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Abstract

This research was conducted with the aim of investigating the effect of knowledge absorption
and organizational agility on innovation in business and financial process with regard to the
moderating influence of organizational inertia. The statistical population of this research was
the senior managers and financial employees of the companies under the Persian Gulf Holding
Group. The statistical sample of the research was 165 senior managers and financial employees
of companies under the Persian Gulf Holding Group, and the same number of questionnaires
were completed. The information collected by questionnaires was analyzed by SPSS24 and
Smart PLS3 software using structural equation modeling. The analysis of the information
collected from the research questionnaires at the 95% confidence level showed that there is a
positive and significant relationship between the absorption of knowledge and innovation in
business and the financial process, that is, with the increase of knowledge absorption, the
amount of innovation in the business and financial process will increase. . There is a positive
and meaningful relationship between organizational agility and innovation in business and
financial process, that is, with the increase of organizational agility, the amount of innovation
in business and financial process will increase. Organizational inertia does not play a
significant moderating role in the relationship between knowledge absorption and innovation
in business and financial process. Organizational inertia does not play a significant moderating
role in the relationship between organizational agility and innovation in business and financial
process.

Keywords: Organizational inertia, Knowledge absorption, Organizational agility, Innovation
in business, Financial process.



