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Abstract

Background and purpose: Today, sharing organizational information with employees in order to
create transparency, trust and responsibility means organizational transparency. The aim of this
research is to investigate organizational transparency studies in scientific articles of the last 10 years
using meta-analysis method.

Research method: This research is practical in terms of purpose. The statistical sample of 30 articles
is completely matched and suitable for meta-analysis of the research topic, 10 Latin articles and 20
Persian articles were used. In this regard, the research results were analyzed using the meta-analysis
method with the help of software (CAM).

Findings: The findings showed the most important variables affecting organizational transparency
that had a high intensity of effect, including response to crisis and interactive efforts, organizational
culture, authentic leadership and organizational accountability, and the most important variables
influencing organizational transparency that had a medium or high intensity of effect, including
prevention Financial administrative corruption, job satisfaction and intention to quit, organizational
strength, job adaptability, organizational trauma management, organizational paranoid, employee
trust, and employee moral behavior were among them.

Conclusion: The effective factors identified to promote organizational transparency should be taken
into consideration by managers of organizations so that they can achieve the effective factors of
organizational transparency in their organization.
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Extended Abstract

Introduction

In the contemporary global landscape, organizations are increasingly focused on exercising
authority and establishing legitimacy through effective communication strategies. In this
regard, principles such as transparency, accountability, and visibility have become essential
expectations among various stakeholders in society. Stakeholders are advocating for
organizations to demonstrate greater transparency and accountability than in the past,
underscoring the importance of organizational transparency (Kurdnaij et al., 2014).
Organizational transparency involves conducting activities with a clear awareness of potential
consequences and willingly accepting responsibility for those actions. This concept positions
transparency as a fundamental objective for organizations, aiming to achieve a high level of
accountability. Transparency is a distinctive characteristic that organizations can possess
(Solteo, 2022).

As organizations continually assess and enhance their performance to ensure sustainability,
the unrestricted exchange of information and organizational transparency can foster greater
team trust (Solteau and Schneider, 2022) and help mitigate the occurrence of costly disputes
(Hawashida et al., 2022). Research indicates that policies and legislations aimed at promoting
organizational transparency have largely fallen short, as reflected in Iran's low ranking in the
Corruption Perceptions Index in recent years. In 2019, Iran ranked 146 out of 180 countries
in this index, with a score of 26, indicating a significant perception of corruption. Data from
national and international studies, including those conducted by Transparency International
and the World Bank, highlight that Iran, like many Islamic nations, struggles with corruption
despite its foundational teachings and ethical values (Noori and Khalili, 2015). This situation
underscores the urgent need for robust measures and policies to combat corruption and bridge
the gap between the current and desired states. Accordingly, this study aims to conduct a
meta-analytic review of research on organizational transparency published over the past
decade.

Research Method

This meta-analysis aims to statistically synthesize the overall findings from the existing
research on the topic of organizational transparency over the past decade. The study focuses
on scholarly articles published in reputable scientific journals and conferences both in Iran
and internationally until the year 1401. Initially, 138 articles relevant to the research topic
were identified. After evaluating their characteristics, relevance, and methodological rigor, 30
articles were selected for meta-analysis based on their consistency and suitability for the
research focus. To analyze the data obtained from these studies, key metrics such as
correlation coefficients and sample sizes were extracted. Comprehensive Meta-Analysis
(CMA) software was employed to convert these metrics into effect sizes, which were then
aggregated using the Hunter and Schmidt method. This process allowed for the examination
of various factors, including the impact of sample size variations and the computation of
weighted average effect sizes. Effect sizes were categorized as small (0.3-1.0), medium (0.3-
5.0), and large (0.5-8.0).
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Findings

The review of selected research texts based on the employed research methods indicates that
there is limited variety in the methodologies utilized for this research topic. Most studies have
predominantly used descriptive, correlational, or survey methods. Specifically, 16 studies
employed descriptive methods, 7 used descriptive-survey methods, and 7 utilized survey
methods, reflecting a significant reliance on descriptive approaches within this field. The
selected studies incorporated a range of sampling techniques, including simple random
sampling, stratified random sampling, cluster sampling, and convenience sampling. Among
the relevant studies, 15 used simple random sampling, 4 employed convenience sampling, 10
used stratified random sampling, and 1 study utilized cluster sampling. The total sample size
across the selected studies was 5,511 participants.

Overall, 32 variables were identified from the conducted research. Of these, the variables
impacting organizational transparency were categorized as 10 independent variables, while
those affected by organizational transparency were summarized as 12 dependent variables.
Additionally, one study indicated that organizational transparency acted as a mediating
variable. The most significant variables influenced by organizational transparency,
demonstrating medium to high levels of impact, include: prevention of financial corruption,
job satisfaction and intention to leave a job, organizational strength, job adaptation,
organizational trauma management, organizational paranoia, controversy-outcome
management, organizational health, employee trust, and ethical behaviors among employees.
Utilizing Cohen’s criteria, the identified variables were classified into three categories based
on the strength, accuracy, and impact of their effects.

The first category includes variables with weak influence, having effect sizes ranging from
0.1 to 0.3, which may be less reliable in other studies. The second group comprises variables
with moderate effect sizes, ranging from 0.3 to 0.5; these variables demonstrate greater power
and confidence than those in the first category, suggesting a stronger association with
organizational transparency. The third group consists of variables with high effect sizes,
ranging from 0.5 to 0.8, indicating substantial confidence and probability. It can be asserted
that research conducted on this group is likely to validate their influence and effectiveness
consistently.

Furthermore, this study employed the classic error-safe N test to determine the number and
status of missing studies necessary for a comprehensive analysis. The Rosenthal error-safe N
value was calculated at 4,353, indicating that an additional 4,353 neutral studies would need
to be incorporated to elevate the P value beyond 0.05. Consequently, an error in the final
calculations and analyses would necessitate the conduction of these additional studies,
underscoring the accuracy and reliability of the results yielded from this research.

Conclusion

Crisis response and engagement efforts are critical factors influencing organizational
transparency. The ability of department officials to respond effectively during crises and their
efforts to engage with stakeholders enhance transparency for customers. Concurrently,
manager responsiveness contributes to increased transparency for employees, thereby
fostering trust within the organization. These findings align with the research conducted by
Holland et al. (2021) and Olah et al. (2016). Specifically, Holland et al. (2021) concluded that
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appropriate crisis management can enhance organizational transparency, while Olah et al.
(2016) underscored the importance of accountability in this context. Accountability is widely
recognized as a vital element impacting transparency and often serves as an overarching
principle that encompasses various, and sometimes conflicting, concepts.

Furthermore, management style, leadership, and overall management practices play
significant roles in shaping organizational dynamics. The behavior of leaders influences
employee conduct, which, in turn, significantly impacts transparency within the organization.
This study found that authentic leadership notably enhances organizational transparency,
supporting the conclusions drawn by Wesno et al. (2023), who highlighted the relationship
between authentic leadership, transparency, and organizational communication. Additionally,
various leadership styles, including ethical, spiritual, and servant leadership, can cultivate
trust among subordinates.
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