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Investigating social factors affecting labor conflicts in the first Pahlavi period
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PhD Candidate of Sociology of Iranian Social Issues, Shahid Beheshti University, Tehran, Iran
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Abstract

Industrial relations and labor conflicts are essential phenomena of community
administration in the contemporary era, to which the authorities and officials of every
society's affair should pay deep attention. Since labor is one of the most important actors
in the industrial sector of the economy, paying attention to their relationships with other
industrial actors can play a significant role in understanding macro changes in society.
Considering that during the period of Reza Shah, the industrial relations system was
gradually being formed, this research tried to reduce the existing research deficiencies by
identifying the factors affecting labor conflicts in this period and helping the researchers
and policymakers in this field. The method used in this research is a historical study. The
work process was such that among the 120 specified sources, 27 first-hand scientific
sources with detailed documentation were selected. Finally, according to the theoretical
foundations of the research, an effort is made to provide a model for this course. This
research uses the library method to collect information and data. The findings of the
research indicated that during this period, the number of industrial workers is gradually
increasing, the wages of labor are low, labor do not have a good welfare state, and labor
unions and labor movements are severely suppressed. The research showed that
normative, relational, symbolic, and distributional disorders have affected industrial
relations in this period. Despite reaching collective agreements, most conflict resolution
processes have failed.

Keywords: Labor conflicts, First Pahlavi period, social disorders, employer, labor
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Abstract

In recent years; Official statistics and numerous experimental evidences confirm the
change in the attitude of young people regarding the issue of marriage and lack of interest
in starting a family. There have been various researches on the issue of marriage avoidance
among the country's researchers, each of them looking at the issue from their own
perspective. The main question of this research is the design of the model and model of
the factors affecting the marriage avoidance of young people. In this research, using meta-
composite method, we investigated the causes and factors affecting the tendency of young
people to live a single life. In this research, after searching in various sites and extracting
123 articles based on the keywords of research on the subject of youth celibacy; Based on
the existing standards in the meta-synthesis method, 31 articles were finally focused. Then
by analyzing the effective factors and counting the key categories that govern in these
articles; We reached 5 fundamental concepts including increasing individualism, value
changes, social changes, risk society and economic problems. As the level of education
increases, the expectation of people to enter the labor market increases, and this issue, i.e.
finding a suitable job, can delay marriage. Literacy and education cause personal changes
and transformations in ideas, attitudes and personal values, and by expanding people's
horizons beyond the traditional boundaries of society, it forces them to reevaluate the
values of family and marriage.
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Abstract

This study investigates cultural factors affecting women's approach to body management.
It also examines the existing techniques and challenges. The target group of this case study
was the women of districts 1 and 17 of Tehran. The research method is a survey. The data
was collected using a questionnaire on a sample of 400 respondents selected from the
population of regions 1 and 17 with a multi-stage cluster sampling method. The findings
showed that the cultural variables of religious beliefs, media consumption, and
commercial advertisements (Pvalue < 0.001) are effective in women's approach to body
management. Among the pre-intercultural variables, media consumption, commercial
advertisements, and religious beliefs are the most influential cultural variables on women's
tendency toward body management. It seems that the influential variables also have an
increasing effect on our cultural changes in an interaction. They effectively affect various
aspects of our lives, including women's attitudes toward body management.
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Abstract

This study examines the factors that impact the credibility of fake news among users of
social networks. Fake news refers to news intentionally created to mislead or deceive
people. The participants in this study included experts in media and social communication
sciences, and information was gathered through semi-structured interviews. Thirteen
interviews were conducted until no new information was obtained. The study also
involved active social media users, website owners, and blog admins. A survey was used
to collect data from this group, with 393 out of 425 distributed surveys being analyzed.
The research identified contextual factors that influence the believability of fake news,
such as cultural, social, political, and economic aspects of society, distrust in mainstream
media, and the prevalence of information on social networks. Strategies to combat fake
news include enhancing media literacy, transparency, and accuracy, promoting
professionalism in the media, educating mainstream media, enforcing laws to monitor
platform performance and access, and utilizing fact-checking systems for the target
audience.
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Abstract

