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Designing a strategic model for sustainable rural development
(Case of study: Villages of Khalkhal city)
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Abstract

Despite implementing various rural development models for half a century, poverty
still casts a shadow over rural communities in Iran. This research aims to provide a
strategic model for achieving sustainable rural development in Khalkhal County in
2024. The research method is grounded theory. The sample was selected purposefully,
meaning individuals with information on the subject were chosen. We implemented
snowball sampling to clear the size of the samples. Data was collected through semi-
structured interviews with 12 experts until theoretical saturation was reached, and the
process of coding the collected data was done using MAXQDA software. According
to the findings, 249 incidents were identified in open coding, and in axial coding,
similar cases were merged and organized around 63 subcategories and five major
categories. The elements of the sustainable rural development paradigm include causal
conditions (economic, social, environmental, institutional, and physical issues),
contexts (distance from the village to the city center and the village’s geographical
location), intervening conditions (urbanization, migration, and disregard for the
village’s capabilities), actions and strategies (educational, supportive, encouraging,
and developmental), and outcomes (reducing class differences, creating jobs,
sustainable lifestyle, optimal water management, infrastructure development, and
sustainable protection of biological resources).

Keywords: rural development issues, sustainable development, strategic model,
Deprivation.
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Abstract This article analyzes the discourse of religious neo-thought during the final two decades
of Mohammad Reza Pahlavi's reign, relying on the views of Ali Shariati, Taleghani, and Bazargan.
The research method was the discourse analysis method of Laclau and Mouffe. Analytical texts were
selected from innovative thinkers' written works and speeches and analyzed in a judgmental and
purposeful manner. The results showed that the multiplicity of intellectual currents characterizes this
period and sub-discourses against the established order based on the authoritarian and retrospective
developmental discourse. They encountered the hegemony of the established archaic discourse that
sought to de-religious social life and a range of Marxist, nationalist, and liberal ideas. These
competing discourses were popular among the urban and educated middle classes and even the
industrial working class, a product of increasing development due to abundant oil revenues. In such
a situation, the dominant aspect of their neo-thinking is strategic new-thinking. Although we can
recognize examples of rethinking in religious knowledge, such as the category of ijtihad and shura
in the thought of Ali Shariati and Seid Mahmood Taleghani, examples of invoking religious figures
and concepts to alienate and mythologize a discourse that placed living, dynamic, and militant Islam
in the center of his discourse configuration is more prominent in their works. Considering the
multiplicity of competing intellectual currents, the religious neo-thinkers in this period paid less
attention to epistemological effort, and most of their intellectual effort was spent on strategic
thinking to compete in such an environment. In addition to othering the established system and
competing over empty signifiers such as justice and freedom with powerful Marxist and liberal
discourses and trying to stabilize them in their discourse order, they othered the traditional reading
of Islam.

Keywords: discourse, critical discourse analysis, religious neo-thinking, Islamic revolution,

strategic neo-thinking, epistemic neo-thinking
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Abstract

The presence of Afghan immigrants in Iran, the largest immigrant population in Iran,
requires further studies in social and cultural dimensions. Therefore, this study aims to
investigate the social acceptance of citizens of Shiraz towards Afghan immigrants. This
research was conducted to investigate the sociological study of citizens' social acceptance
of Afghan immigrants in Shiraz. This research is a survey type. The present study's statistical
population consists of all Shiraz citizens, numbering 1955500 people in 1403. Three
hundred forty-eight citizens of Shiraz were selected using the Cochran formula as the
sample size using the available sampling method. The data collection tool in this study was
a researcher-made questionnaire with 26 questions. Cronbach's alpha method was used to
determine the reliability of this questionnaire. Carnbach's alpha was 0.76. The research
findings indicate a significant relationship between the variables of literacy level, religion,
economic status, existing crimes and social harms, sense of security, and the social
acceptance of Shirazi citizens towards Afghan immigrants. The results of the regression
table also indicate a good correlation between the set of independent variables and the
dependent variable. In this article, the results of a sociological study of the social acceptance
of citizens (high and low) towards Afghan immigrants in the city of Shiraz have shown that
literacy level, religion, economic status, existing crimes and social harms, and sense of
security affect the social acceptance (high and low) of Shiraz citizens towards Afghan
immigrants.

