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Understanding the desire for public policy-making in the structure of public
service motivation theory based on Nahj al-Balagha

abstract

Accurate explanation and correct understanding of policy making is one of the most important requirements
for organizational success in the intellectual paradigms of new public services and public values
management, and since the theory of public service motivation is based on these views; It is of double
importance. In this regard, the aim of the research is to understand the desire to public policy-making in the
structure of the public service motivation theory based on Nahj al-Balagha. Therefore, after a detailed study
of the theoretical foundations and literature of the subject in order to conceptualize this theory and examine
the position of policy-making in its structure, the content of Nahj al-Balagha has been examined in order to
identify this concept in the text of Nahj al-Balagha. In the following, from the mixed research method and
from the theme analysis strategy in the form of basic themes, organizing themes and comprehensive themes
in order to extract textual data and from the fuzzy quantitative Delphi technique and distributing the
expertise questionnaire among 16 experts in order to Validation and test of the final model have been used.
The results of this research identify three levels of comprehensive themes of agents' tendencies in policy
formulation (God-centered, support of hierarchy, roles of agents and preference of public interests over self
interests), agents' tendencies in policy implementation (participation in policy making, mutual trust
organization, empathic communication and good service) and agents' tendencies in policy evaluation
(agent's accountability, structural transparency and Healthy administrative system).

Key words:

Tendencies to public service motivation, public service motivation theory, theme analysis strategy, Nahj
al-Balagha



