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Research Article This study aims to validate an emotional branding model within consumer
purchasing decisions, specifically emphasizing the role of green packaging. Given
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Published online: between consumers and brands through sensory engagement, storytelling, and

26 June 2025 experiential marketing. Concurrently, green packaging, utilizing biodegradable
materials and eco-friendly designs, addresses environmental concerns. The
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Emotional Branding, can amplify the perceived value of green packaging by aligning with consumers'

Purchase Decision, environmental values (e.g., pride, responsibility), thereby bridging the prevalent

Consumer, attitude-behavior gap in green purchasing.

Green Packaging Methodology

Employing a quantitative, applied research design, the study surveyed consumers of
green products from chain stores. A sample of 384 respondents was determined
using the Morgan table. Data was collected via a structured questionnaire, validated
through Confirmatory Factor Analysis (CFA) and assessed for reliability using
Cronbach's alpha (a > 0.7). The analysis utilized Structural Equation Modeling
(SEM) with SPSS and LISREL software to examine complex relationships among
model constructs, including causal conditions, contextual factors, strategies,
intervening factors, and outcomes related to emotional branding and green
packaging.
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Findings

The empirical results confirmed the hypothesized model, demonstrating a
significant impact of emotional branding on consumer purchasing decisions,
particularly when mediated by green packaging. Key causal conditions (consumer
knowledge, social norms, social responsibility, emotional connection enhancement)
and contextual factors (personal beliefs, perceived brand value) positively
influenced core branding strategies. These strategies—encompassing green
advertising, marketing communications, structural packaging, and visual criteria—
effectively led to desired outcomes such as enhanced visual brand identity and
consistent brand messaging. All model fit indices (e.g., NFI=0.92, CFI=0.95) met
acceptable thresholds, validating the proposed structural relationships.

Conclusion and Implications

The study concludes that emotional branding is a potent mechanism for leveraging
green packaging to drive sustainable purchase decisions. It effectively reduces the
consumer attitude-behavior gap by eliciting positive emotions tied to environmental
stewardship. Theoretically, this research enriches sustainable marketing literature
by integrating affective psychology into models of green consumer behavior.
Practically, it recommends that brands adopt authentic storytelling, transparent eco-
labeling, and visually appealing, sustainable package design to foster emotional
engagement. Policymakers are advised to support such initiatives through
environmental regulations and incentives. Future research should explore this
model's applicability across diverse industries beyond the studied context.
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