Keywords : Immigrants, Social Acceptance, Crimes and Social Harms, Afghans
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Abstract:

In this study, the local cultural and social indicators of the Assaluyeh region will be discussed, as
well as those that are effective in developing tourism. The data collection method is a survey. The
data collection tool is a randomly distributed questionnaire among the participants. The statistical
population in this study includes all tourism experts in the city of Assaluyeh, hoteliers, tourists in
the town of Assaluyeh, etc. The age range is from 18 to 60 years old, 5742 people, and the sample
size is 360 people, considering the statistical population by simple probability. In this study, the
questionnaire on cultural dimensions of tourism development by Javadian (2013) and the
questionnaire on social dimensions of tourism development by Benta et al. (2012) and Sharpley and
Telfer (2012) were used. The validity of the questionnaires was determined through convergent
validity, and the reliability of the questionnaires was determined using Cronbach's alpha, which was
more than 7. The research hypotheses were tested using SPSS 26 and Smart PLS 4 software. The
results showed that cultural indicators, including language, customs and festivals, literature and
mythical figures, architecture, ethnic diversity, religions and rituals, tourism development and
strengthening, and social indicators, including quality of life, facilities and amenities, local
community participation, crowding and congestion, responsibility, social solidarity, social
resilience, social support, and institutional trust have a significant impact on the development and
strengthening of the tourism industry in the city of Asaluyeh, and the rate of this effectiveness is
87.8 percent. All dimensions of development are affected by the cultural and social dimensions of
the present study. The main question of this research: What cultural and social factors are effective
in the growth or decline of tourism in Asaluyeh? Tourism development in Asaluyeh is considered an
effective factor in combating poverty, leading to economic prosperity and, as a result, improving the
quality of life of people and increasing social welfare. It also familiarizes other communities with
the culture and values of Asaluyeh. Good cultural and social communication and relationships are
established.

Keywords: Culture, Society, Development, Sustainable Tourism Development, Asaluyeh
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Pathological analysis of crisis management of road accidents in
Khorasan Razavi province
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Abstract:
One of the social issues can be considered road accidents, one of the leading causes of mortality
worldwide, and crisis management in all countries makes significant efforts to control it. The present
research aims to perform a pathological analysis and examine the lived experiences of Red Crescent
personnel regarding the strengths and weaknesses of crisis management strategies for road accidents,
taking into account climatic conditions. This research is qualitative and based on phenomenology.
Therefore, using deep and open-ended interview techniques along with purposive sampling,
necessary data were gathered and organized from 20 officials and personnel of the Red Crescent in
Khorasan Razavi province who have direct experience in assisting in road accidents. A semi-
structured interview was used as the data collection tool. We used three methods to achieve
reliability: member checking, analytical comparisons, and auditing techniques. Coding was
conducted in three stages: open, axial, and selective coding. According to the findings, the
rehabilitation of young volunteers, fundamental training, and concerned management were
identified as the most significant strengths.In contrast, equipment deficiencies, long distances
between bases, and organizational discord were considered the major weaknesses of the crisis
management programs in the examined area. The increase in accidents, consequences of climatic
crises, difficulties in response, management turnover, equipment weaknesses, and driver conditions
were identified as consequential damages. Categories such as incident coverage, control centers,
operational command, and readiness and rehabilitation were recognized as managerial functions in
the crisis of road accidents. Based on the experiences of Red Crescent personnel, the study identified
the role of managers, management models, and the interactions between managers and personnel as
crucial elements influencing handling road incidents and their impact on preventing road accident
crises.

Keywords: road accidents, crisis management strategies, climate change, assessment of
actions
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Abstract:

Today, people's participation in human societies has a special place. Long-term
involvement in social activities and decision-making deepens relationships between
community members and enhances the sense of oneness. In this study, to investigate the
ways of attracting and attracting popular contributions to the well-being of Khuzestan
province (providing a desirable model based on cultural models) and discovering the
relationship between independent variables and dependent variables, survey method
(quantitative) and collecting Information was collected using a questionnaire
accompanying the interview. The statistical population in this study was classified into
three groups: first, people and citizens. Secondly, groups and individuals are good, and
in the third stage are managers and officials of charity organizations and those involved
in good affairs. People and charities were questioned using the Cochran formula, quotas,
and random sampling, and relevant authorities used the census. Reliability coefficients
were calculated for the questionnaire on the attraction of popular participation in welfare
and their dimensions, which was confirmed as 0.9. The results showed that among the
scores of respondents about the variables of adopting the method of increasing people's
awareness and informing about well-being activities, embracing the process of
development of media knowledge management and communication, establishing,
expanding, and developing local and regional organizations, personal motivation, social
status, belonging Citizenship commitment, voluntary participation and charity activities,
effective communication with public and private institutions and organizations, the
performance and effectiveness of officials and welfare forces, the performance and
effectiveness of officials and other organizations and attraction of popular contributions
based on population variables. Cognitive ¢ There is a significant difference.

