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Background and purpose: Conscious organizational forgetting is a critical factor in achieving
successful employee development. The objective of this research is to identify the dimensions of
human resource enhancement grounded in Islamic principles concerning conscious organizational
forgetting among employees of governmental organizations in the city of Kerman.

Research method: This research employs a mixed-methods approach with a developmental-
applied purpose. Data collection was conducted through library research and field studies, utilizing
document review, expert interviews, and questionnaires as primary data collection tools. The
qualitative statistical population comprised university faculty members, human resource
management specialists, senior managers of governmental organizations, and experts in the field
of Islamic organizational management. A total of 17 individuals were selected through purposive
sampling. Data analysis was performed utilizing NVIVO and SPSS software.

Findings: The dimensions of human resource development in accordance with Islamic principles
encompass organizational themes such as "employee empowerment rooted in Islamic values" and
"spiritual and moral enhancement of employees." Conversely, the dimensions of conscious
organizational forgetting include themes such as "achieving a competitive advantage,"
"organizational agility," "transformations in organizational performance," and "expansion of
communication networks.

Conclusion: To achieve success in human resource development aligned with Islamic principles,
it is imperative for managers to consider the implementation of conscious forgetting programs.
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Introduction

The extant evidence indicates that organizations have not sufficiently addressed the phenomenon
of organizational forgetting. A principal contributing factor to this oversight is that initiatives
designed to promote organizational forgetting are generally undertaken only when fundamental
and initial conditions are met. Recognizing the paramount importance of human resources within
organizational structures, it is essential to equip and prepare these resources to navigate change
and effectively implement deliberate organizational forgetting programs (Lee, 2024). Islam, as a
comprehensive religious framework providing guidance at both individual and societal levels,
has not neglected this issue; rather, it offers recommendations and guidelines aimed at enhancing
human resource development. Consequently, it is crucial to analyze religious texts to elucidate
Islam’s perspective on human resource improvement. An essential element in the implementation
of organizational forgetting within an entity is the identification of factors that influence this
process. By identifying these factors, organizations can effectively manage and cultivate
favorable conditions to facilitate successful execution. The identification of determinants
affecting conscious organizational forgetting has been largely overlooked, with only a limited
number of studies addressing this topic. Existing research predominantly focuses on the
correlation between forgetting and specific variables, contributing to ongoing ambiguity in this
domain.

The unintentional loss of valuable information, skills, and expertise within organizations can
undermine their competitive advantage; however, in certain contexts, organizational
forgetfulness may foster increased competition and the elimination of redundant knowledge
(Aydog & Aguaglu, 2023). For public sector organizations to maintain their viability amid
challenges posed by unstable environmental conditions, it is imperative that all operational
activities conform to Islamic principles and teachings, thereby strengthening their resilience
(Lee, 2024). Enhancing human resources in accordance with Islamic standards and fostering
deliberate organizational forgetting among employees is vital, as current shortcomings in
methods, knowledge, and practices observed within governmental entities in Kerman City
contribute to diminished customer satisfaction. It is therefore necessary to abandon such
behaviors to support the administrative framework of the country—particularly in Kerman
City—in the effective implementation of policies and the achievement of objectives. Given that
organizational forgetting can impact an organization's competitive position, it is essential for
organizations to establish processes that facilitate the systematic erasure of obsolete knowledge
while ensuring the retention of valuable information.

Research Methodology

The purpose of this study is to delineate the dimensions of a human resources enhancement
model grounded in Islamic principles, with a specific focus on the phenomenon of conscious
organizational forgetfulness among employees in governmental organizations located in Kerman
city. The research employs a thematic analysis methodology. It adopts a foundational-applied
approach concerning its objectives and utilizes a mixed-methods design, integrating both
quantitative and qualitative data collection strategies. The study is cross-sectional in nature
regarding the timing of data collection and is structured around a survey-based framework.
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To elucidate the codes and themes relevant to human resources development based on Islamic
criteria and the phenomenon of conscious organizational forgetfulness among employees in
governmental entities, the study initially identified pertinent codes and themes through
comprehensive library research, including analysis of written resources such as books and
academic journals, supplemented by expert interviews. Subsequently, to validate and refine the
identified dimensions and components, a Delphi method was employed to conduct a survey
among expert participants.

The target population for this research consisted of university professors, management and
human resources specialists, senior officials from governmental organizations, and experts in
Islamic organizational management, all possessing the requisite knowledge for the study. Key
attributes of the expert participants included substantial practical experience in human resource
management, representation from senior management roles within government organizations,
theoretical expertise, a willingness to participate in the research, a minimum of 15 years of
relevant work experience for interview inclusion, and an appropriate balance between academic
knowledge and professional practice. The sample comprised 17 individuals selected through
purposive sampling techniques.

Data collection instruments encompassed library research, interviews, and questionnaires. The
interviews were conducted in a semi-structured manner, tailored to accommodate the individual
characteristics, behavioral dynamics, and time constraints of each participant, with durations
ranging from 30 to 60 minutes. A total of 17 experts were interviewed. Notably, data saturation
was achieved after the 14th interview, as substantive repetition was observed, with the saturation
confirmed after the 15th interview. Nonetheless, to enhance reliability, two additional interviews
were conducted with other experts.

Finding

The findings indicate that the concepts identified concerning the variable of human resource
improvement, in accordance with Islamic standards, comprise 39 initial codes, 14 fundamental
themes, and 6 organizing themes that collectively define this variable. Specifically, out of the 46
initial open codes associated with human resource improvement rooted in Islamic standards, 39
codes correspond to six organizing themes: "employee empowerment based on Islamic values,"
"spiritual and moral enhancement of employees," "career development guided by professional
ethics," "succession planning," "organizational talent management," and "ideological and
religious development of employees." These themes have been validated by experts and
incorporated into the final model of human resource improvement aligned with Islamic standards
for governmental organizations in Kerman City (p-value < 0.05). Conversely, codes numbered 9,
12, 20, 22, 30, 39, and 41 were not endorsed by the experts and were consequently excluded
from the model of human resource improvement based on Islamic criteria (p-value < 0.05).

Furthermore, the results demonstrate that the concepts derived regarding the variable of
conscious organizational forgetting among employees encompass 31 initial codes, 12
fundamental themes, and 6 organizing themes constituting this variable. Among the 36 initial
open codes related to conscious organizational forgetting, 31 codes associated with the
organizing themes of "gaining competitive advantage," "organizational agility," "shifts in
organizational performance," "expansion of communication networks," "organizational
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knowledge management," and "implementation of change management processes" received
expert approval and are incorporated into the final model of conscious organizational forgetting
for employees in government organizations in Kerman City (p-value < 0.05). In this context,
codes numbered 12, 19, 27, 29, and 34 were not endorsed by the experts and were subsequently

excluded from the model of conscious organizational forgetting among employees (p-value <
0.05).

Conclusion

In governmental organizations within Kerman, the employment of organizational forgetting
capacity has been identified as a mechanism to augment performance. To optimize outcomes
across various sectors, these entities must strengthen and refine their knowledge management
capabilities. The importance of knowledge management is acknowledged as a crucial factor in
maintaining a competitive advantage and improving overall organizational effectiveness.
Additionally, the advancement of knowledge management capabilities requires the facilitation
and strategic management of the organizational learning process, thereby enabling employees to
contribute to organizational development through the sharing of experiences and knowledge.
This process proves to be more effective when organizations can strategically govern
organizational forgetting to mitigate the retention of detrimental practices and harmful
knowledge that negatively influence performance.
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