Health is among the important aspects of life, which is directly associated with the medical
staff working at healthcare centers. Accordingly, the present study mainly aims to
investigate the semantic perception and interpretation of 115 emergency medical services
(EMS) staff about job satisfaction and influential factors. The present research is applied
in terms of objective, descriptive in terms of methodology and grounded theory-based
qualitative in terms of nature. The statistical population includes all 115 EMS staff in
Hormozgan Province in 2021. In total, 21 participants are selected using purposive
convenience sampling method. A semi-structured interview is used as a data collection
tool. Also, three methods of control or validation by members, analytical comparison and
audit technique are employed to obtain validity. The data are collected by the contextual
theory and analyzed in three stages of open, axial and selective coding. Factors like work
difficulty, unbalanced employee benefits, job facilities and equipment and job alienation
are identified as causal factors. Epidemics management, job insecurity, responsibility and
authority delegation and organizational promotion conditions are introduced as underlying
conditions. Job support, relaxing work environment and providing tools and facilities are
identified as strategies. Factors, including lack of motivation, apathy, working
insufficiently and failure to take care of patients properly are known as consequences, and
violence, insecurity and unrealistic expectations are introduced as intervening factors.
Keywords: Emergency department; Job satisfaction; Crisis management;
Healthcare.
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Abstract:

In this research, we try to realize how women without spouses redefine their gender
identity; we would like to know how motherhood plays a role in the new gender identity.
In modern Iran, there is a group of mothers without a spouse. | conducted research in the
two neighborhoods of Afsaria and Abbasabad in Tehran. The research method is a
grounded theory approach. Semi-structured interviews gathered data and also observation.
Findings show that women who lost their spouses go through a period of grief and
mourning. | categorized them into three groups: happy widows, sad widows, and wonders
widows. Happy widows categorize dependent women, persistent women, and independent
women. Women without spouses redefine their identity in a new position. How they
redefine their maternal identity is influenced by the socioeconomic and cultural resources
at their disposal. Based on this, women without a husband could be understood into five
paradigms: perished woman, dependent woman, Wandering woman, persistent woman,
and independent woman. The process of redefining the gender identity of women without
a spouse suggests that maternal identity is not an individual and physical matter, but it is
a kind of social construct and is influenced by the situation in which the individual lives.
Key Words: Motherhood, Divorcees, Widows, Redefine gender Identity.
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Detailed Abstract
Introduction

Industrial relations and labor conflicts are essential in managing societies in the
contemporary period. Since labor is one of the most important actors in the industrial
sector, paying attention to their relationships with other industrial actors can play a
significant role in understanding macro changes in society.

The period of Reza Shah is considered an influential period in the contemporary
history of Iran. These effects can be seen in different fields. One of these areas is the
industry and industrial relations system. In this period, the industrial relations system
was gradually being formed, and this system, which had emerged in Iran since the
Qajar era, was taking a new form. Industrial relations actors (laborers, employers, and
the government) have a decisive role in society. Employers drive the country's
economy, and industrial production depends on their capital. Industrial production
also depends on the labor force of laborers. Since laborers are one of the most critical
actors in industrial relations, paying attention to their relationships with other
industrial actors can play a significant role in understanding societal macro changes.
Therefore, getting to know this stratum's formation and evolution process requires
comprehensive research, which this research tries to do.

In Iran, only some studies have been conducted on industrial relations. Authors and
researchers in this field have only limited themselves to defining industrial relations
and expressing a few concepts close to industrial relations and have neglected to
provide analytical relationships between variables. Although few studies have been
conducted on industrial relations, especially labor conflicts in Iran, these few studies
also indicate that industrial relations in Iran have been disturbed in different periods,
and there are many labor conflicts.

There are various theories about industrial relations and labor conflicts. Based on the
system approach, every group is composed of interdependent components that are
interrelated and at the same time affect and are affected by the environment. The
industrial relations system is an open system with a relationship with its environment
and other systems. Finemore's industrial relations system is based on an open systems
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model that traces the links between the environmental factors that affect industrial
relations actors and their goals and power bases, as well as the structures and
procedures established to institutionalize and control conflict. The possible results of
these processes are also included in the model, which feeds back to the environment
and creates a continuous dynamic system.

Chalabi mentions social disorders that endanger social order. The emergence of social
disorder affects other parts of the society. Social order/disorder can play an essential
role in industrial relations. By combining Finemore's industrial relations model and
Chalabi's model of social disorders, we can achieve a model that explains the labor
conflicts in Reza Shah's period.

The research hypothesis is presented as follows: All kinds of social disorders in
society seem to intensify labor conflicts.

Purpose

Labor conflicts are an interdisciplinary topic that is placed in the field of industrial
sociology. Labor conflicts in different periods of Iran require extensive research. This
research aims to study labor conflicts in industrial relations during the first Pahlavi
period. The researcher hopes to reduce the existing research deficiencies in the field
by identifying the factors affecting labor conflicts in the Reza Shah period and help
researchers and policymakers in the labor field to accurately understand the context
and content of labor conflicts and industrial relations and discover practical and
effective solutions.

