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Extended Abstract

Introduction

Water scarcity has emerged as one of the most complex global challenges, significantly impacting human life and
ecosystems. While previous research has predominantly focused on technical and economic dimensions, the neglect of
socio-cultural aspects as a key factor in sustainable water management remains evident. This study aims to explore the
socio-cultural responsibility of water stakeholders (consumers, policymakers, and other beneficiaries) and develop a
comprehensive model for crisis management. The research is based on the premise that sustainable solutions to water
crises require a deep understanding of the cultural layers influencing water-related behaviors. By integrating two key
concepts—social responsibility (with cognitive, emotional, and functional dimensions) and cultural responsibility
(comprising values, beliefs, and behavioral habits)—this study presents a novel framework for analyzing this
phenomenon.

Materials and Methods

This qualitative study employs Braun and Clarke’s (2006) thematic analysis method. A purposive sampling technique
was used, involving 14 informed stakeholders in the water sector (including academics, farmers, industry professionals,
and policymakers). Data were collected through semi-structured interviews and analyzed in six stages: initial coding,
extraction of basic and organizing themes, and identification of overarching themes. Validity was ensured using Lincoln
and Guba’s criteria (participant review, independent coder agreement, and rich description). Responsibility was examined
at two levels: social (cognitive awareness, emotional commitment, and functional participation) and cultural (values,
beliefs, and habitual practices).

Results and Discussion

Data analysis revealed 43 meaningful units and 11 core themes, categorized into three overarching dimensions: Values:
Water literacy, technical-communication skills, and informational transparency were identified as prerequisites for
responsibility. Beliefs: Realism, future-oriented thinking, and respect for laws emerged as cognitive-emotional
foundations for responsible action. Habitual Practices: Creativity, result-oriented actions, and collective participation were
highlighted as key behavioral indicators. Findings suggest that effective crisis management depends on the dynamic
interaction of these dimensions at individual, organizational, and societal levels.The proposed model emphasizes
transforming "water responsibility" into a cultural norm.
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Conclusion

This study demonstrates that addressing water scarcity requires simultaneous attention to technical and socio-cultural
dimensions. Practical recommendations include: Educational: Integrating water literacy and communication skills into
curricula. Cultural: Promoting water conservation as an ethical value through media. Governance: Reforming decision-
making structures via stakeholder participation and transparency. Economic: Developing water-efficient industries and
modern agriculture.

Keywords: Sociocultural responsibility, Water scarcity crisis, Theme analysis, Water literacy, Participatory water
management
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