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Abstract

One of the most popular strategies used by advertisers is the use of celebrity endorsers. The
credibility of the famous endorser has an effect on the interaction and communication of
consumers in cyberspace. Therefore, the purpose of this research was to investigate the effect
of famous endorser's credibility on brand interaction and brand love with the moderating role
of brand attitude. This research is a survey in terms of practical purpose and implementation
method. The statistical population is all users of the Mac brand in cyberspace, whose number
is unknown and unlimited; Based on Morgan's table, 384 samples are considered available in
a non-random way. The data collection tool was the standard questionnaire of NikHashemi et
al., (2023). In order to measure the face validity according to experts, convergent and
divergent validity and factor analysis were used, and Cronbach's alpha and composite
reliability were used for reliability. Data analysis was done with PLS3 software. The results
showed that celebrity endorser credibility had a direct effect on brand love. Also, the indirect
effect of celebrity endorser credibility on brand love through the mediating role of brand
engagement was also confirmed. Interaction with the brand had a significant effect on love for
the brand. Also, the results indicated the influence of the famous endorser's credibility on the
interaction with the brand, and the attitude towards the brand moderated this influence.

Keywords: Endorser credibility, Mac Brand, Brand Love, Brand Interaction, Brand
Attitude.
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