Methodology

We used the historical study method to understand the historical background of labor
conflicts and their emergence over time. Historical research uses documents to explain
the general and typical characteristics of historical phenomena and events and the
reasons for their occurrence. Finally, according to the theoretical foundations of the
research, an effort was made to provide a model for this course. The documentary
method was used to collect information and data. Available books in this field, library
archival documents, theses, and articles were among the sources used. The process
was such that about 120 sources related to the research were first collected. Because
some sources were first-hand sources, they were scientific and detailed
documentation, and 27 books and articles were selected from other sources and used.

Results

The research findings indicate that the number of industrial laborers is gradually
increasing in this period. Despite wage increases in some factories, the general wages
of industrial laborers remain low. The job security of the laborers could be improved.
Although in some factories, the working environment conditions have relatively
enhanced, and the working hours have decreased in some of them, the laborers do not
have a good welfare state. Also, the labor law was not approved during this period,
and there were no significant collective agreements. On the other hand, labor unions



and labor movements are severely suppressed, and this has caused a relative decrease
in protests and strikes.

Conclusion

The research results showed that normative, relational, symbolic, and distributive
disorders affected the industrial relations of this period. Despite achieving some
agreements and collective agreements, most conflict resolution processes still need to
succeed. The government's centralism in all fields has caused protesting and striking
workers to be arrested by the government and sentenced to prison, strikes and labor
gatherings have been disrupted, and the labor exemplary system has been established.
The inefficient and incomplete industrial relations system has caused employers to
retrench and fire striking and protesting laborers. All these factors have caused the
laborers to become alienated from their work and their work product and sometimes
to engage in secret and underground activities.

Keywords: Labor conflicts, First Pahlavi period, social disorders, employer,
labor
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Detailed Abstract
Introduction

Today, the changes in social and cultural structures have created new conditions and
necessities for marriage and have led to apparent differences between the ways and
structures of marriage in traditional and modern society. One of the most important
developments is the Delay in the marriage age of young people. This phenomenon has
been considered a social issue under the influence of society's structural and value
changes on the one hand and the conditions of disorganization and disharmony of
social systems on the other hand. Increasing the age of marriage and its social
consequences is a phenomenon that is both the concern of the official guardians of
society and the preoccupation of many families. However, the sensitivity of families
to this issue has decreased slightly in recent years; without a doubt, Delay in the age
of marriage in Iran has always been a subject of discussion and is considered a
traumatic phenomenon from the point of view of many people in the society.

Apart from the mentioned concern, the age of marriage is usually considered as one
of the essential indicators of assessing the level of health and physical and mental
health of the people in the society, and this matter becomes more critical in a society
that is still rooted in tradition. In developed Western cultures, employment and
economic opportunities have been created by expanding partnering styles and
socializing with the opposite sex. Premarital intercourse and sexual relations in Iran
are also diverse, and a study by Azad Ermaki et al. (2013) introduced six types of
premarital sexual relations in Iran. These types include free relationships,
concubinage, girlfriend and boyfriend, cohabitation, anti-sexual relationships, and
relationships based on fluid love. In recent years, The phenomenon of selective
celibacy and loneliness has intensified in Iran and has become one of the essential
socio-demographic issues of the country; the Delay in marriage of young people has
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become a social issue. Either from the point of view that the marriage of young people
affects the fertility age and the demographic structure of the country or from the point
of view that the decrease in the tendency to marry brings with it consequences such
as permanent celibacy and other issues and social and psychological damages.

In traditional Iran, girls were married until the age of 18 and boys at the age of less
than 25, but with the passage of time and the increase in the entry of women into the
social, occupational, and academic fields, their acceptance of social responsibility,
and the changing of the stereotypical view of this issue, we witnessed changes in the
field.

Data & method

Meta-synthesis is a method that examines the information and findings extracted from
other qualitative studies with a related and similar topic. By providing a systematic
approach for researchers through combining different qualitative research,
metacombination discovers new and fundamental issues and metaphors, improving
the current knowledge with this method. The target sample for meta-synthesis consists
of selected qualitative studies based on their relationship with the research question.
After searching in different databases, 123 related articles were identified. To choose
suitable research that can be used in the meta-combination method, the articles were
evaluated based on various parameters such as title, abstract, accessibility, content,
and quality of research methods, and finally, twelve articles were selected to perform
the meta-combination method. Figure (1) shows the search process. And atmosphere
and selection of articles. From the 69 articles downloaded from scientific sites and
resources, we graded the articles using the scoring table, removed the articles whose
score was below 40, and placed the articles with a score of 40 and above in the above
table. We finally reached 31 articles.

