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Abstract

Improving of performance is one of the important procedures that included in growing of economics and
increasing of competitiveness between businesses, to the extent that successful countries achieving more
significant part of their productivity from this way. The aim of this study, is evaluating the performance of
industrial towns which settled in ZANJAN city, with using of data envelopment analysis. For this reason
the performance of 13 towns and industrial areas, have been assessed during last 3 years. The model of
this study is BCC, which foundation of them includes of: amount of industrial costs-operational costs and
static factors includes of: the number of employments and amount of absorbed investments. For this reason,
WINQSB software has been used. Results showed in 2014 zinc industrial towns (unit No.1 and 2) and
ANGURAN, in 2015 industrial towns of ZANJAN (unit no.1), ABHAR (units no. 2and 3), and industrial
town of TAROM, in 2016, industrial towns of ZANJAN (units no 1 and 2), unit no.3 of ABHAR, zinc and
industrial towns of HIDAJ and KHORAMDARE have 100% efficiency. In general, two industrial towns
of ZANJAN (units No.1 and 2) and Sanghshahr in 3 continuous years (2014-2015-2016) have 100%
efficiency and industrial region of TAROM, MAHNESHAN and KHODABANDEH have lowest
efficiency.

Keywords: Covering analysis of data, Industrial towns corporate, Operational costs, BCC mode.
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