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Abstract

This study aimed to investigate the relationship among school principals’ technological
literacy, their job satisfaction, and overall school performance. Given the ever-increasing
importance of technology in educational and managerial processes, the current study sought
to examine the role of principals’ technological literacy as a key factor in enhancing job
satisfaction and improving school performance. The present research utilized a descriptive-
correlational design, and the statistical population comprised all principals of girls’ and boys’
schools in the city of Malayer at the elementary, lower secondary, and upper secondary
levels. The research instruments included three questionnaires addressing technological
literacy, job satisfaction, and school performance. In this study, descriptive statistics
(frequency and frequency percentage, etc.) were employed to classify raw scores, and
inferential statistics—specifically, the Kolmogorov-Smirnov test and simple linear regression
analysis—were used, respectively, to assess the normality of the data distribution and
to examine relationships among variables. The results of the Kolmogorov—Smirnov test
indicated that all variables followed a normal distribution. Additionally, simple linear
regression analysis demonstrated a positive and significant relationship between technological
literacy and job satisfaction (r=0.489), between technological literacy and school
performance (r= 0.277), and between job satisfaction and school performance (r=0.367).
Principals with higher technological literacy not only exhibit greater job satisfaction, but their
schools also show improved performance in various domains, including teaching quality,
resource management, and communication with parents. Moreover, increased technological
literacy can foster a spirit of collaboration and positive interaction among faculty members
and the school’s administrative staff. Based on these results, it is recommended that the
Ministry of Education and school administrators organize training courses and specialized
workshops to enhance school principals’ technological literacy. Furthermore, creating an
enabling environment for the adoption of new technologies in managerial and educational
processes can significantly contribute to improving school performance quality and
increasing principals’ job satisfaction.
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