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Objective

Sustainable governance represents one of the core dimensions of the new paradigm in
public management, with particular emphasis on the role of managers in providing
and delivering high-quality and high-quantity services to citizens and diverse
stakeholder groups. Undoubtedly, the medical university system constitutes one of the
fundamental infrastructures of development and one of the most influential
components within national financial and economic systems, as well as a key driving
force of the production sector in the process of sustainable development and the
realization of sustainable governance objectives. Moreover, due to the intensifying
competitive environment and the growing number of medical universities—
particularly in the private sector—concerns regarding the retention of existing
customers and the attracting the new customers have become increasingly prominent.
Accordingly, the present study aims to design a model of managers’ spiritual
intelligence based on sensory marketing to achieve sustainable governance in the
medical universities of Iran’s Eight Region.

Methodology

This study adopts a mixed-methods (quantitative—qualitative) research design. In
terms of classification based on research objectives, the study is both developmental
and applied. The Delphi method was employed to identify the components and
dimensions of spiritual intelligence and sensory marketing, while factor analysis and
structural equation modeling were used to examine and measure the relationships
among the research variables, utilizing SmartPLS software. In the qualitative section,
the statistical population consisted of 10 experts, including faculty members in public
administration and marketing specialists. Snowball sampling was used to select
participants in the qualitative phase. Following the selection of experts, the
components of managers’ spiritual intelligence and sensory marketing were extracted
using the fuzzy Delphi method. Data collection in the qualitative phase was
conducted through semi-structured interviews. The validity and reliability of the
questionnaires were assessed using Cronbach’s alpha and composite reliability



mailto:mohsen.dadollahpour@gmail.com
mailto:salajeghe_187@yahoo.com
mailto:zsh2007@yahoo.com

I a8 Gl g g 2Lk (e Ol e S stme JEsn e b

measures.

Findings

Based on the research findings, the sustainable governance model comprises 51
indicators organized into 11 components and three dimensions. The identified criteria
include emotional perception, the quantity and quality of emotional relationships,
emotional responsiveness, motivation creation, capacity building, training,
communication, awareness-raising, social skills, value creation, and participation
strategies. Results indicate that the attention must be directed toward three core
dimensions: emotional performance, emotional self-efficacy, and emotional
participation. Furthermore, the findings demonstrate a statistically significant
relationship between managers’ spiritual intelligence and sensory marketing. In the
context of spiritual intelligence—based sensory marketing, attention is paid not only to
the material aspects of marketing but also to its spiritual dimensions. These aspects
enable managers to create value for customers, foster the development of sensory and
spiritual marketing, and ultimately contribute to the realization of sustainable
governance.

Conclusion

The results reveal that among the identified dimensions, emotional performance of
spiritual intelligence with a sensory marketing approach exhibits the strongest
relationship with the concept of sustainable governance, followed by emotional self-
efficacy and emotional participation, respectively. These dimensions demonstrate
stronger associations with the proposed spiritual intelligence—sensory marketing
model than other dimensions. The findings further suggest that one of the marketing
approaches capable of creating customer value beyond mere product sales is
marketing grounded in spiritual intelligence. This approach assists managers in value
creation for customers and promotes the sensory and spiritual marketing practices.
Ultimately, it is recommended that the spiritual intelligence capabilities of managers
be systematically taught to medical university staff and that trained human and
technical resources be aligned and mobilized to support long-term sustainability.
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