Key words: Social factors, participation, Khuzestan province, welfare, popular
participation
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Detailed Abstract:

Introduction

In recent decades, discussions on the key axis of development have focused on
sustainable rural development. In our country's programs, after half a century of
applying various rural development models, poverty still casts a shadow over the
country's rural communities, and problems such as a lack of social facilities, including
health and educational services, a lack of income, and excessive migration to cities
are evident. Like most villages in Iran, these programs also affect the towns of
Khalkhal County. In recent years, even though the face of the villages of Khalkhal
County has changed with the introduction of electricity, gas, telephones, agriculture
using tractors, the reconstruction of rural settlements, and the implementation of
guiding projects, the fundamental issues and problems in the economic, social, and
environmental fields persist. According to data from the Statistical Center of Iran,
during the five years (2011-2016), out of 86,731 people in Khalkhal County, 10,290
people have migrated. Also, according to information obtained from the Khalkhal
County Civil Registry Office, in 1401, the number of registered divorces was 187, an
increase of 5.3 percent compared to the previous year. In the form of a long-term
program, sustainable rural development seeks to resolve economic, social, and
environmental issues in villages. The first step to achieving such a goal is
understanding the current state of sustainable rural development issues (ontology) and
assessing their limitations and possibilities (feasibility). This research aimed to draw
a strategic model for realizing sustainable rural development in Khalkhal County.
Literature Review

The development concept has undergone many changes after World War 11 and during
its formation as an independent discipline. According to the first generation of
development scholars and within the neoclassical paradigm's mechanical framework,
development's goal was to increase real per capita income and, consequently,
purchasing power through gross national product growth. The second generation of
development thinkers examined the requirements of economic transformation and

1, Corresponding author: v.rostamalizadeh @gmail.com
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development more closely. It gradually paid attention to issues beyond gross national
product, such as individual capabilities, health, and education. The third approach to
development has been formed in scientific fields and at the policy and operational
levels, in which social institutions and arrangements that had been neglected for a long
time and were referred to as general assumptions with fixed conditions were taken
into account (Zubiri, 2013: 10-11). Classical sociologists have considered the
development of societies in the form of macro theories of social change. In his famous
work called "The Division of Social Labor," the French sociologist Durkheim
considers development to be the disappearance of old bonds based on mechanical
cohesion and the emergence of organic bonds. (Ezkia, 2009: 136), The German Max
Weber emphasizes rationality in the development of societies; he considers the
crystallization of the bureaucratic system and formal organizations arising from
rationality as a sign of the development of societies (Kozer, 1400: 68). Recent
sociologists have also considered the issue of development. Each of the contemporary
sociologists has emphasized some indicators of social development. Parsons (social
community), Coleman (social capital), Bourdieu (social action), Habermas (public
scope and social communication and rationality of communication), Giddens
(personal identity and social capital), Jenkins (social identity), and Burke (trust,
commitment, and self-esteem). (Abdollahy, 1384: 14).

Method

The research method is based on purpose, applied, and qualitative data collection and
analysis, and the grounded theory technique was used. A purposive sampling method
was used to select the statistical sample, in such a way that those people who had
information on the subject of this research (rural councils, village heads, district
governors, experts from the Housing Foundation, Jihad Keshavarzi, etc.) were
selected and then, based on the snowball sampling method, each interviewee was
asked to introduce other people who could provide information in response to the
questions of this research. Therefore, semi-structured interviews were conducted with
12 experts until theoretical saturation was reached. The coding process for the
collected data was carried out using MAXQDA software. The data analysis method
was carried out by entering text data into MAXQDA software based on a systematic
plan (Strauss and Corbin) in three stages: 1- open coding, 2- axial coding, and 3-
selective coding. To determine the accuracy of the named criteria and indicators, the
degree of agreement of the judges was measured with the Kappa test, and the
agreement coefficient (85%) was obtained, which indicates a high level of agreement
among the judges.

Findings

The analysis of the interview coding operations showed that 249 events were
identified in open coding. In the axial coding stage, similar cases were merged at a
more abstract level according to their similarity in content and organized around 63
subcategories and five major categories. The elements of the paradigmatic model of
sustainable rural development include; causal conditions (economic issues, social
issues, environmental issues, institutional issues, and physical issues), contexts
(distance of the village to the city center and geographical location of the town),
intervening conditions (urbanization, migration and disregard for the village's
capabilities), measures and strategies (educational, supportive, encouraging and
developmental), consequences (reducing the class gap, creating employment,



sustainable lifestyle, optimal water management, infrastructure development and
sustainable conservation of biological resources).

