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*Resamples
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*Teo et al

*Composite Reliability(CR)
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Abstract

The purpose of this study was to investigate the effect of pre-purchase and after-purchase
factors on the intention to re-buy from online stores in Iran. The statistical population of
the present study was Azad University students in Tehran who had a history of shopping
online from two stores Digikala and Bamilo. In the qualitative section, semi-structured
interviews were conducted. In this regard, the data from deep interviews with 18 students
of Azad University in Tehran resulted in 73 free codes and 29 descriptive codes and 8
main themes based on these codes, the conceptual model of the research was presented
and based on the model the concept of research hypotheses was developed. Then, through
a quantitative research method, we examined the conceptual model of the research. In this
section, a questionnaire was first given to the unrestricted statistical society through the
Cochran formula. Statistical samples including 385 cases, were distributed among the
internet shoppers and then analyzed by structural equation modeling and PLS software to
analyze the research hypotheses. Data analysis showed that brand reputation variables,
brand promotion, product warranties, and delivery had a direct impact on online trust and
satisfaction. The impact of website design on trust and diversity of goods were not
endorsed by trust and, finally, brand conscience and brand trust had a direct impact on
online re-purchase.

Keywords: Online re-purchase, Online trust, Online satisfaction, Website quality &
Delivery of goods.
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Assessment of managers' competencies in assessment centers
focusing on cognitive tools

Hamidreza Mehmankhah! Gholamreza Memarzadeh Tehran*, Hamed Rahmani!
Morteza Musa Khani”

Abstract

Cognitive assessment is very important in performance evaluation centers as it enables
organizations to better understand individuals' characteristics, thus facilitating training,
improvement, and support in their programs. The main objective of this research is to
develop a comprehensive model for assessing managers' competencies in assessment
centers with a focus on cognitive tools. This research is applied in nature and utilizes a
mixed-methods approach. In the qualitative phase, data were collected using the meta-
synthesis method, and data analysis was conducted according to the seven-step
framework of Sandelowski and Barroso (2007). MAXQDA24 software was used for
content analysis, and the findings were coded. In the quantitative phase, to screen and
localize the proposed model, the fuzzy Delphi method was used, and in the final stage,
weighting and prioritization of results were performed using the Analytic Network
Process (ANP) method. In this study, 16 experts, including professional evaluators and
university professors, were selected as the main participants. The final findings indicate
that the proposed model consists of six main dimensions: decision-making, cognitive
abilities, cognitive processes, problem-solving, social interactions, and cognitive
behaviors. These dimensions include 20 components and 115 indicators that are
structured and categorized in the proposed model.

Keywords: Managerial Competencies, Assessment Centers, Cognitive Tools.
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Social Responsibility, Financial Distress and Real Earnings
Management

Sara Eshaghiyan 'and Ghasem Ghasemi*

Abstract

The main purpose of this research is to determine the impact of social responsibility and
Earnings management with the moderating role of financial crisis in Tehran Stock
Exchange companies. In the behavioral perspective of profit, it is believed that profit is
the criterion for many decisions, and based on this, managers will also manage profit. On
the other hand, social responsibility is an ethical framework for any person or
organization to act sensitively on social, cultural, economic and environmental issues.
Trying to fulfill social responsibility helps individuals, organizations and governments to
have a positive role and impact in the sustainable development of a society. This research
was conducted for a period of 5 years from 2°Y7 to 2022 The data, after checking the
availability of their data, were collected and classified with the help of Excel software
and analyzed with the help of Eviews software. The results showed that there is a negative
relationship between social responsibility and Earnings management, and this
relationship is significant. Based on the ethical theory and signaling theory, corporate
social responsibility can be used as a tool to reduce Earnings management. Also, financial
crisis moderate the relationship between social responsibility and profit management, and
the relationship is negative and significant.

