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Abstract

The purpose of this study is to examine the relation between customer-orientation and brand-equity in
Anata manufacturing company. This study is a Correlation survey and is applied type. The chosen
population were all the nutrition exporters (N=163) located in Tabriz. Census method used for data
collecting and for this purpose a questionnaire was distributed. For the test of the reliability, Cronbach’s
alpha coefficient for the customer-orientation and brand-equity questionnaires calculated as 0.932 and
0.918 respectively. Pearson correlation test was used for data analysis. According to the results, there are
significant and positive relation between the customer-orientation and brand-equity, brand awareness,
perceived quality of brand, but there is no significant relation between customer orientation, brand-loyalty
and brand associate.

Keywords: Brand equity, brand awareness, brand association, brand loyalty, perceived brand quality,
Customer-Orientation.
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