Result & Finding

Factors affecting young people's tendency to live a single life are divided into five
main concepts, each comprising categories. 1. Economic issues include the categories
of marriage and living expenses, men's inappropriate employment status, women's
financial independence, calculating the cost-benefit of marriage, and the economic-
social base of the individual. 2. Another concept is the increase of risk in society,
which is within the three categories of increasing the risk of marriage, anomie in
society, and social fear. 3. Value changes, including modern lifestyle, decreased
religiosity, unorthodox expectations, cultural changes, and attitudes towards marriage,
are divided. 4. The prevalence of individualism includes hedonism, body
management, psychological characteristics, and the psychological sphere of celibacy.
5. Social changes include the explosion of information and social communication,
facilitation of sexual-emotional relationships with the opposite sex, social issues,
family attitudes towards marriage, and an increase in education level.

Conclusion

The entry of Iranian society into the modern world led to fundamental changes in the
daily life and world of thought of Iranian people. According to Marshall Berman,



modernity smoked everything rigid and blew it up. in 20th century Iran, The change
of attitude towards marriage and the institution of the family affected by these global
waves of modernity has caused fundamental changes in the marriage statistics and
population of the country. In the process of modernization, institutions find objectivity
independent of actors. The complexity of the community management process causes
problems that require attention to the future and predicting trends and processes. There
is much empirical evidence in the field of the impact of marriage or celibacy on life
satisfaction and happiness, and we see different statistics in this field.

Camp Dash and Damato Zeinazadeh (2014), Pincourt (2003), and Sones and Leifbro
(2008) emphasize the positive impact of marriage on the mental health of people,
while researchers close to the feminist trend are against this opinion and believe that
The family is an institution that reproduces the patriarchal order in society, and women
lose everything by accepting marriage, and social inequalities are reproduced.

Beck's concept of risk is based on the idea that modernization will create many
problems, resulting in social institutions being reflective and forced into a self-
evaluation process. Giddens believes that in the modern era, kinship relations,
especially in the form of the nuclear family, are still crucial to most people, but these
relationships no longer carry fully organized social bonds across time and space. The
research results in the form of propositions such as increasing the risk of marriage,
anomie, and immorality in society and increasing social fear and social distrust of the
opposite sex, the role of the category of risky society. The research results in the form
of concepts such as hedonism, body management, psychological characteristics, and
the psychological sphere of celibacy have relied on the consistency of the idea of
individualism in the tendency of young people to live a single life. According to
Durkheim, with the increase in the size and density of the society, public conscience
will become more common, and parallel to that, people will find more diverse
tendencies. Also, these changes bring changes in the divine element, transcendence,
and religion as an integrated system of beliefs. Therefore, with the introduction of
reason, logic, and curiosity and their intervention in religious rules, they lose their
original strength and power. According to Giddens, modernity leads to a process
called "selective distance." This means that social relations are no longer dependent
on specific places. Relationships with those who do not have a physical presence are
more and more a feature of the modern world. Modernity also includes a related
process known as "de-embeddedness.” This process involves removing social
relations from the local interaction fields and renewing them in unlimited time-space
areas.

Keywords: Single life, modernity, society, meta-synthesis, individualism
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Detailed Abstract

Introduction

The concept of the meaning of the body can be recognized through the passage of
history and through the change of taste in human society. In our country, even though
we have experienced entering the modern world, the subject of the body has retained
its traditional status. Studies show that historically, compared to men, women have
been more careful about their beauty and appearance and what they see and have
shown more sensitivity and attention. This situation has recently increased in Iran,
especially in urban areas such as Tehran and other big cities. From a cultural point of
view, the body is of particular importance because the developments in various areas
of our society have faced severe changes and the transition from traditional society to
modern society. In recent decades, Girls and women have given the importance of
physical fitness as a measure of body beauty serious attention, and the action to follow
a diet to achieve physical fitness has caused concerns for some Iranian girls and
women, but this has serious consequences that mental health and it has endangered
their physical health. On the one hand, they are exposed to advertisements from the
media, and on the other hand, they follow strict diets in pursuit of ideal weight. Being
in this situation has caused many of them to face severe problems in the most sensitive
period of their lives.

Therefore, the main question in this research's discussion of body management is:
What are the cultural factors affecting women's body management? And what cultural
dimensions affect women's tendency to body management?