Conclusion

According to the results obtained in this research, the development and use of strategic
models for realizing sustainable rural development can act as a factor and driver of
the country's development, especially the sustainable development of rural areas.
According to the results obtained in this research, sustainable rural development in
Khalkhal County is an achievable matter that, if realized, will have consequences such
as (reduction of class gap, employment creation, sustainable lifestyle, optimal water
management, infrastructure development, and sustainable conservation of biological
resources). Therefore, based on the research findings, it is suggested that researchers
interested in rural development conduct their research work on entrepreneurship
development, creating incentives for investors in villages, life skills, paying attention
to environmental capabilities, attracting elite participation in the rural guide plan,
infrastructure development, raising awareness about rural ecological protection, and
reverse migration.

Keywords: Rural Development Issues, Sustainable Development, Strategic
Model, Deprivation.
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Extended Abstract

Introduction

The last two decades leading up to the Islamic Revolution of 1979 are particularly
noteworthy regarding the conflict of political and social ideas in Iran. This conflict in
the realm of thought vividly reflects the social upheaval that culminated in the Islamic
Revolution 1979. Religious neo-thinking is one of the intellectual currents designated
as a school of thought during this period. Prominent figures such as Ali Shariati,
Ayatollah Taleghani, and Engineer Mehdi Bazargan were among the religious
reformists who played a significant role in intellectual discourse and social and
political action, much like their predecessors. Although this study is not a historical
research project and aims to provide a sociological analysis of the discourse of
religious neo-thinking, the personalities of reformists and religious intellectuals are an
integral part of this discourse and warrant attention. Examining these figures is
essential both for their roles during the historical period in which they lived and for
their impact on the discourse of religious neo-thinking, as well as the long-term effects
of their lives and thoughts on social life. This research investigates explicitly a
turbulent and significant period in the intellectual life of religious reformists and
analyzes the sociological discourse of religious reformists from this era.

Method

This study is theoretical and fundamentally research-oriented in its objectives. The
research philosophy is based on rationalistic studies, grounded in the power of thought
and analysis, with the fundamental assumption being that reason can understand all
phenomena. In terms of strategy, this study is descriptive-analytical. Regarding the
nature of the research data, it is a qualitative study conducted through library-
documentary methods. Finally, the research techniques used for data analysis fall
under discourse analysis studies. Specifically, this research employs the critical
discourse analysis approach of Laclau and Mouffe. Considering the vast amount of
textual data from the three examined reformists, purposeful sampling was conducted,
selecting more prominent texts about the research topic for analysis. The validity and
reliability of the research were ensured through the accessibility of the analysis
process for other researchers and through the coherence and usefulness of the findings,
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which are methods for determining the credibility of results in discourse analysis
research.

Results

During this period, religious reformists such as Shariati, Bazargan, and Taleghani had
asimplistic interpretation of religion. From their perspective, Islam provided solutions
to all social and political problems in Iranian society. They believed Islam could
establish a religious government to promote justice in lIranian society. Furthermore,
they held a backward-looking view, primarily addressing the masses. They believed
that many manifestations of modernity, which were solidified in rival discourses such
as Marxist and liberal discourses through the signifiers of justice and freedom, had
been fundamentally present in Islam long before the modern era. The dominance of
strategic reformism over the current religious neo-thinking during this period reflects
the reality that, although there was a serious conflict with the absolute modernist
discourse of the second Pahlavi Shah, which was dominated by ancient nationalism,
this conflict also represented a discursive struggle among rival sub-discourses that
sought to present their formulations of social and political issues and draw the system
of knowledge into their epistemological sphere.

In simple terms, the religious reformists of this period faced more than just an
oppressive regime or the threat of colonialism, as their predecessors did. They
encountered a profound intellectual divergence that seemed to replace religion and its
epistemological sphere with intellectual and doctrinal pluralism, which had been
prevalent until the Constitutional Revolution but was undermined by its occurrence.
Although religious neo-thinking was not aligned with traditionalism, it could not
tolerate movements that aimed to oppose religious knowledge completely. Most
prominently, it reinterpreted religion as an alternative epistemological system to
modern schools of thought. For example, Abrahamian believes that "Shariati had an
affectionate relationship with Marxism and, although he considered Marxism a
suitable perspective for understanding the social transformations of his time, he
believed that the struggle was not over material means of production but over political
power, stating that 'since the time of Abel and Cain, humanity has been divided into
two opposing factions: the oppressed (the people) and the oppressors (the rulers)™
(Abrahamian, 2020: 575). Shariati was greatly indebted to the religious reformists
before him, such as his father, Mohammad Taghi Shariati, and the God-worshipping
socialists and Nakhshab.

