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Objective: Urban tourism development in line with sustainable
development can contribute to the economic and environmental
sustainability of cities, therefore, this study attempts to examine the
factors and consequences affecting urban tourism development.
Methods: This research was conducted with a qualitative approach and
a systematic review method. Using a purposive sampling method, 22
articles on the subject published between 2014 and 2015 that addressed
the causes and consequences of urban tourism development in line with
sustainable development were selected and examined.

Findings: The results of the research show that most of the articles
examined were conducted with a quantitative approach and a survey
method. Environmental quality, environmental factors, and tourism
attractions were among the most important influencing factors. Also, the
most important positive consequences were economic outcomes such as
economic growth, employment, and increased income; And the most
important negative consequences have been related to physical changes
such as land use change and increase in construction and loss of valuable
urban fabric.

Conclusion: Considering the three dimensions of sustainable
development in urban tourism development, it should contribute to the
economic sustainability of the city, improve the quality of life of
residents, and improve infrastructure and services, and create
satisfaction, access, and comfort for urban tourists.
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Extended Abstract

Purpose

Cities are considered important tourism destinations due to their natural, historical, and cultural
attractions. Urban tourism means traveling to cities with the aim of visiting cultural, historical,
artistic, architectural, food, and commercial attractions, and using urban facilities and services.
This type of tourism includes visiting museums, palaces, temples, markets, restaurants,
festivals, cafes, mosques, and other urban attractions. The United Nations World Tourism
Organization calls a wide and heterogeneous range of cultural, social, architectural, and other
experiences in cities urban tourism (Mehiari et al., 2024). The development of urban tourism
has positive and negative economic, social, cultural, and environmental effects, and this issue
is especially important in relation to sustainable development (Pour Ghorban, 2024).
Sustainable development is considered in three dimensions: environmental sustainability with
the aim of ecological balance according to the pillars of energy, environment and ecology;
social sustainability with the aim of social justice and economic sustainability with the aim of
economic survival (Mirsanjari and Mohammad Yari, 2019). Considering the dimensions
considered in sustainable development, namely the three dimensions of economy, environment
and society, it seems that urban tourism completely affects these dimensions and is affected by
them. Urban tourism is effective on the urban economy, beautification of urban green spaces,
people's experiences of social and cultural spaces, as well as people's understanding of history,
geography, culture and the like. Accordingly, this study, which was conducted using a
systematic review method, seeks to examine the factors affecting tourism development in Iran
in line with the sustainable development of studies conducted and to analyze the positive and
negative consequences of tourism development in Iranian cities.

Method

The research method in this study is qualitative and documentary. Among the documentary
methods, the systematic review method has been used. The systematic review is an analysis
method based on secondary sources that uses iteration-based approaches to collect and analyze
data and is used to examine phenomena and identify categories based on research literature.
The variables under study The characteristics of the studies under study include: year of
publication, research method used, city under study, and in addition to it, considering the
research topic, the factors affecting urban tourism based on sustainable development and the
positive and negative consequences mentioned due to tourism development have been extracted
and analyzed using the qualitative content analysis method of the articles. The statistical
population includes articles published in the last ten years from 2014 to 2015, which have been
selected in a purposeful manner according to the researcher's judgment based on the research
topic, meaning that all research must address causes and consequences. The statistical sample
consists of 22 articles. This study has face and content validity and used peer review to measure
validity or reliability, meaning that about 10 percent of the text was reviewed by another
researcher.

Findings

Urban landscape, accessibility and security have received more attention than other factors and
have been mentioned in more than 45% of the articles. After that, environmental factors
including the development of green space and the prevention of environmental degradation
have been mentioned in 36% of the articles. Tourism attractions (the existence of tourist
capacities and attractions, holding ceremonies, rituals and festivals in line with cultural heritage
and the use of symbols in the urban context, especially in the historical context) in 31.8% of the
research; facilities and services (equipping and developing terminals and developing
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transportation, the existence of welfare facilities, regulatory and health measures and
developing and strengthening infrastructure) and economic factors (the strength of the urban
economy, investment in the tourism sector and the amount of income generated by urban
tourism) in 27.27% of the articles examined; social and cultural factors (paying attention to
social and cultural characteristics and patterns of behavior and tastes of the people, increasing
the sense of belonging and public participation) have been mentioned in 22.7% of the research.
Also, in 18% of these articles, motivational factors, education and advertising, development of
specialized human resources and Strong tourism competitors in surrounding cities have been
mentioned. Among the mentioned consequences resulting from tourism development, the most
mentioned are positive economic consequences such as economic sustainability, increased
income and employment, which were mentioned in half of the studies examined. Also, the
positive consequences mentioned include the development of services and facilities, urban
development, especially in the physical sector (architecture, improvement and retrofitting of
the city), the development of green space and attention to the environment; attention to local
handicrafts and culture; increased social interactions, security, education; and improved
conditions for residents. Although the negative consequences of urban tourism development
were addressed less than the positive consequences, the most mentioned physical consequences
(36.3 percent) are such things as changing agricultural land uses and increasing construction
and the loss of valuable urban fabric. Price increases were mentioned in about 18 percent of the
studies, which is significant in the economic sector. Environmental and noise pollution, as well
as increased social harms, were also mentioned in 4.5 percent of the studies.

Conclusion

The dimensions of sustainable development are evident in both the influencing factors and the
positive and negative consequences; because sustainable urban tourism, which should
contribute to the sustainability of cities, requires economic power and capacity; also, preserving
the environment and its development are effective in attracting tourists, and in addition, paying
attention to the community, including local culture, lifestyle, history, and tradition, is very
important. Considering the three dimensions of sustainable development in the development of
urban tourism, in addition to the economic sustainability of the city, it should help improve the
quality of life of residents and improve infrastructure and services, and create satisfaction,
access, and comfort for urban tourists. It is suggested that for the development of urban tourism,
economic issues should not be considered solely and the discussion of the environment and
society should be strengthened by focusing on local participation and tourists. Such a qualitative
study should be conducted by recognizing the experiences of urban managers, experts, and
executive agents of urban tourism; citizens and tourists to more closely examine the hidden
angles of effects and consequences in different groups.
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