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Designing the optimal model of sustainable human resource management
and explaining its relationship with structural empowerment with regard to
the role of employees’ voices in the National Iranian Copper Industries
Company

Abstract

The aim of the current research is to design a sustainable human resource
management model and explain its relationship with structural empowerment
with regard to the mediating role of employees’ voices in the National Iranian
Copper Industry Company. The present research method is mixed (quantitative
and qualitative) of exploratory type, based on the purpose, fundamental-applied
and based on the method of data collection, it is a survey. The tools for collecting
information were documents, interviews and researcher-made questionnaires
for sustainable human resource management, structural empowerment and
employee empowerment. which had relatively favorable validity and reliability.
The statistical population of the research in the qualitative part included
professors and specialists in management and human resources and managers
and human resources specialists of the National Iran Copper Industries
Company in the number of 22 people, also in the process of implementing the
model, the statistical population of all the experts and managers of the National
Iran Copper Industries Company in the number of 2086 The sample size in the
quantitative part (testing the validity of the model) according to Cohen's table is
147 people, and the sample size in the quantitative part (designing the model
and examining the relationships between variables) is 120 people according to
Cohen's table. The floors were selected. In this research, NVIVO software was
used in the qualitative part and SPSS and SMART PLS software were used in
the quantitative part. The findings of the research, while confirming the
proposed model of the research, show a significant effect between sustainable
human resource management and the voice of employees. Due to the positive
path coefficient, this effect is incremental (direct). In this sense, with the
increase and improvement in the implementation of human resources
management, the scope for increasing the voice of employees is provided. Based
on the coefficient of determination (R2), 28% of the changes in employees'
voices are explained by sustainable human resource management. Also, the
results show the increasing (direct) effect of employees' voice on structural
empowerment. Also, the themes of organizing the behavior and sustainable
attitude of human resources, control of organization decisions and collective and
constructive protests explain a larger part of the research model in the National
Iranian Copper Industries Company.

Key words: human resources, sustainable human resources management,

structural empowerment, voice of employees, National Copper Industries
Company of Iran
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