The main goal of the research is to explain the sociological causes and cultural factors
that have influenced women's approach to body management in recent decades in Iran.
Other goals are to identify the impact of cultural factors such as religious beliefs,

1 Corresponding Author: navabakhsh@srbiau.ac.ir
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commercial advertisements, and media consumption on women's approach to body
management. It will be body management.

Theoretical framework

Cultural anthropology studies human culture and society. It investigates the social and
cultural differences and similarities of various societies.

Margaret Mead states that our societies train us to keep our bodies out of our minds.
He emphasizes the necessity of understanding traditional values and structures,
especially those related to the body. Sheperhuj and Locke introduce three perspectives
on physicality in cultural and social anthropology. While Douglas speaks of the bodily
origin of representation and Foucault of the body as a product of representation,
phenomenology speaks of a process instead of the body as an object.
Phenomenological approaches to the body in anthropology consider it a subject for
research and analysis. Still, they also seek to develop a more dynamic research
framework that tries to obtain a view of the body and the world in all its immediacy
and mediation. Feminist sociological approaches, despite their diversity, have an
essential commonality. So that the contexts, images, and evaluation of women about
their bodies can be seen in the context of their problems in society and culture, the
semantic system, or the language position that women display. Goffman believes that
since primary impressions are essential in everyday life and encounters, the
appearance that is visible to the person and to others can be used as signs to interpret
the action, and as a result, "the body is not only It is a simple existence, but a practical
means to cope with external situations, and facial expressions and body movements
are the basic content of signs that our daily communication is conditioned by and so
that we can interact with others in the production and reproduction of social relations
and personal identity. To become a partner, we must be able to continuously and
successfully monitor our face and body.

Research method

This research is a survey type, and a self-made questionnaire was used to collect the
data. Face validity was also used to check the validity level, and sociology and cultural
studies experts helped in this field. The selected sampling method to obtain a
representative research sample of 384 people was multi-stage cluster sampling, which
was selected from different regions 1 and 17 sample size. In this formula, with a
population of 1,188,811 people, a possible accuracy of about 5%, and assuming the
highest dispersion of the studied traits, the sample size equals 384 people. By
predicting the estimation error and the possible loss of the sample, 16 people were
added to the sample size. Finally, 400 people were determined as the primary sample
of the research. Data analysis after collecting the questionnaire, coding it, and
extracting it was done by computer with SPSS software and version 25, based on the
assumptions of the intended analysis. Further, the research findings were analyzed in
two descriptive and inferential ways.

Findings

The regression analysis findings regarding the research hypothesis show that the
media consumption variable can significantly predict women's tendency to body
management (p-value >0.05), so this positive and significant effect is estimated. The
findings of the regression analysis regarding the research hypothesis show that the
components of commercial advertisements can significantly predict women's
tendency to body management (p-value>0.05), so this effect is for the three



components of media advertisements, external advertisements, and internal
advertisements are estimated to be positive and significant, but not significant for the
component of environmental advertisements (P-Value<0.05). The regression analysis
findings regarding the research hypothesis show that the variable of religious beliefs
can significantly predict women's tendency toward body management (p-value
>0.05), so this effect is estimated to be negative and significant.

Therefore, if the component of religious beliefs increases by one standard deviation,
we can predict that women's tendency to body management will decrease by 0.403
standard deviations.

Discussion and conclusion

In the end, the most influential cultural variables on women's tendency to body
management are among the pre-intercultural variables related to the variables of
media consumption, commercial advertising, and religious beliefs.

The influential variables also have an increasing effect on our cultural changes in
interaction and efficiently affect various aspects of our lives, including women's
attitudes toward body management.

Keywords: body management, religious beliefs, media consumption, commercial
advertising
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Detailed Abstract

Main message of the article

This article aims to highlight and present the key factors contributing to the credibility
and acceptance of fake news in social networks and new media, ultimately enhancing
users' media literacy.

Research questions

The study's central question is, "What factors influence the credibility of fake news
among social network users?"