Conclusion

The actions of these religious reformists ultimately aimed at establishing a kind of
intellectual school that could enable religion to compete with the great ideologies of
the time. In an era when Marxist ideology was gaining popularity among educated
youth, they sought to create a doctrinal interpretation of religion that could compete
with such enthusiasm and attract social forces, especially the youth, the urban middle
class, and intellectuals, to religion. The continuity of the religious reformist movement
between traditional and radical interpretations of religion provides a more solid
epistemological and knowledge-based foundation for social development in the
modern era. It is important to note that religion is a significant cultural and historical
element of Islamic societies, and no development program can be envisioned without
considering this foundation and cultural tradition. Therefore, a reformist reading of



religion more aligned with development can serve as an essential epistemological
basis for advancing these societies.

Keywords: Discourse, Critical Discourse Analysis, Religious Neo-Thinking,
Islamic Revolution, Strategic Neo-Thinking, Epistemic Neo-Thinking
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Detailed Abstract
Introduction
The presence of Afghan immigrants in Iran, as the largest immigrant population in
Iran, requires further studies in social and cultural dimensions. Therefore, this study
aims to investigate the social acceptance of citizens of Shiraz towards Afghan
immigrants.

This research investigates the sociological study of social acceptance of citizens
towards Afghan immigrants in Shiraz.
Methodology
This research is a survey type. The present study's statistical population consists of all
Shiraz citizens, 1955500 people in 2025. By the convenient sampling method, three
hundred forty-eight citizens of Shiraz were selected using the Cochran formula as the
sample size. The data collection tool in this study was a 26-question researcher-made
questionnaire. Cronbach's alpha method was used to determine the reliability of this
questionnaire. Cronbach's alpha was 0.76. Statistical
Findings
The results of the findings, statistically analyzed using SPSS software, indicate that
there is a significant relationship between the variables of literacy level, type of
religion, economic status, existing crimes and social harms, sense of security, and the
variable of social acceptance of Shiraz citizens towards Afghan immigrants. The
results of the regression table also indicate a good correlation between the set of
independent variables and the dependent variable. Conclusion: In this article, the
results of a sociological study of the social acceptance of citizens (low and high)
towards Afghan immigrants in the city of Shiraz have shown that the level of literacy,
type of religion, economic status, existing crimes and social harms, and sense of
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security have an impact on the social acceptance (low and high) of citizens of the city
of Shiraz towards Afghan immigrants.
Keywords: Immigrants, Social Acceptance, Crimes and Social Harms, Afghans
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Extended Abstract
Introduction
The industry is one of the most profitable industries for the economy of any country.
The prosperity of tourism in a country indicates its political, economic, social, and
cultural stability. A country's policies at the national and global levels are for the
supply and demand of tourism in that country. The tourism industry creates new
opportunities for many countries, cities, and urban and rural areas, as well as
numerous employment opportunities for local entrepreneurs. Excellent opportunities
for hotel construction and construction and expansion of food varieties, the prosperity
of cafes, clinics, health centers, medical services, the improvement and repair of
infrastructure and infrastructure such as roads, streets, alleys and passages, structures
such as water, electricity, telephone, gas, etc. are in a better condition. In the present
study, an attempt has been made to address the issue of tourism in industrial areas
from a different perspective. In this research, cultural indicators, including language,
customs and festivals, literature and mythical characters, architecture, ethnic diversity,
religions and rituals, development and promotion of growth, and social indicators,
including quality of life, development facilities and opportunities, local community
participation, crowding and congestion, social support, solidarity, and social cohesion.
Assaluyeh has been addressed. This research aims to explain cultural and social
indicators for tourism development in the industrial city of Assaluyeh.
Method
This research is applied in terms of purpose and survey regarding the data collection
method. The data collection tool is a questionnaire. The statistical population in this
research includes all tourism experts in Asaluyeh city, hoteliers, tourists in Asaluyeh,
marketers, etc. The age range is 18 to 60 years, equal to 5742 people. The sample size
equals 360 people, which is obtained as a statistical population by simple probability.
After conducting initial studies in a small part of the statistical population and
determining the standard deviation, the sample size was estimated using the Cochran
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formula at an error level of 0.05 percent and an accuracy of 0.5 times the sample size.
In this research, the available sampling method was used, which was carried out by
referring to the organization and its employees, who were randomly sampled.
Results