Keywords: Real social responsibility, Earnings management, Financial crisis.
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Modeling educational startups in higher education based on
structural equations (Case study: universities of Mazandaran
province)

Mohammadali Payan, Hosseinali Taghipoor* and Javad Taghipoorian Gilani”

Abstract

The purpose of this paper is to design an educational startup model with structural
equation modeling in Iran's higher education system. This research was applied in terms
of purpose and descriptive-survey and correlational in terms of data collection. This
quantitative study has been carried out using structural equation modeling (SEM). The
data were collected using cluster sampling and randomly using a researcher's
questionnaire made of 384 academic staff members from universities in Mazandaran
province specializing in the field of higher education and the fields of educational
management and educational planning and higher education policies. Its compilation and
analysis was done by partial least squares method and PLS software. The findings showed
the confirmation of the hypotheses and the appropriate fit of the model. The results of this
research have provided a model that can be used to implement educational startups in
higher education and provide the basis for the growth and development of such startups
in the country.

Keywords: Startup, Higher Education, Educational Startup, structural equations.
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Investigation of the impact of staff commitment and trust on internal
marketing in Bandar Imam Petrochemical Corporation

Nahid Hashemi, Mostafa Karbasiounand Sunia Souri

Abstract
The general purpose of the present research is to investigate and analyze the relationship

between organizational commitment and trust with internal marketing in Bandar Imam
Petrochemical Company. The current research is applied in terms of purpose, descriptive-
survey in terms of data collection, and quantitative in terms of approach. The statistical
population of the research includes all Bandar Imam Petrochemical staff (N=8700), in
which 368 of them were selected using the Morgan and Krejci table and simple random
sampling. Data was gathered using three standard questionnaires, the face and content
validity of which were confirmed by the relevant professors and experts and its reliability
established using the Cronbach's alpha coefficient (0.81). Data analysis was done using
structural equation modeling method and Smart PLS software. The findings showed that
both organizational commitment and also trust have positive relationship with internal
marketing. All components of organizational commitment including affective
commitment, continuous commitment and normative commitment and all trust
components inclusive lateral, vertical and institutional trust were revealed to have positive
correlation with internal marketing.

Keywords: Bandar Imam Petrochemical Company, internal marketing, organizational
commitment, organizational trust, staff.
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Presenting the integration policy model in the country’s banking
industry based on network policy

Shapour Taghizadeh! soleyman Iranzadeh® and Ehsan shakeri khoiee®

Abstract

This study was conducted with the aim of presenting a model of integration policy-
making in the country's banking industry based on network policy-making.The research
method is exploratory mixed.In the qualitative part,theoretical saturation was reached
afterlOinterviews using purposive sampling.In the quantitative partthe statistical
population included bank branch managers,who were estimated to be 264 people using
the cluster-random method. The data collection tool was a semi-structured interview and
a researcher-made guestionnaire.The qualitative part was evaluated with Holst coefficient
and Cohen's kappa,and in the quantitative part,validity(convergent and divergent)and
reliability(Cronbach's alpha,composite reliability)were evaluated.Qualitative content
analysis,partial least squares,and Swara methods were used to analyze the data.The
interviews were coded using content analysis inMaxQDAsoftware,and the data from the
questionnaire were analyzed using partial least squares in SmartPLS software.The
findings showed that environmental assessment Banking,internal assessment,bank
stakeholder assessment,and upstream documents affect network policy and merger
policy.Network and merger policy affect bank merger.Ultimately,bank merger affects
financial and non-financial performance. Therefore,it seems that network policy can guide
and organize bank merger policy to improve the financial and non-financial performance
of the bank.

Keywords: Network policy, Bank integration, Banking industry.
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Identifying and Evaluating the Challenges in the Tax Audit System of
Legal Entities of the Country (Meta-Synthesis and ANP)

Mehdi Jani ' Farzin Rezaei*, Mehdi Beshkohand Hossein Kazemi*

Abstract

Background and purpose: The purpose of this study is to identify and evaluate the
challenges in the tax audit system of the country's legal entities (Meta-synthesis and
ANP).

Methodology: This research is an applied and exploratory research and has been compiled
in three stages. In the first stage, through the meta-synthesis method using the seven-step
approach of Sandolsky and Barso (2007), the challenges in the tax audit system of the
country's legal entities were identified. In the second step, the fuzzy Delphi method was
used to screen and confirm the results. In the third stage, in order to investigate the
network effects and rank the results, the factors were weighted and ranked using the ANP
method.

