virtual education.

According to the professors, the most widely used method
of encouraging and punishing students in architectural design
courses, both in face-to-face and virtual education, is related to
the subcategory of tools, which includes the following things to
encourage: publication of students' works, setting up an exhibition
of Students' works, inviting a professor or an expert in the field
of the desired design topic during the semester to talk with the
students, offering cooperation in a project and offering work and
salary to the student, more corrections, giving more time to advance
the work and of all It is more important to give more marks. Asking
for more details of the plan (different perspectives from the corner
of the project), asking for more sheets of sketches, seeing more
examples and presenting it to the professor verbally or presenting it
to the whole class formally in the form of a PowerPoint file, as well
as presenting a class in the field of a specialized topic In the field
of lessons, they are among the things that are used as a tool by the
teacher for punishment.

Carefully, in tables number one and two, which show a comparative
comparison of face-to-face and virtual education of architectural
design courses in both face-to-face and virtual education, it can
be seen that in face-to-face and virtual education, the methods of
encouragement are the same difference in face-to-face education,
students encouraged through behavior with the concept of the award
including: gifting a specialized book in the field of architectural
design and gifting architectural design tools (e.g., magic rando,
pencil writer, .). In addition, encouragement through tools with
the concept of special privilege, including an academic tour in the
field of architectural design with the permission of the university
and offering him work and salary, is also considered one of the
examples of encouraging students in the face-to-face education
of architectural design courses, which is carried out in the virtual
education of these courses. Can't Regarding the methods of
punishing students in face-to-face and virtual education, it can
be emphasized that in face-to-face education, the punishment
of architectural design students is also done through the concept
of using body language, and the concept of punishment is more
extensive by being deprived of a class session. Separating a person
from others in any way and doing side work, as well as not talking
to the student or looking meaningfully at him and not allowing the
student to talk, is done through the concept of verbal punishment.

According to the analysis, it can be said that the methods of
encouragement and punishment are generally the same because, in
both types of education, all three general methods are used, i.e.,
speech, behavior, and tools, but the way of using each of these
methods It is different in face-to-face and virtual education. It has
been associated with restrictions for teachers in virtual education.
In response to the second question of the research regarding the
determination of the solutions that can be presented in the title of
architectural design courses to the professors in order to improve
the quality of the teaching of these courses by encouraging and
punishing the students, Table 3 is presented according to the
opinions of the professors based on the content analysis.



Table 3. The solutions that can be presented in the subject of architectural design courses to professors in order to improve the quality of teaching

these courses by encouraging and punishing architecture students based on interviews with professors (source: authors)

Punishment Encouragement

Not talking to the student or looking meaningfully at them

Defining the student's work in front of other students

Not allowing the student to speak.

Defining the positive aspects of the student's work in front of other
students

Students arguing with words away from the eyes of others

Kindly talk to the students.

Remind students

Smiling and confirming what the students say with a nod as
encouragement

State the consequences of what the student does.

Clapping for students

A meaningful look at the student

Paying attention to the situation and conditions of students and deciding
on the best method of punishment

Paying attention to the situation and conditions of students and
deciding on the best method of encouragement

Paying attention to the situation and circumstances and deciding on the
best method of punishment

Paying attention to the situation and circumstances and deciding on
the best way to encourage

In negative consideration or reduction of students' grades

In positive comments or adding students' grades

Much homework

Giving more time to work

Request more work

Giving a specialized book in the field of architectural design as a gift

Requesting more details of the plan (different perspectives from the
corners of the work)

Gifting architectural design tools (e.g., Rando magic, pencil.)

Request more sheets

More corrections

[Presenting a class to students on a specialized subject in the field of study]

Publication of students' works as encouragement

See more case examples and present them to the professor or the whole
class

Setting up an exhibition of students' works as encouragement

sketches

Scientific excursion in the field of architectural design with the
permission of the university

Deprivation of correction

Job offers and salary to the student

Exclusion from a class session

Separating a person from others in any way

Inviting a professor or an expert in the field of the desired design
topic during the semester to talk to the students

Doing side jobs

Collaborate on a project.

The results of the present research can be taken into consideration when
revising the title of architecture courses and can be used as a strategy in
teaching architectural design courses. Future researchers are suggested
to make a comparative comparison of face-to-face and virtual teaching
methods of different courses in architecture and compare the results of
this type of training so that it can be used in revising the subject of the

courses.
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