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Abstract

Background and Obijective: The lack of a comprehensive classification of financial crisis management
complications in the hotel industry causes financial losses during the crisis. The purpose of this research is
to identify the factors of the financial crisis and provide a model in the hotel industry in the critical
conditions of Covid-19.

Research method: The research method was qualitative-quantitative. The tool for collecting information
in the qualitative part was an in-depth interview with 18 managers and academic experts until theoretical
saturation was reached. In a quantitative part, structural modeling was used and the statistical population
included 4 and 5 star hotels in every province in the country, and 180 questionnaires were distributed.
Interviews were coded with MAXQDA software.

Findings: According to the findings of the research, 11 dimensions were obtained as financial crisis control
dimensions, including 6 internal dimensions and 5 external dimensions, among which, income phase,
facilitating conditions and support policies of The dimensions and components affecting the financial crisis
of the hotel industry in the critical conditions of Covid-19 were known.

Conclusion: The internal and external dimensions identified in the final model can help the hotel industry
in times of crisis.
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