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The relationship between CEO power and the probability of
dividend payment with emphasis on the impact of profitability and
cash flow fluctuations in companies listed on the Tehran Stock
Exchange

Mohammad Ibrahim Hasankhani®, Majid dadashi nasab'and soghra ramezani*

Abstract

In the present study, the relationship between CEO power and the probability of
dividend payment has been investigated with an emphasis on the impact of
profitability and cash flow fluctuations in companies listed on the Tehran Stock
Exchange. For this purpose, 140 companies were purposefully selected from the
companies listed. CEO power was examined in terms of CEO financial
knowledge, CEO ownership, CEO gender, CEO compensation, CEO role duality,
CEO independence, and CEO tenure. Also, the probability of dividend payment
was measured using the earnings per share ratio. The results of the research
hypothesis test show that CEO power has a negative and significant effect on
dividend payment. Another result is that profitability moderates the relationship
between CEO power and dividend payment, and cash flow fluctuations
strengthen the relationship between CEO power and dividend payment.
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Model of Acceptance and Influence of Green Technologies in Iranian
Society

Mahmoud Abdollahi Namin*, Tahmores Sohrabi”
Abstract

Nowadays, environmental problems are considered one of the main challenges of
the global community. In this regard, green technologies have been introduced as
an effective tool for reducing the negative effects of humans on the environment.
Green technologies refer to a set of technologies that aim to optimally use natural
resources, reduce waste and pollution, improve the quality of life, and support
sustainable development. Therefore, using green technologies can be a smart
necessity in order to achieve a more sustainable and healthier future. The
acceptance and penetration of these technologies in any society requires the
examination of numerous factors, which in the present study, this issue has been
examined in lIranian society through a mixed qualitative-quantitative
methodology. Initially, the results of qualitative analysis and interviews with
eight experts showed that the model of acceptance of green technologies in
Iranian society has 6 main factors and 43 components. In the next step, the results
of the hierarchical analysis and the paired comparison questionnaire showed that
the weight and importance of the main factors of the model are as follows:
environmental (with a weight of 0.236), economic (with a weight of 0.217),
institutional (with a weight of 0.168), cultural (with a weight of 0.150), social
(with a weight of 0.135), and individual (with a weight of 0.094).

Keywords: Green Technologies, Renewable Energies, Environment, Sustainable
Development.
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Investigating patient satisfaction at Milad Hospital, Tehran, after
implementing components of quality management standards using
neural networks

Alborz Haji Khani'

Abstract

In today's competitive markets, the application of quality management
methodology and standards is a vital requirement for the survival of organizations
and business environments. These days, the more organizations gain knowledge
of customer needs and reasons for customer dissatisfaction with the company's
products and distribute this information at all levels of the organization, the more
ability they will have to survive in a competitive market. Companies that are
market-oriented and study the activities of competitors and identify customer
needs and seek to create a management system to improve the quality of service
and handling and resolve customer complaints, have an advantage in responding
quickly to the needs of the market and customers are more satisfied. They will
win over other competitors. Due to this important in this research, according to
the information and data obtained during the research and also using statistical
methods, customer satisfaction and the factors affecting them were evaluated and
also at the end, a neural network model was presented to Predicts and previews
customer satisfaction. Research has shown that customer satisfaction and related
indicators have increased significantly with the implementation of the
requirements of quality management standards. And this can be offered to
companies to increase customer satisfaction.

Keywords: Customer Satisfaction, Standards Components, Quality
Management, Neural Network.
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The Impact of Human Resources Management Practices on
Institutional Performance wirh the Moderating Role of Talent
Management (Case Study: Bushehr Petrochemical Company)

Razegh Karimi, Kamran Yeganegi* and Behnoush Jovari”