The sub-questions

1. What contextual factors influence the credibility of fake news?

2. What are the intervening factors that influence the credibility of fake news?

3. What causal factors influence the credibility of fake news?

4. What approaches can be used to deal with the credibility of fake news?

5. What are the consequences of the credibility of fake news?

Method

The research used a mixed exploratory approach, combining qualitative and
quantitative methods to collect and analyze data. The participants in the qualitative
portion of the study were experts in media and social communication sciences, such
as university faculty, researchers, radio and television professionals, managers in
charge of government media, individuals with master's and doctorate degrees in media
studies, and seasoned journalists. The qualitative analysis was conducted using
grounded theory and employed theoretical sampling techniques. Corbin and Strauss'
3-step coding method was utilized to analyze data gathered from "semi-structured"
interviews conducted with experts in the field of social communication science. The
quantitative section of the study focused on individuals who are Iranian active users
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of foreign social networking sites like Telegram, Instagram, Twitter, etc., as well as
Iranian social networking sites such as Ita, Bale, Soroush, etc. who are active members
in at least one of these networks. The researcher used the "available" sampling
technique to quantify the study. A survey was used to collect user data in the
quantitative part of the research. After testing the questionnaire, a total of 425 surveys
were handed out. In this part, the quantitative data was gathered from 393
questionnaires that became the basis of the analysis. Based on Cochran's formula, an
initial test was carried out on 10% of the sample size, which equated to 384
individuals. In this study, the data gathered from the semi-structured interviews was
analyzed using the grounded theory approach, consisting of three stages: open, central,
and selective. Initially, the interviews with experts in social communication sciences
regarding the impact of fake news on social network users' trustworthiness were
carefully examined. The initial analysis of the interviews was conducted through the
method of "open coding.” During the “central coding" stage of the interviews, the
ideas developed during the open coding were carefully examined, and common
themes were pinpointed. These themes were categorized into sixty concepts, and
during the selective coding phase, they were further classified into "causal factors,"
"contextual factors,” "intervening factors,” "strategies to deal with fake news," and
"consequences of fake news." Ultimately, a theoretical framework was established
regarding the "factors that influence the credibility of fake news among users of social
networks."

Findings

This study identifies various factors contributing to the credibility of fake news, such
as the lack of transparency from news sources, psychological factors, how news is
presented visually, the frequency of fake news occurrences, and insufficient media
literacy.

Other identified factors include the societal context, including cultural, social,
political, and economic factors, a growing distrust in mainstream media, and the rapid
spread of information through social media platforms. Factors that influence the
credibility of fake news, such as "advancements in fake news production techniques,”
an "Unhealthy political atmosphere,” and "source," have been identified.

The study also highlights the impacts of fake news, such as fostering societal conflict
and discord, undermining democracy, decreasing civic engagement, fueling
polarization, and deceiving the public.

"Methods for addressing fake news also involve promoting media literacy,
transparency, and providing accurate information. Additionally, efforts can be made
to enhance professionalism in the media industry, educate the public through
mainstream media outlets, enforce regulations to oversee platform operations, and
offer fact-checking resources to target audiences."

Conclusion

Overall, studies indicate that having a low level of understanding about media is
linked to a higher likelihood of falling for fake news, especially on social media sites.
Findings from the numerical portion of the study showed that the average score for
factors influencing how believable fake news is was around 49.2. This indicates that
the respondents largely agree on the factors that affect the credibility of fake news.
The statement that received the highest level of agreement from the respondents was



"Low media literacy among social network users impacts the believability of fake
news," with an average rating of 4.38.

Proposals

- Using longitudinal surveys to assess the effectiveness of tactics employed in
fighting misinformation involves studying the same individuals over a period of time.
- This study compares research findings on the factors impacting the trustworthiness
of false information in Iran with similar studies in other nations. Analyzing the
disparities and parallels between the outcomes of this study and foreign research can
help determine the universal factors and those influenced by each country's cultural
and national contexts.

This study offers solutions to combat fake news. Collaborating with news and media
organizations, cyberspace policy groups, and non-governmental organizations
focused on media literacy is crucial for implementing and evaluating the effectiveness
of these suggestions in decreasing the credibility of fake news.

Keywords: Fake news, Instagram, Media literacy, Social media
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Detailed Abstract

Objective and background

Health is among the essential aspects of life and is directly associated with the medical
staff working at healthcare centers. Given that medical and emergency department
staff are directly associated with health in society, their job dissatisfaction could affect
service quality and patient recovery. Considering the studies conducted on job
satisfaction, most of which have used a quantitative and survey method, it could be
stated that identifying semantic perception and interpretation of emergency
department staff about job satisfaction as well as finding influential factors and the
way they give meaning to this phenomenon is among the primary points related to
115 EMS staff's job satisfaction in Iran. However, this point has not received
significant attention in previous studies and requires further study and analysis. The
present research considers 115 EMS staff in Hormozgan Province as the main actors
and focuses on socioeconomic and cultural aspects as a reality. This research seeks to
identify the socioeconomic and cultural factors affecting job satisfaction using an
interpretive approach and analyzing employees' semantic system by delving into their
inner experience and then providing a comprehensive analysis and interpretation. This
study mainly aims to discover the semantic perception of 115 EMS staff regarding job
satisfaction and influential factors in Hormozgan Province.