The cultural indicators and dimensions of Assaluyeh city significantly impact tourism
development. The hypothesis test results showed that the value of the t-statistic and
the path coefficient for the primary variable (relevant cultural dimensions) were
estimated to be 434.75 and 0.904, respectively. Therefore, given that the value of the
significant number (t-value) was greater than 1.96 and the significance level (0.000)
was less than 0.05, it can be concluded that this path coefficient is significant at the
0.05 error level. Therefore, according to the collected data, the above hypothesis can
be confirmed with a probability of 95%. Social indicators and dimensions of
Assaluyeh city have a significant impact on the development of tourism. The above
hypothesis test results showed that the t-statistic and the relevant path coefficient
values were estimated to be 697.59 and 0.886, respectively. Therefore, given that the
significant number (t-value) was greater than 1.96 and the significance level (0.000)
was less than 0.05, it can be concluded that this path coefficient is significant at the
0.05 error level. Therefore, based on the collected data, the above research hypothesis
can be confirmed with a probability 95%.probability of 95%.

Conclusion

Developing countries are more sensitive to tourism's social and cultural dimensions,
and the volume of foreign tourist arrivals, primarily from industrialized countries, may
cause tension due to cultural and lifestyle differences. Travel and tourism create
connections with peers and other ethnicities and nations, and help consolidate and
strengthen the foundations of social life. The macro-management and tourism industry
experts have the first say. They must identify the opportunities available in the
country, include them in the comprehensive tourism plan, and provide the basis for
private investment in complex infrastructure such as hotels, restaurants, and
attractions. The government must also expand the field to develop the country's soft
infrastructure, such as education, culture, and security. Finally, Assaluyeh County is
in a good position regarding sustainable tourism development categories, including
tourism infrastructure, economic capacity, natural capacity, demographic and social
capacity, and tourism facilities. Tourism development in Assaluyeh is considered an
effective factor in combating poverty. It leads to economic prosperity, which improves
the people's quality of life and increases social welfare. It also familiarizes other
communities with the culture and values of Assaluyeh. Good cultural and social
relations and connections are established.

Keywords: Culture, Society, Development, Sustainable Tourism Development,
Asaluyeh City
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Detailed Abstract
Introduction

One of the social issues can be considered road accidents, which is one of the leading
causes of mortality worldwide, and crisis management in all countries makes
significant efforts to control it. The present research aims to perform a pathological
analysis and examine the lived experiences of Red Crescent personnel regarding the
strengths and weaknesses of crisis management strategies for road accidents, taking
into account climatic conditions. In the field of research innovation, according to the
National Crisis Management Program (approved in 2019), there has been an emphasis
on the provincial disaster risk reduction program. Based on this program, the
Provincial Disaster Management Office, in compliance with laws and regulations, and
with the participation of all responsible agencies mentioned in Article 2 of this law,
must prepare the national disaster risk reduction program and prioritize the
identification of hazards, vulnerabilities, capacities, and risk reduction strategies in
the province. Additionally, the program emphasizes enhancing the ability to identify
hazards and understand the risks of disasters in the country, including preparing a
national natural hazard atlas and developing provincial disaster risk reduction
programs for approval by the National Headquarters. Therefore, the innovation of this
research lies in conducting a practical study that aims, first, to investigate the most
critical issues and problems in rescue and relief operations based on the lived
experiences of the personnel and officials of the Red Crescent. It will also identify
strengths and weaknesses related to service quality and strategies employed by the
Red Crescent forces. Ultimately, based on existing problems and issues, it will
forecast the necessary equipment and facilities to manage road accident risks
effectively. The main research question is: What challenges (strengths and
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weaknesses) does efficient management of road accident crises (considering climatic
and weather conditions on the roads of Khorasan Razavi province) face?

Literature review

Ehsan Pour et al. (2023: 61) in evaluating the impact of urban planning management
methods on improving traffic discipline conclude that managerial solutions include:
using the capacity of surveillance cameras and smart recording of violations, public
transportation with an innovative approach involving advanced traffic management
systems, geometric modifications, and enhancing the safety of roadways, which
includes allocating sufficient budget to address accident-prone areas and improving
urban infrastructure in the traffic domain, as well as educating safety regulations using
the capacity of cyberspace to enhance proper driving culture, all having the most
significant impact. Goharpour et al. (2021: 135) in their investigation of access
performance in road accidents (case study of Isfahan province) conclude that the
existence of improper access points and the establishment of non-standard access
points lead to numerous accidents on the country's roads. Bahtu'i et al. (2020: 127) in
a data mining analysis of road accidents in northwest Tehran demonstrate that the
leading cause of road accidents is human factors and lack of attention, while weather
conditions are not considered the primary cause of accidents but do exacerbate them.
The characteristics of roads significantly influence both the occurrence and severity
of accidents.