Abstract

Talent management is used as a system to identify, hire, cultivate, promote and maintain
talented people, with the aim of optimizing the organization's power and in order to
achieve the organizations' goals, and correct management methods have a great effect on
its efficiency. Therefore, this research examines the effect of management methods on
organizational performance with the modifying role of talent management in Bushehr
Petrochemical Company. In terms of time, this research is a cross-sectional research, in
terms of the nature of data collection, it is a descriptive survey, and based on the purpose,
it is of an applied type. The statistical population in the current research consists of
managers and staff experts of Bushehr Petrochemical Company who are aware of the
subject of the research and their number is 188 people. The random sampling method is
simple. According to Cochran's formula, the sample size is 144 people. Documentary
(library) and field research methods have been used in this research. The tool for
collecting information in this research is a questionnaire. In relation to validity, content
validity was used and in relation to reliability, Cronbach’s alpha method was used and
confirmed. The Kolmogorov-Smirnov test was used to check the normality, and in the
next step, structural equations and path analysis were used with SmartPLS software. The
results showed that the servile, transformational, contingent and charismatic management
style has a significant effect on the performance of Bushehr Petrochemical Company.
Also, the servile, transformative, contingent and charismatic management style has a
significant effect on the performance of Bushehr Petrochemical Company with the
modifying role of talent management.

Keywords: Servant Management Method, Transformational Management Method,
Contingent Management Method, Charismatic Management Method, Performance,
Talent Management.
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Designing a Model of Deviant Behaviors in the Workplace of
Qadisiyah University, Iraq, Using an Exploratory Mixed Methods
Approach
Sadegh Sarhan Mohammad Sajet, Mehrban Hadi Peykani! Zaki Mohammad Abbas
Bahiehand Badri Shah Talabi*

Abstract

Objective: Universities play a crucial role in the growth, education, and excellence of society,
necessitating committed, ethical employees who are free from malpractice and deviant behaviors.
To effectively identify and address these behaviors within the higher education system, this study
aims to design a model outlining the antecedents of deviant behaviors in the workplace at Qadassieh
University in Iraqg.

Research Methodology and Design: The research employed a mixed exploratory method. The
qualitative phase involved 21 experts and administrative and educational managers from Qadassieh
University, selected through purposeful sampling. Data were gathered via semi-structured
interviews, which continued until theoretical saturation was reached. Thematic analysis was utilized
to analyze and code the interviews. In the quantitative phase, the study's statistical population
included 180 managers and employees, with a sample of 120 selected using the Karjesi and Morgan
table and stratified random sampling. The questionnaire's validity was confirmed through divergent
and convergent validity, and its reliability was established with a Cronbach's alpha of 0.862. Data
analysis involved factor analysis and covariance-oriented structural equation modeling, with Imus
Graphics software used for estimating and testing the structural equation models.

Research Findings: The analysis revealed 461 indicators (after removing 193 duplicates),
categorized into 25 components and 6 dimensions: individual factors, interpersonal factors,
managerial factors, occupational factors, structural-organizational factors, and extra-organizational
factors. The quantitative findings indicated a good fit for all dimensions and components of the
model.

Research Limitations: Limitations of the study include the reliance on interviews for qualitative

data extraction and questionnaires for quantitative measurement. Additionally, caution is advised
regarding the generalizability of the research findings to other contexts and future studies.

Keywords: Deviant behaviors of employees, work environment, Qadassieh University, exploratory
mixed method.
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Interpretive structural modeling of risk in financial institutions with
an emphasis on capital providing companies

Sara Soltandoost! Farzin Rezaei*, Hosein Kazemi'and Kumars Biglar®

Abstract

The aim of the research is to model the structural interpretation of risk in financial
institutions, with an emphasis on investment companies. This study is applied in
terms of its objective and exploratory in nature. The participants in the research
consisted of 14 experts from investment companies, selected through purposive
sampling of a judgmental type. The MICMAC software was used for processing
the information through structural interaction analysis. Based on the results
obtained, 15 criteria were categorized into six levels: risk committee, market risk
management, credit risk management, systemic risk management, regulatory
management, credit risk factors, liquidity risk factors, market risk factors,
operational risk factors, flexibility, credit quality and default rates, regulatory
conditions, managerial conditions, monetary policy shocks, and governance
policies. Risk management in investment companies should be considered a vital
factor in their activities. These companies must adopt appropriate strategies and
policies for identifying, assessing, and controlling risks.

Keywords: Risk management, financial institutions, funding companies.
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Antecedents and consequences of cognitive bias of insurance industry
marketing managers through digitalization

Seyyed Fakhreddin Alavi, Farid Asgari*, Behzad Shahrabi”
and Babak Hajikarimi*

Abstract

The aim of this study is to identify the antecedents and consequences of cognitive bias in
insurance industry marketing managers through digitalization.

