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Identifying the Dimensions and Components of Human Capital
Model of Managers: Lorestan University of Medical Sciences

Abstract

The main purpose of this study is to design an appropriate model of human capital for managers of Lorestan
University of Medical Sciences. Therefore, according to the results, this research is one of the applied
researches. According to the type of goal, it is a descriptive-survey research.

In terms of the type of data, it is a mixed exploratory research (quantitative and qualitative). In terms of the
basis of the method, this research is one of the exploratory-survey researches, and since this research tries to
provide a model in this regard, it is one of the exploratory researches.

In this research, in the qualitative part of the data analysis, descriptive statistics indicators such as mean,
median, mode, standard deviation and Kendall's coefficient of agreement (for ranking and prioritizing the
exploratory factor) have been used.

In the first round of the Delphi technique, an open-ended one-question questionnaire was presented to the
experts. The group of experts of this research included 13 experienced professors in the field of human capital.
After conducting the interview and gathering the experts' opinions in the first round, in the second round the
resulting data were analyzed using the descriptive indicators of mean and standard deviation, and Kendall's
coefficient of agreement was used to calculate the agreement of the experts. After removing some indicators
based on the calculation of the Kendall coefficient and aggregating a number of indicators in the third round,
the resulting data were analyzed using the descriptive indicators of mean and standard deviation. Also,
Kendall's coefficient of agreement was used to calculate the agreement of experts. Because the value obtained
for Kendall's test statistic (0.714) is significant at the 0=0.01 error level (sig<0.01), it is concluded that there
is a significant agreement between the respondents regarding the questions.

The obtained value of Kendall's statistic (0.714) indicates a high consensus among experts. After the
Delphi courses, the final model of the human capital of Lorestan University of Medical Sciences managers in
three individual, organizational and emotional dimensions and respectively with specific components of effort,
experience, expertise, satisfaction, knowledge, learning, talent, skill, commitment, leadership, creativity,
Communication, culture, motivation, agility, discipline and ethics, intelligence and attitude were achieved.

Keywords: human capital model, managers of university of medical sciences, dimensions and components.
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