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Abstract

Nowadays, the quality management systems are important in the management of companies and
organizations. Purpose of these systems is to increase profitability, survival of the organization and
customer's satisfaction, along with steady decline of real costs. The implementation of these strategies can
help organization to move from traditional form and led to dynamic and flexible structure. Thus many
organizations cost alot to achieve the benefits of establishment these systems. But in some cases, due to
lack of correct understanding of the systems and particular conditions of the organization, implementation
of these strategies leads to failure. The purpose of this paper is to examine the relationship between JIT-
based quality management and financial performance of organizations. To do so, car companies listed on
the stock exchange during the years 1389-1385 selected and their financial information examined. The
results indicated that between JIT-based quality management and return on equity, there is a significant
relationship at the 99% confidence level while, there is no any significant relationship between JIT-based
quality management and return on assets.

Key words: Quality Management System, Just in time production system (JIT), financial performance,
Return on assets, Return on equity.
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