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Nowadays, there is a lot of competition in the field of providing (banking) services
due to the similarity of the product characteristics. Therefore, in order to create a
competitive advantage, organizations have turned to a new social customer
relationship management approach, whose philosophy is to use social media
capabilities to attract and retain customers, as well as save energy.

Also, with the help of cause related marketing and with emphasis on green
management in line with the development of new banking services and reducing the
presence of customers in bank branches, the bank has saved energy consumption by
raising the level of these services through two-way interaction with the help of the
customer relationship management system. This will lead to the credibility of the
brand name and as a result increase customer loyalty in the best possible way.

The purpose of this research is to design and explain the model of customer
relationship management in the context of social media based on causal marketing
with an emphasis on green management.

This research was conducted using the qualitative research method and based on
grounded theory. The snowball method was used to select Yo experts, which reached
theoretical saturation with ¥+ participants

The result of information analysis was obtained in the form of six categories of causal
conditions, central phenomenon, contextual conditions, strategies, intervening
conditions and consequences and in the form of Y4 sub-categories and YV indicators.
The results of this article can be useful for dynamic productivity in Sina Bank as well
as help in green banking management and create a good background for other
researchers.
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