The present study is an exploratory qualitative research that is thematic analysis in terms
of data analysis method. The participants in this study were 20 faculty members,
managers, assistants, and marketing experts in the insurance industry in Golestan
province who were selected using purposive sampling using snowball method. The main
data collection tool is semi-structured interview.

The results showed that a total of 12 organizing themes in the form of 4 overarching
themes were identified as antecedents, and 13 organizing themes in the form of 5
overarching themes were identified as consequences of the cognitive bias of insurance
industry marketing managers through digitalization.

The results of TEM analysis showed that the antecedents of cognitive bias of insurance
industry marketing managers through digitalization include artificial intelligence-based
customer credit risk management, organizational process optimization, data mining
management, and organizational dependencies, and the consequences of cognitive bias
of insurance industry marketing managers through digitalization include:

Intelligent management approaches, customer relationship management in the insurance
sector, development of decision-making strategies based on artificial intelligence,
strategic management of insurance company performance, and business intelligence on
control and strategic actions in the insurance industry.

Keywords: Antecedents, consequences, cognitive bias, insurance industry,
digitalization.
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Risk management using a relative strength index based on
a mean-variance portfolio

Sayyed Mohammadreza Davoodi *

Abstract

The Relative Strength Index (RSI) is one of the oscillators widely used in
technical analysis. The present study aims to manage risk in strategies based on
this oscillator by introducing a Relative Strength Index based on the mean-
variance stock portfolio. In this approach employs a stock portfolio instead of a
single asset and extends the RSI to a weighted cumulative RSI, where the weights
are derived from mean-variance portfolio optimization. The study’s sample
portfolio consists of eight indices from the Tehran Stock Exchange -tse- over the
period from 1380 to September 1403 (Islamic calendar), and the optimization of
the portfolio is carried out using the Particle Swarm Optimization (PSO)
algorithm. The performance of the optimized portfolio indicates that its average
daily return is approximately twice the risk-free rate. In contrast, applying the
conventional RSI to the portfolio stocks resulted in negative average daily returns
and, ultimately, losses.

Keywords: Technical Analysis, Relative Strength Index, Mean-Variance
Portfolio, Weighted Cumulative RSI.
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Identifying the appropriate factors for the establishment of a
comprehensive quality management system in sports venues

Seyed Sajjad Hosseini ” and Mehriye Panahi *

Abstract

The purpose of the research is to identify the appropriate factors for the establishment of
a comprehensive quality management system in sports venues. The research method is
mixed (qualitative and quantitative). The statistical population of the research in the
qualitative part is the heads and deputies of the sports and youth departments of the
districts and cities of Zanjan province; The professors formed a sports specialist. The
sampling method in the qualitative part was purposeful and the theoretical saturation
criterion in this method ended the number of interviews (40 interviews). In order to collect
data, a semi-structured interview was used in the qualitative part and a questionnaire
obtained from the interview was used in the quantitative part. In the quantitative part of
the validity check, the content validity index (CV1=0.85) was used to check the reliability
of Cronbach's alpha and its value was 0.986. The findings from the qualitative part were
3 factors (improvement of quality, society and environment and organizational culture),
26 components and 180 items. In the quantitative part of the second-order factor analysis
results, the calculated CMIN/DF value is equal to 2.301. Also, the value of RMSEA is
equal to 0.057. The amount of index (GFI), (AGFI), (CFI), (NNFI), (TLI), (IFI) and (RFI)
are also higher than 0.90 in the current model. In the competition, the final winner should
not be only one group, but all the organizations in this group are winners and winners of
a sports event and healthy competition. On the other hand, one of the most important parts
of sports is satisfaction and attracting human capital and various economic credits. This
goal is not possible, unless sports clubs and places are considered as a cultural
organization in promoting public health and recreation and healthy activities of the youth.
Also, the performance of the system, its efficiency and communication, and quality
improvement programs should always be implemented in places. It should be noted that
this society and the environment should always seek the protection and safety of the
people present in it.

Keywords: quality management, sports facilities, factors.
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