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1- Social CustomerRelationManagement(SCRM)
2- Corporate Social Reasponsibility(CSR)

3- Cause Related Marketing(CRM)

4-Non Profit Organization(NPO)
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1- Database marketing
2- CRM (Customer Relation Management)
3- ECRM (Electronic Customer Relation Management)
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1- SCRM (Social Customer Relation Management)
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1- ECRM (Electronic Customer Relation Management)
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1- CRM (Cause Related Marketing)
2- Social Marketing
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