Journal of Sociological Researches, 2024 (Autumn), Vol.18, No.3

DOI: 10.71854/s0c.2024-1130329

Exploring the factors that influence the credibility of fake news
within social media users

Saeed Darvishi
Communication, Journalism and Media Department, Central Tehran Branch, Islamic
Azad University, Tehran, Iran.
0009-0003-9950-4523
Ebtesam Razavi Dinani’
Communication Sciences Department, Arak Branch, Islamic Azad University, Arak,
Iran.

0009-0004-6222-4621
Hourieh Dehghan shad
Culture and Media, Central Tehran Branch, Islamic Azad University, Tehran, Iran.

0000-0002-5966-0762

Abstract

This study examines the factors that impact the credibility of fake news among users of
social networks. Fake news refers to news intentionally created to mislead or deceive
people. The participants in this study included experts in media and social communication
sciences, and information was gathered through semi-structured interviews. Thirteen
interviews were conducted until no new information was obtained. The study also
involved active social media users, website owners, and blog admins. A survey was used
to collect data from this group, with 393 out of 425 distributed surveys being analyzed.
The research identified contextual factors that influence the believability of fake news,
such as cultural, social, political, and economic aspects of society, distrust in mainstream
media, and the prevalence of information on social networks. Strategies to combat fake
news include enhancing media literacy, transparency, and accuracy, promoting
professionalism in the media, educating mainstream media, enforcing laws to monitor
platform performance and access, and utilizing fact-checking systems for the target
audience.
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