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The Impact of Preventive Risk Reduction Strategies on Business Performance Through
Supply Chain Risk Management Performance with the Mediating Role of Risk
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Abstract

The aim of this research is to study the effect of preventive risk reduction strategies on company
performance through the performance of supply chain risk management with the moderating role of
management culture risks in 4 and 5 star hotels in Mashhad. One of the appropriate measures to reduce
risks is to use preventive strategies to avoid possible losses. Therefore, leaders of organizations,
including hotels, by paying attention to this issue, can manage their supply chain performance and have
a positive effect on hotel performance. The current research is applied in terms of objective and
descriptive correlation in terms of execution method, whose statistical population is 125 managers and
supervisors of 4 and 5 star hotels in Mashhad. The statistical sample size is 97 people using the non-
probability sampling method based on Cochran's formula, but to ensure the return of the required
number of questionnaires, it was distributed among 120 people, of which 105 questionnaires were been
collected and evaluated and measured. . they have. The data collection tool is a questionnaire based on
the research of Saglam et al., including 4 variables, preventive risk reduction strategies, supply chain
risk management culture, risk management performance supply chain risks and organizational
performance. The validity of the questionnaire was confirmed by face and content validity, and in the
quantitative part, by confirmatory, convergent and divergent factor analysis, and its reliability was
confirmed by Cronbach's alpha and composite reliability. The partial least squares method and Smart
PLS 4 statistical software were used to test the research hypotheses. The obtained results show that
supply chain flexibility and resilience have a significant effect on supply chain risk management
performance in 4 and 5 star hotels in Mashhad. But supply chain responsiveness does not affect the
performance of supply chain risk management in 4 and 5 star hotels in Mashhad. And the performance
of supply chain risk management also influenced the performance of 4 and 5 star hotels in Mashhad
and it is interesting to note that risk management culture moderates the effect of flexibility,
responsiveness and resilience on supply chain risk management performance in 4 and 5 star hotels in
Mashhad do not.
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