Findings: The findings of this study included 7 dimensions, 23 components, and 116
indicators. These findings were categorized into seven dimensions: deviations and
perceptions, organizational and structural, cultural and social, interaction and
cooperation, laws and regulations, information technology and education, and
empowerment. Also, the results of ANP showed that the dimensions of information
technology, organizational, structural, cultural and social are among the most important
dimensions and rank first to third. Among the components, the environment of
cooperation, the formulation and improvement of laws, and the interpretation and
comprehension are the key components and have taken the first to third place.
Conclusion: The tax audit system is one of the main pillars of increasing financial
transparency and reducing tax evasion in the country and plays a fundamental role.

Keywords: Tax Audit, Legal Persons, Meta-Synthesis, ANP.
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Developing Quality of Working Life: Providing a Model for
Industrial Organizations in Iraq

Ahmed Adel’ Saeid Sharifi ¥, Omar Abdulmohsin Ali Husseinand Hadi Farhadi”

Abstract

The present research was conducted to provide a model of QWL development for Iraqi
industrial organizations in two qualitative and quantitative parts. The first part of the
research was done using the grounded theory method. The first part of the research was
conducted in the qualitative research framework using the grounded theory method.
Based on the principle of theoretical saturation, it was done by several 18 experts in the
field of study using the purposeful sampling method based on the semi-structured
interview criteria. Two methods of review by two coders and review by experts who did
not participate in the research, returning to the interviewees were used to measure the
validity of the data. The data were analyzed through several stages of open, axial and
selective coding based on Strauss and Corbin's model. The research method in the
descriptive-survey quantitative part and the statistical population included all subject
matter experts and specialists in the field of industrial management and human resources
with an estimated number of 500 people, of which 218 people were selected as a sample
size to participate in the research; were selected The tool used was a questionnaire created
by the researcher, whose content validity was confirmed. The data of the quantitative
section were analyzed using SPSS and AIMOS, at two levels of descriptive and inferential
statistics. The results of the qualitative section with 15 general categories in the form of
a paradigm model including causal conditions (complexity of the environment, human
capital policies, organizational damage, organizational communication), Contextual
conditions (strengthening, organizational learning, social skills), intervening conditions
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(opportunity, interventions interpersonal) strategies (enhancement and development,
discovery and innovation, support and care) and consequences (social consequences,
individual consequences) were placed. The results of the quantitative part showed that
the development model of the quality of work life has a favorable fit for Iragi industrial

organizations.

Keywords: quality management, sports facilities, factors.
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Validation of Employee Identification Management Model in Iranian
Banks (Case Study: Sepah Bank Employees)

Iman Karimi/ Morteza Mousakhani ¥ and Mojtaba Kiaei”

Abstract

Many scholars believe that the more employees feel a sense of identity with the
organization, the more committed they will be to the organization's goals and the more
effort and participation they will have in it. In this regard, this research was conducted
with the aim of validating the employee identity management model in Iranian banks.
This research is descriptive in terms of type and applied in terms of results. In order to
collect information and validate the model, structural equation modeling and
questionnaires were used. In quantitative data analysis, 381 questionnaires and SPSS and
PLS software were used. Also, the reliability of the questions was examined and
confirmed based on the Cronbach's alpha test, after which the normality of the data
distribution was tested using the Kolmogorov-Smirnov test, and finally, the relationships
between the variables were evaluated using confirmatory factor analysis and the research
model was validated. The results showed that human resource management,
organizational factors and personal factors (individual) have an impact on identification
and thus improve the level of organizational development, identification management and
organizational self-esteem of employees. The relationships between the components also
showed that identification improves the level of organizational results and employee
results both directly and through strategies. Facilitators (strategy and organizational
support) as well as obstacles and challenges (political and economic factors) through
strategies can have a great impact on organizational and employee results. The results of
this research can also be used to reduce employee turnover, increase productivity, etc. in
the country's banking system.

Keywords: Management, Employee Identification, Bank.
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