Methodology

This research is qualitative and based on phenomenology. Therefore, using deep and
open-ended interview techniques along with purposive sampling, necessary data were
gathered and organized from 20 officials and personnel of the Red Crescent in
Khorasan Razavi province, who have direct experience in assisting in road accidents.
A semi-structured interview was used as the data collection tool. Three methods were
utilized to achieve reliability criteria: member checking, analytical comparisons, and
auditing techniques. Coding was conducted in three stages: open, axial, and selective
coding.

Research findings

Regarding the strategies employed in managing road traffic accidents, education and
swift action emerge as a primary category, characterized by subcategories such as
volunteer spirit, personnel training, and rapid responses. These are identified as the
most essential strategies in crisis management. Participants noted that utilizing young
Red Crescent volunteers can lead to a high level of empathy and synergy in
management. Emergency response teams can provide essential training to individuals,
and with rapid action from the police, Red Crescent, emergency services, and other
organizations, effective management of road traffic accidents can be achieved. The
Red Crescent has implemented these strategies.



However, these strategies' weaknesses include issues such as outdated equipment,
problems with road distances, inadequate team collaboration, negligence towards
scientific approaches, deficits in training, and a lack of understanding of climatic
issues. Many participants expressed concerns about worn-out equipment.
Additionally, the long distances between roadside bases and the high volume of
missions can sometimes be overwhelming. The lack of scientific evaluation of the
measures taken and learning from past experiences is also a weakness.

Participants mentioned that strengths include specialized training for personnel, the
large number of volunteers available within the Red Crescent, and the formation of
emergency working groups. A significant strength in this context is the empathy and
collaboration observed within the community being studied. Managers in police
forces, the Red Crescent, road maintenance, and crisis management perform all
possible actions with compassion during road traffic crises. As for the impacts of
climate crises on effective crisis management, an increase in incidents and the
difficulties in response are highlighted as the primary issues, associated with
subcategories such as: the higher frequency of climate-related incidents / excessive
occurrences of accidents/challenges in swift response to emergencies/managers
focusing on response rather than prevention / and a lack of foresight influenced by
insufficient awareness.

Conclusion

Based on the experiences of Red Crescent personnel, the study identified the role of
managers, management models, and the interactions between managers and personnel
as crucial elements influencing handling road incidents and their impact on preventing
road accident crises.

Keywords: road accidents, crisis management strategies, climate change,
assessment of actions
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Detailed Abstract

Introduction

The meaning of social participation is that it is situated within a social context, where
people engage in social activities in formal and informal social networks. Forms of
participation are determined by discourses that arise from within society, including
culture, norms, values , and institutions (Sivani, 2007: 98). Thus, participation means
participating in a life situation. Participation in society involves fulfilling an individual
role or sharing a group situation. A life situation implies a person's interaction and
participation in broad aspects and areas of everyday life with social life (Van Brakel,
2010: 1). Social participation shows how a person actively participates in formal and
informal activities of groups and other social activities. Types of participation are
covered by questions about involvement in clubs and voluntary groups, attendance at
sports and cultural venues, group activities, outdoor and productive activities, favorite
activities, reading and learning, and artistic interests. This study's central question and
issue are: What are the methods of attracting public participation to the welfare of
Khuzestan Province?

Research Method

This research is a survey type, and the data collection tool is a questionnaire. Our
statistical population in this research is all male and female residents of Khuzestan
province. The sample size was obtained using the Cochran formula, and the relevant
questions will be asked through the questionnaire as an interview. And we will analyze
and test the hypotheses using the IMOS software. The statistical population under
study is classified into three groups: first, people and citizens. In the second stage,
groups and individuals are benefactors, and in the third stage, managers and officials
of charitable organizations and those involved with the benefactors are involved.
People and benefactors were questioned using a quota and random sampling. We also
asked the relevant officials about the census. Since our statistical population includes
three segments: people, donors, and welfare managers, in the segment of people and
citizens, the number of people over 20 years of age in Khuzestan Province in the 1400

1 Corresponding Author: esmaili40@yahoo.com.



file:///C:/Users/soal8/Desktop/کارهای%20در%20دست%20اقدام/مجله%20پژوهش%20های%20جامعه%20شناختی/بهار%20۱۴۰۴/آماده%20برای%20بارگذاری/آماده%20بارگذاری%20نهایی/6.docx
file:///C:/Users/soal8/Desktop/کارهای%20در%20دست%20اقدام/مجله%20پژوهش%20های%20جامعه%20شناختی/بهار%20۱۴۰۴/آماده%20برای%20بارگذاری/آماده%20بارگذاری%20نهایی/6.docx
file:///C:/Users/soal8/Desktop/کارهای%20در%20دست%20اقدام/مجله%20پژوهش%20های%20جامعه%20شناختی/بهار%20۱۴۰۴/آماده%20برای%20بارگذاری/آماده%20بارگذاری%20نهایی/6.docx
mailto:esmaili40@yahoo.com

census was 3,715,531 people, and using the sample size formula, 384 people from 15
counties were selected as the sample size.

