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(PLS)
Partial Least Square methodology

.

1. Herman O A wold



 

SMART PLS

.



 

P

P

SEM-PLS 

 

    
    

    
    

Smart PLS

SEM-PLSAVE

AVE 

1. Convergent Validity
2. Discriminant Validity
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SEM-PLS

1. Divergent Validity
2. Cross-Loading
3. The Fornell Larcker Criterion
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GoF

GoF = 0/508733*0/794GoF= 0/6355

.

.



 

.

.

.

.

.

.

.

E-S-Qual E-RecS-Qual



 

ATMPOS

SERVPERF

E-SERVQUALE-SELFQUALE-QUALE-TailQE-TransQual

Saha & Zhao



 

6.
-

7.
-

8. -
- -

-
9.

-
-

10.

11. - - -
-

12.
-

13. -
-