Methods

Given that the present research was conducted using a qualitative approach and
grounded theory method, a purposive convenience sampling method was employed.
The interviews continued until theoretical saturation was achieved. Attempts were
made to discover the existing meanings in the data through systematic research. The
identified meanings were placed into predetermined categories during the coding
process. Finally, a paradigm model and then a theory limited to a specific reality were
presented at higher levels.

The data collection process was thorough and meticulous. In-depth and semi-
structured interviews, lasting approximately 1-2 hours, were conducted in the research
field. The interview guide was flexible, allowing for additional questions based on the
interview conditions and process. The participants volunteered for the interviews,
providing their consent. This rigorous data collection process ensured that a
comprehensive understanding of the 115 EMS staff's job satisfaction was achieved.
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All rights were explained to the participants at the beginning of the interview. Also,
necessary explanations were provided regarding the research objectives, reason for
recording the interview, and confidentiality of information and identity. The research
progressed to reach theoretical saturation after interviewing the 18th participant.
However, interviews continued until the 21st participant to ensure a new category
remained the same. The participants included 21 individuals from 115 EMS staff in
Hormozgan Province. The required data were collected using open and in-depth
interview techniques, which were analyzed using fixed comparisons and theoretical
coding (open, axial, and selective coding). Three methods of control or validation by
members, analytical comparison, and audit technique were employed to evaluate
research validity.

Results

Causal conditions usually refer to those events and incidents that affect the
phenomenon (Strauss and Corbin, 2014: 152, quoted by Akbari and Safari, 2018:
117). The present study's causal conditions lead to job satisfaction among 115
Hormozgan EMS employees. The main category of work difficulty, characterized by
sub-categories of working hours and the occurrence of unexpected problems in the
workplace, is considered among the causal factors by the participants. Moreover,
unbalanced employee benefits, characterized by sub-categories of low salary and lack
of balance between work difficulty and received benefits, is another causal condition.
Job alienation, with sub-categories of poor organizational support, some stressful
situations, mental problems in the face of accidents, and inability to show creativity
and initiative in the emergency department, is considered among the most critical
factors leading to job satisfaction. Intervening conditions facilitate or limit
interactions and could mitigate or change causal conditions (Heidari et al., 2019:1-
35). Violence and insecurity, characterized by sub-categories of increased violence,
conflict between people and medical staff, and threats to families' mental health, were
among the most essential intervening conditions. Unrealistic expectations are other
intervening factors, defined by sub-categories of social ignorance towards emergency
team'’s duties, unrealistic expectations, and failure in producing educational media.
Strategies or actions- interactions are actions that deliberately take place to solve a
problem and form a phenomenon. It is worth noting that strategies refer to what one
does and says inside themselves (Heidari et al., 2019: 35-1). According to the
participants, job support, characterized by sub-categories of salary equalization,
reducing working hours, financial aid, and allocating low-interest loans, was among
the most essential strategies or actions-interactions for raising job satisfaction. The
other strategies introduced were providing a relaxing work environment and tools and
facilities. Finally, the main categories of lack of motivation and apathy, working
insufficiently, and failure to care for patients correctly were identified as
consequences of job dissatisfaction.

Keywords: Emergency department; Job satisfaction; Crisis management;
Healthcare.
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Introduction

For women, motherhood is one of the main elements of identity formation and one of
the main challenges of life. Being in the position of a woman who has lost her hushand
faces her with new experiences about "motherhood" and roles related to it. During the
process of facing the phenomenon of missing a spouse, women without a spouse face
new feelings and experiences related to their maternal identity. Therefore, it is
essential to know how the maternal aspect of women without a spouse (due to death
or divorce) affects the redefinition of their gender identity.

Review of the literature

Martin Evans (2016) has addressed the issue of social support for single mothers. He
classifies the problems faced by single mothers as follows: 1) guardianship of
children, 2) low income, and 3) children's educational problems. Yuma Chakravarty
(2013)) has addressed the problems of women without a spouse in the field of
employment and has concluded that the social norms confirming the behavior of
women without a spouse are influenced by their beliefs and motherhood. Reza
Hemmati and Masoumeh Karimi (2017) consider the main problem of divorced
women to be guardianship of children without the support of their husbands.