Findings

The correlation coefficient between increasing public awareness, public information,
and participation is significant. A positive and significant relationship exists between
increasing public awareness, public information, and participation (r=0.958) at a
confidence level of 95%. Based on the determination coefficient (2r), 91.8% of the
variance between increasing public awareness and public information and
participation was shared, which indicates a high correlation between increasing public
awareness and public information and participation in welfare activities and the
necessity of their participation as a human, religious, emotional and social duty. There
is a positive and significant relationship between the development of media
knowledge management and public involvement (r=0.952) at a confidence level of
95%. Based on the determination coefficient (2r), 90.6% of the variance between the
development of media knowledge management and public participation was shared.
This indicates a high correlation between developing media knowledge management,
community communication, and attracting and absorbing public participation in
welfare.

A positive and significant relationship exists between the creation, expansion, and
development of local organizations and public participation (r=0.916) at a confidence
level of 95%. Based on the determination coefficient (2r), 83.9% of the variance
between the creation, expansion, and development of local organizations and public
participation was shared, which indicates a high correlation between the creation,
expansion, and development of local and regional organizations and attracting public
participation in welfare. There is a positive and significant relationship between
personal motivations and public participation (r=0.946) at a confidence level of 95%.
Based on the determination coefficient (2r), 89.4% of the variance between personal
motivations and public participation was shared, which indicates a high correlation
between individual motivations and attracting public participation in welfare. Based
on the coefficient of determination (R2), 92.5% of the variance between religious
values and public participation was shared, which indicates a high correlation between
spiritual values and attracting and absorbing public participation in welfare. The
findings show a significant correlation coefficient between social base and public
participation. A positive and significant relationship exists between civic belonging,
commitment, and public participation (r=0.979) at a 95% confidence level. Based on
the coefficient of determination (r2), 95.8% of the variance was shared between civic
belonging and commitment and public participation, which indicates a high
correlation between civic belonging and commitment and attracting and absorbing
public participation in welfare. There is a positive and significant relationship at a
95% confidence level between adopting a voluntary participatory approach and public
participation (r=0.983). Based on the coefficient of determination (r2), 96.6% of the
variance was shared between adopting a voluntary participatory approach and public
participation. This indicates a high correlation between adopting a voluntary
participatory approach and attracting and absorbing public participation in welfare.
Conclusion
The results showed: between the respondents' scores regarding the variables of
adopting the method of increasing public awareness and informing about welfare



activities, (in line with Huntington and Nelson's theories, group awareness accelerates
the process of public participation) and adopting the method of developing media and
community communication knowledge management, in line with the research of
Norouzi and Bakhtiari,;

Creation, expansion and development of local and regional organizations, (in line with
the results of Tajik et al. who found that there is a significant relationship between the
neighborhood management variable and the dimension of citizens' social
participation); personal motivations, (in line with the theories of experts such as Freer
, Wickramaraja, Berkeley and Chambers, who were among the scholars who made a
significant contribution to the formation of this approach. These scholars believe that
participation in social and political activities is a goal, and human abilities and
creativity are realized through it. In this view, participation in the activities of social
organizations is considered a virtue and duty in itself, not merely a means to secure
personal interests); social base, (in line with the results of Ghobadi who concluded in
his research that social and political satisfaction, religiosity, media and socioeconomic
base were examined with participation. And Marshall, in a study of neighborhood
organizations, socioeconomic status, and its impact on social participation, found that
local leaders can increase citizen participation by creating participatory structures
such as neighborhood organizations. Socioeconomic status (income, education, and
civic engagement) is strongly related to the level of participation; Lippist's findings
from studies in different countries show that participation generally tends to increase
among those who are better educated, members of higher income and occupational
groups, middle-aged, dominant religious and ethnic groups, men versus women, urban
dwellers, and members of associations and administrative institutions.

Key words: Social factors, participation, Khuzestan province, welfare, popular
participation
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