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Abstract

Enterprise resource planning (ERP) systems integrate all business recording and reporting processes into
one single management information system. ERP systems require a great degree of coordination and
complex technological infrastructure within a firm. ERP systems are described as computer-based
information systems designed to facilitate an organization’s transactions, integrate and planning real-time,
production and response to the customer. Organizations implement ERP to improve operational efficiency
and effectiveness of their business. Though, some of them faile to apply it properly and acheive desirable
productivity level. In this paper, the literature and ERP features reviewed using existing theoretical studies.
A model and framework provided for assessing the impact of ERP systems on productivity of organization.
The Cronbach’s coefficient of each variable and compiste reliability (CR) were greater than 0.8. Aslo the
average variance extracted (AVE) values were greater than 0.5. The three conditions of this study were
coincident with good convergent validity. Findings from the study confirmed the validity of the proposed
model and acceptance of all the hypothesis.

Key words: Enterprise resource planning, Productivity, Flexibility, Resource optimization.
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