Methodology

In this research, | implemented the grounded theory approach. The participants in this
research include twenty-one unmarried women who lived in the Afsarieh and Abbas
Abad neighborhoods. The research tool was a semi-structured interview and
observation. The participants in this research include twenty-one women without
spouses who lived in the Afsarieh and Abbas Abad neighborhoods. Initially, the
sampling method was purposeful, and gradually, by identifying categories and
forming paradigms, it turned into theoretical sampling.
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Research findings

The results of the research showed that after the grief period, what distinguishes
women without a spouse is the mechanism of their replacement in the position of
"woman who has lost her husband." social status, family conditions, and access and
control of material and non-material resources available to women and their
motherhood affect their position.

Therefore, "women who have lost their husbands" can be classified into the following
groups:

1-Happy widows:

A group of women without a spouse is not unhappy with being a "woman without a
spouse” and is satisfied with "themselves" and life. There are similarities and
differences among happy widows. Happy widows can be classified as follows:

- Dependent happy widows

This group of women is economically and socially dependent, and they live their lives
by benefiting from the comprehensive support of those around them (mostly parents).
dependent women are not unhappy with the lack of independence and consider the
possibility of family support as an opportunity. The critical point is that the dependent
women, in addition to benefiting from economic support, also have social and
emotional support from the family. The dependent widows that we encountered in this
research all had children. One of the characteristics of this group of women is their
motherhood.

- Happy, independent widows

This group of women has reached a stable position, usually due to having relatively
high economic, social, and cultural resources. In the new social conditions, they
continue their lives and spend their daily lives with their children; this has become a
factor in achieving independence. Independent women regard motherhood as an
honor, regardless of this role's responsibilities. They are delighted with motherhood.
They always accept the responsibility of motherhood and are satisfied with it.

-Happy warrior widows

"Warrior widows" have established themselves as women without spouses and are
satisfied with their position due to access to economic, social, and cultural resources.
They mainly define their identity by working in economic and social fields. Generally,
having children does not play a significant role in these women's identity and sense of
success.

2- Sad widows (dissatisfied)



This group of women wanted more than being in the position of a woman without a
spouse. They generally had less access to economic, social, and cultural resources.
Sad widows are not able to plan much for the future of themselves and their children.
Their view of their future and their children is more deterministic and fatalistic.

3-Wandering widows

Wandering widows have not achieved identity stability as women without a spouse.
They still experience wandering and instability caused by the change of position.
Perhaps in this group, more than in any other group, the identity of the woman who
has lost her spouse can be seen as a situational identity.

Paradigms

We found Five paradigms in the analysis of the lived experiences of "lost spouse”
women according to the categories and subcategories mentioned above.

- Victim mother

This category of "lost spouse" women redefine their identity by perishing for their
children due to lack of access to economic, social, and cultural resources and lack of
support from the first family. They are looking for support for their children in the
future and remain in the role of victims.

- Dependent mother

This category of "lost wife™ women has accepted the position of a mother without a
husband, but due to their lack of access to cultural and economic resources, they seek
support from their first family to support their children and live their daily lives. This
identity continues after the children mature, in seeking support from them.

- Wandering mother

This category of women is not fixed in the position of "lost spouse,” and based on
their situation, they accept or deny their maternal identity. The "Wandering mother"
is involved in guilt during the process of rejecting and accepting maternal identity.
The identity of the "wandering mother" is situational.

- warrior mother

This group of women accepts the position of "lost spouse” and does not deny their
maternal identity. However, motherhood is a responsibility for these women, along
with other social and economic responsibilities, and it is not a priority. For warrior
mothers, achieving economic and social progress and establishing themselves as
"successful women" in social and economic fields are more important.

- Independent mother



"Independent mothers" are among the highest categories that women can reach
regarding economic, social, and cultural resources. "Independent women" are
completely established in the position of a mother without a spouse (single mother).
They redefine their identity as single mothers. The important thing is that "being a
mother" is considered power for these women.

Summary and conclusion

By considering the patterns of this research, the conclusion is that the identity of a
mother for "lost spouse women" does not only include physiological and physical
dimensions that continue with the previous procedure after the loss of the spouse;
Rather, it is a social construct that is influenced by the socio-economic conditions of
women. The women participating in this research, in their life cycle and based on the
resources and facilities they had and their lived experiences, redefined their female-
maternal identity. The maternal identity of "women who have lost their spouses™ is
reproduced under their social situation. In this research, what differentiates "women
who have lost their spouses™ from each other in the possibility of redefining their
maternal identity is their access to economic resources as well as modern elements of
education and employment.

Key Words: Motherhood, Divorcees, Widows, Redefine gender Identity.
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